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Paspgen |. O6wume nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmeHyroTca — Ycnosusl) pa3paboTtaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon ®epgepaunn, 3akoHom Poccuiickon ®egepauumn "O  3awmte npas
notpebutenen", ®epepanbHoiM 3akoHOM "O cBA3W" W perynupyroT OTHOLIEHWS MO OKa3aHW YCryr MOABWXHON
paguoTenedOHHON CBA3W, TernemaTUyecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3blBaeMblX C
NCMNONb30BaHWEM CETU MOABMXKHOW CBA3W, @ TaKkKe MHbIX COMPSPKEHHBIX C HAMW yCcnyr (CepBUCHOE, MHPOPMaLNOHHO-
cnpaBoYyHOe OOCNyXXMBaHWE, YCNyrm MeCTHOW TenedoHHOW CBA3M C npegocTaBreHneM  [1ononHUTENbHOro
aboHeHTCcKoro Homepa 6e3 opraHmsaumm aboOHEHTCKOM NUHUK 1 Ap.).

HacToswme Ycnoeusa yctaHaBnmeatoTcss Onepatopom CamMoCTOATENbHO, SABAAIOTCA NyOnnyHon odepTor n MoryT ObiTb
NPUHATHEI AGOHEHTOM HE WHave Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwume YcroBus, a Takke
npegnoxeHus ob nx nameHeHun (odepTa) pasmerlatotcs Ha canTte OnepaTtopa.

1.2. HacTtosilwme YCnoBus He pacnpoCTpaHATCS Ha OTHOLLIEHUS CTOPOH NO BOMpPOCaM, CBS3aHHbIM C npuobpeTeHnemM
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT ObiTb UCNonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrfacoBaHus
¢ Onepatopom Ans nposedeHust NoTepen, ronoCOoBaHWUW, KOHKYPCOB, BWKTOPWH, PeKnambl, OMPOCOB, MaCCOBbIX
paccbinoK COOOLLEHWI, BKMOYas pacCbifiku MO CeTU MOABWXKHOW pagmoTenedOHHOW CBA3W, a TakkKe YCTaHOBKU
obopyaoBaHuss ond opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHu3aums M (PyHKLUMOHMPOBAHWE TaKuX
ABTOMaTM3NPOBaHHbIX LEHTPOB MpuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/unNu TPeTbMM NnnuaM), YCTaHOBKU
LUMKO30B 418 OOCTYNa K CeTU anekTpocBA3n U MHTepHeT-TenedoHMn, MaccoBoy reHepaunm Tpaduka v T.n.

1.4. Ycnyrn npepoctaendatcad OnepaTtopoM Ha OCHOBaHMU AencTByloWmMx nuueHsui Onepartopa, B T.4. creaytowmx
nmyeH3un: nuueH3un: Ne 101245 ot 25.07.2012r, Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012r., Ne 101248
oT 25.07.2012r., Ne 122268 ot 24.11.2014r., Ne 130982 ot 13.08.2015 r., Ne 130984 ot 13.08.2015 r., Ne 135029 ot
12.12.2015 1., Ne 161216 o1 28.04.2018 r. NonHbI NnepeyeHb nuueH3nn OnepaTopa pasmeLleH Ha carte OnepaTopa u
aosoanTcs Ao ceegeHus ABOHEHTOB B MecTax obcnyxusaHuss AGOHEHTOB, B T.4. Npu 3aknoyeHumn [Jorosopa.

Crtatbs 2. TepMUHBbI U onpeaeneHus, UCNosnb3yemMble B HAaCTOALWMX YCNoBUAX

Bce 3aronoBku pasgenoB (CTaten) WCMOMb3YTCA B HACTOAWMX YCMOBUSAX WCKMIOMUTENbHO And  yaobetsa
NCMONb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKaK He BMMSIIOT HA TONMKOBaHWE HaCTOALWMUX YCrOBUNA.

2.1. A6oHeHmM — husnyeckoe UNn PUANYECKoe NULO, MHAUBUAOYANbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKMoYeH
HoroBop ¢ BblgeneHneM He meHee ogHoro AGBOHEHTCKOro HoMmepa U/unu YHuKansHoro Koga naeHtudukaumum.

2.2. AboHeHmMckuli Homep — TenedOHHbIN HOMeP, BblaensemMbin AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPOMCTBO (abOHEHTCKasi CTaHUums) -
TenedoHHbIM annapaT u T.N. - No3BonstLee nepegasatb U/uUnNM NPUHUMATbL UHPOPMALIMIO, U/UMN KOMMNEKTYIOLWME U
akceccyapbl K HeMy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MpOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSIWMA  NPOBOAUTD
aBTOMaTU3MPOBAaHHBIN MNpuem, 06paboTKy M pacchbiniky COOOLLEHWA 3NEeKTpPocBA3W (B TOM 4Yucne OAHOBPEMEHHO
NOCTYNMBLUMX TeneqOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yte, SMS wu npouee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUI Bnagensua KapThl,
pe3ynbLTatoM KOTOpbIX fBnsieTcs onpegeneHve Onepatopom JlMueBoro cyeta U yBenuyeHMe Ha HeM ocTaTka Ha
BENMMYMHY HOMMHarna ucnonb3oBaHHon KapTbl.

2.6. ACP — aBTOMaTU3MpoBaHHas CUCTEMa pacyeToB, NpeacTaBnstolas cobon annapaTHO-NPOrpaMmHbIN KOMMIEKC,
npegHasHavYeHHbIn Ana obecneyeHnsa asTomaTmMsaumm pacyeToB ¢ ABOHEHTaMU U/MnNu NonbL3oBaTensAMMN YCnyr, a Takke
ans yyeta u o6paboTkm nHdopmaumm 0 NpegoCTaBeHHbIX U OKa3aHHbIX Ycnyrax.



2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akni4yeHHoe B
COOTBETCTBMM C HacTosAWmUMM Ycnosusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMU YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIl aboHeHMCKuUll HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLLINIA B pecypc reorpadumyecku
onpegensiemMon 30Hbl HymMepauun, BbligensemMbln ABOHEHTY ONs OCYLLECTBNEHUs Nepeagpecaunn BXOOSLWMX BbI30BOB
Ha AGOHEHTCKUI HOMEP NOABWKHOM paanoTenedOHHON CETH.

2.9. EduHuuya mapucukayuu Ycsyz — efouHMLA U3MepeHuss obbema oKkasaHHbIX YCryr, CTOMMOCTb KOTOPOMW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTOpoN CyLeCcTBYeT NoATBEPKAEHHAs
OnepaTopom TexHU4YecKkasi BOSMOXHOCTb NPefoCTaBNeHns YCryr, okasbiBaeMbIX C UCMONb3oBaHMeM SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamByvayanbHO OnpeaeneHHbln HOCUTENb, UCMOMHAEMbIN B BUAE MNNacTUKOBOW
KapTbl unM B MHOM onpeaensemom OnepaTopoM BuAe, YCTaHOBIIEHHOrO HOMWHanNa, coaepxawuin wuHgpopmaumio,
Heobxogumyto anga nposeaeHus Aktneaumm KapTtel (B T.4. cpok AktmBauumn KapTel). Vicnonb3yetca ang gosefeHus ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CpeacTBa ANg onnatbl JaHHbIX YCIyr.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YycTaHOBMeHHoW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cvMBonoB (OykB, uMdp), cnyxawlas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn orosopa.

2.13. Jluyeeolii cvem — aHanutnyeckuin cyeT B ACP, cniyxawmin ans yyeta obbema okasaHHbIX YCInyr, MOCTYNfeHNs U
pacxodoBaHWA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAeMNeHO HEeCKONbLKO JnueBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akunoHepHoe obectBo «MobuneHele TeneCuctemsbl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasblBatoLLee YCnyru CBA3N Ha OCHOBaAHUN NULEH3WIA, SiBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpPeEMeHM C Yyd4eToM TpeboBaHMI
3akoHogarenscTBa P®, no uctedeHnnm KOTOpOro NpoAoiKeHNe YCTaHOBIIEHHOTO COEAMHEHUS SABMSAETCS OCHOBaHWEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHsbIl nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaenseTcs pakTUyeckn NonyveHHbI 1 onnadvnBaeMbli
AboHeHTOM ob6bem Ycnyr. Ecnn uHasa npogomkuTenbHOCTb PacueTHoro nepuoga He yctaHoBneHa OnepaTtopom,
PacyeTHbIN neproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.17. PoymuHz — npegoctaBnsgemas OnepaTtopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM yka3aHHOW B [loroBope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy OPYTMM ONepaTtopoM CBsA3W, C KOTopbiM Y ABoHeHTa [oroBop He
3aknoyeH. [MogpobHas wHopMauuMss O TeppuTOopMM W HaMMEHOBAHMSIX OMepatopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.18. TapudpHbili nnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
Nnonb30BaTbCsA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbIin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue LUndpoBbIX,
OYKBEHHBIX W/UMM CUMBOSIbHBIX 0003HAYEHUN, UCMNOMb3yeMoe NS OOHO3HA4YyHOW uaeHTudmkauum ABOHEHTCKOro
obopynoBaHns B npoLecce okasaHus Ycnyr.

2.20. Yecnyau — ycnyrn noaBuxHOW paavoTenedoHHON CBA3W, TerneMaTuyeckne ycnyru, ycnyrm rno nepegade AaHHbIX
W/Vnn MHble COMNPSDKEHHBIE C HUMW YCMyru, OkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/MNW C MpUBNEYEHNEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYXMBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW MMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YnonHoMo4YeHHOe NMUOo — NULO, YNfaToh B KacCy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
OeHexHble 0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvl OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, NPeAyCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VAeHTUMUKALMOHHBIN MOAYMNb — SMEKTPOHHbIA HOCUTENb WMHAOPMaLMK, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWXXHON
CBS131, a Takke 3almTa OT HECaHKLMOHNPOBaAHHOMO UCMONb30BaHNS BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknoyeHus [lorosopa

Cratbsa 3. [NopAaaok 3akn4vYeHnsA U npoaneHna gencreua [loroBopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obsa3aTtenbHbiM aAnss CTOPOH C MOMeHTa ero 3akmntouveHusi. NpaBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeMYy UCTMONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTckomy Homepy. Ecnn uHoe He
cornacoBaHo CTopoHamu B [loroBope, NOCneaHun CHMTaeTCs 3akmioYeHHbIM Ha HeoNpeaeeHHbI CPOK.

Hoctyn ABoHeHTcKoro obopyaoBaHus C BKITKOYEHHOW B Hero SIM-kapToun K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa v BHeceHust AGOHEHTOM HeOoOXOOUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHbLIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue npoafieBaeTCa Kaxabl pas Ha cnegyrowunn
nepuoA, paBHbI NepBoHaYanbHOMY CPOKy Aencteusa [JoroBopa, ecnn ABGOHEHT He 3asBuT 06 obpaTHOM He no3aHee,
YeM 3a [Be Heaenn A0 OKOHYaHMs cpoka ero AenCTBus.

OocTtyn k cetu nogswxHon cBA3n Onepatopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknodeHus [doroeBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMNEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [JoroBopa sBASATCA HacTosilmMe YcnoBusi, BbiOpaHHbIi ABOHEHTOM TapudHbIM NnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
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TenemaTuyecKknx ycnyr cBasu, nepeyeHb nuueHsuin Onepartopa, a Takke ycnosus odepT, NPUHATHIX ABOHEHTOM B
nopsiike U Ha yCrnoBUAX, yCTaHOBNEHHbIX OnepaTopomMm.

3.3. B cootBeTcTBUM CO CT. 6. PepepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lenax 3akniovyeHus
n/vnn ucnonHeHuns [orosBopa, a Takke B Lenax cobnogeHns OencTByloWero 3akoHogaTenoctBa obpabatbiBaeT
nepcoHanbHble AaHHble ADOHeHTa c/6e3 MCnonb3oBaHWsi CBOUX NMporpaMMHoO-annapaTHbiXx cpeacTs. lMog obpaboTkon
nepcoHanbHbIX [aHHbIX MNOHUMaeTcss noboe pencTBue (onepaumsl) UM COBOKYNMHOCTb AEWCTBUA (onepauun),
COBepLUaeMbIX C MCMONb30BaHNEM CPEACTB aBToMaTU3auum nnm 6e3 ncnonb3oBaHNs TakMx CPeacTB C NepPCoHanbHbIMU
OaHHbIMK, BKNtoYad cbop, 3anucb, CcucTemMaTu3auuto, HakKoMfeHue, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNE, NCMOoNb3oBaHne, obesnnynBaHue,
GroKMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog c momeHTa 3akntodeHuns [Jorosopa n Ao npekpaweHus obsasatenscts CTopoH no [JoroBopy, a Takke o
NCTEYEHMS1 CPOKOB XpPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbLCTBOM, ABGOHEHT BbipaXaeT CBoe
cornacme Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTtpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHme OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHuss [orosopa, B T.4. cBefeHun 06 ABOHeHTe, yka3aHHblX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBaA3n» (3a UCKOYeHMEM MHGOPMaLMK, COCTaBMAOLLEN
TanHy cBs3u).llpegycmMoTpeHHoe HacTosawmum ab3auem cornacmMe pacnpocTpaHSAeTCs Ha criydau, korga HeobxoaumMocCTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMI HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B LEeNnax wucnonHenus [oroBopa, B TOM uYucne ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXnBaHus ABGOHEHTa, B T.4. BKIIKOYEHWUS] B AAHHbIE
ONnst MHPOPMALMOHHO-CNPaBOYHOTO OBCMY)XMBaHUSA, OKa3aHWsi eMy YCryr, HepaspblBHO CBSi3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNss 4ebUTOPCKON 3aA0MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTaumM,
B WHbIX LENsX, HepaspbiBHO CBA3aHHbIX C ucnonHeHuwem [orosopa, a Tawkke ans cobnwogeHus Onepatopom
TpeboBaHWI OECTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTeBnsAlwWwmnx 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBefeHusa AboHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntodeHuns [loroesopa.
B cnydae Hecornacua ABGoHeHTa OeNCTBME HACTOSILLErO MyHKTA HE pacrnpocTpaHsieTcs Ha B3aMMooTHoweHus CTOpPOoH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HeCOrnacum uinm nogacT COOTBETCTBYHLLEE
3asaBneHve B agpec Onepatopa B nepuog aenctans Jorosopa.

3.5. B cnyyasix, korga HeobGXOQMMOCTb MoOfy4YyeHust cornacust ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMaTUBHO-NPaBOBbLIMU akTamu, MOANUCHIBAsA HAaCTOALWMIA A0roBop, ADOHEHT-IOPMANYECKOE NNLIO BbipaXkaeT cornacue
Ha npegocTaBrneHne JOCTyNa K ycryram CBs3u, Oka3biBaeMbIM OPYTMMK onepaTopaMu, Ha UCMornb3oBaHWe CBeAEeHUN 00
AGOHeHTe, B TOM 4uMCre MX NpedoCTaBfeHne TPETbUM fvuaM, Ha MONyvyeHue peknambl MO CETAM SMEKTPOCBA3N OT
OnepaTtopa, B TOM uucne o ToBapax/paboTax/ycnyrax u MHbIX OObeKkTax peknaMmumpoBaHWUst TpeTbuxX nul. ABOHEHT
BrpaBe OTO3BaTb CBOE COrfacue B Nopsiake, yka3aHHoOM B n.n. 7.4, 7.5, 7.6 HacCToALWMX YCNOBUIA.

3.6. [ns 3aknoyeHns [JoroBopa UCnonb3yloTcsa NoMeLLeHns (YacTu NnoMeLleHnin), TOproBble MecTa, TOProBble 00BbEKTHI,
TpPaHCNOPTHbIE CpPeacTBa, COOTBETCTBYHWOLIMNE TpeboBaHusam n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBsasu». [pu
ncrnonb3oBaHuM Ans 3aknioveHuns [Jorosopa nomelleHns AboHeHTa ABoHeHT rapaHTupyet OnepaTopy COOTBETCTBUE
TaKoro NOMeLLEeHUS yka3aHHbIM TPeOOBaAHUSIM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx AGOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MIaHOM C Y4ETOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYOWMUMU npeanoxeHunammn OnepaTopa
n/vnu TpeTbnx nuu.

Kpome Toro, nmepedeHb Ycnyr onpegensieTcss BO3MOXHOCTsIMM ABOHeHTckoro obopynoBaHus. NepeveHb Ycnyr npu
PoyMuHre 3aBucUT TakxKe 0T BO3MOXHOCTEN CETU POYMUHIOBOro onepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpepenexHve obbema Ycnyr, oka3aHHbix ABOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUW MOKa3aHWi
ACP Onepatopa, nnbo obopygoBaHus CBs3W APYrMX OMNepaTtopoB CBA3W, B YaCTHOCTW, MPU OKa3aHWW YCNyr CBSA3U
ABoHeHTy B PoymuHre.

5.2. Ucxoas m3 cymMM paHee BHECEHHbIX NnaTtexen, ycnosum TapudHoro nnaHa n obbEMa WMCNONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymwuHrom) B ACP ykasbiBaeTcs octaTtok Ha JluueBoMm cuyeTe.
BenuunHa octaTtka npepctaensieT cobon o0606weHHy0 nHdopmaumio 06 obbeme Ycnyr, KOTOpbiA MOXeT ObiTb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe ocTaTtka) unm Obin mucnonb3oBaH ADOHEHTOM MOCHEe MOJIHOro
pacxodoBaHWA Ha onnaTy YCnyr BHECEHHbIX NnaTtexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenvMyeHuMe ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
yMeHbLUeHNE. YMEHbLLIEHNE ocTaTka Npou3BOAMTCSA ucxogs us tapudoB Ha Ycnyru ¢ ydetom HOC v uHbIX Hanoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtenbHoe 3HaYeHe ocTaTka BblpaXkaeT pa3Mep 3agosikeHHocTu ABoHeHTa. CeBeaeHust 0o
octatke Ha JlnueBom cvete ABOHeHTa CpencTs, BHECEHHbIX U HeudpacxofdoBaHHbIX ABOHEHTOM npu noTpebneHun
Yenyr, ykasblBatoTCA OTOENbHOW CTPOKOW B cyeTax. CBedeHus o TekyleM ocTaTke Ha JlnueBom cveTe MoryT ObITb
nony4eHsl AGoHeHTOM y OnepaTtopa (B T.4. C MOMOLLIbIO rofiocoBbIX, Internet n/unu nHebix cepercoB OnepaTtopa).

5.3. MeToavka onpegeneHus npogorHKUTENbHOCTU COEANHEHNS.

5.3.1. MpoaomKNTENbHOCTb FOSIOCOBOro coeanHeHus otcunthiBaetcsd ACP ¢ 1-1i cekyHabl OTBETa BbI3bIBAEMOrO nvua
unn ABoHeHTCKoro obopygoBaHusA OO MOMeHTa OT6Osi Bbi3blBAKOLIErO WM Bbi3biIBAEMOro nvua nnn ABOHEHTCKOro



obopynoBaHusa, a Nnpu nepegayve HerorocoBon UHgopmaunm — ¢ 1-ro nepegaHHoro 6avta. K obopynoBaHuto, curHan
OTBEeTa KOTOPOro npupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuvLa U CAYXUT Hadanom oTcyeTa MPOAOIKUTENbHOCTU
COeIHEeHUSs, OTHOCATCS:
e annapaTtypa nepefayn AaHHbIX (Hanpumep, MoAeMm; dakCUMUMbHbIA annapaT), paboTtaiwouime B pexume
aBTOMaTUYeCKOro npvema uHdopmaumu;
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpeHyeckasi TenedoHHas cTaHums;
e MHOe obopynoBaHue, 3ameHsioee ABOHEHTa B ero oTcyTcTBMeE M obecrneumBaiowiee u (Mnu) MMUTUpYoLLee
00OMeH MHgopmaumen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCUManbHYH NPOAOIPKUTENBHOCTE O4HOMO HEMPEPLIBHOMO COEAMHEHUSA B TAKOW CETU, KOTOPOE HE MOXET OblTb MeHee
60 MuHYT. VIH(popmauma 0 MakcMMarnbHOW MPOAOIMKUTENBHOCTU COeaMHeHus foBoamtca Ao AGOHEHTOB B nopsake,
yCTaHOBREeHHOM Nn. 11.2 HacTosAWmUX YCnoBui.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaensercs BblopaHHbIM ABOHEHTOM TapudHbIM NaHOM, a Takke nepedyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpOM3BOAUTCA B Cryyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NnocpeacTBOM aBaHCOBOMO MnaTtexa (aBaHCOBbIM MeTog pacyeToB) CTOpPOHbI cornacoBanu
npogosrkeHne okasaHnst Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX cpeacTB Ha JluueBon cyeT
AOOHeHTa, B TOM 4uUcCrie MpU HanuymMm ycTaHoBNEHHOro AGOHEHTOM COEAMHEHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTJIOXKEHHOTO MrlaTexa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCINOBUSIX TaKoro
cornawenns. Ecnn B cornmaweHun ¢ ABOHEHTOM He cKasaHO WHOe, METOo[ pac4eToB MpU OKasaHwu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauectBO pagmnotenedoHHon cBsasmn Oneparopa

6.1. KauecTBO NoaBwxHOM paanotenedoHHON CBSA3N B 30HE PaaMonoKpbIiTUS CETU COOTBETCTBYET AeUCTBYOWMM B PP
TEXHUYECKMM HOPMaM 1 UMEILLMMCS JNMUEH3UAM. TexHUYeckue nokasaTteny n HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
0OKa3blBalOTCHA ycnyrn cBA3M, pasmelleHbl Ha Cante Onepatopa M SBASIOTCS HeOTbeMiemMon 4YacTbio [loroBopa.
Onepatop NpefocTaBnseT yCrnyru CBA3W KPYrinocyTOuHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHNEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYIOLLEro  3aKOHOAATENbCTBA, JIMUEH3UM  HeOOXOOUMbBbIX  PEMOHTHBIX W
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWXKHOW paavMoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA UMW COMPOBOXAATbCA NOMexamwu BOMM3N NWHMI dnekTponepedad, B TOHHENsAX W noasanax, noAg
BO3gencTBuem penbeda MECTHOCTM U HEONaronpmATHLIX METEOPOSOrMYECKNX YCIOBUN.

6.2. NpepoctaBnaemas ABOHeHTY NoABWXHas paguoTenedoHHas CBSA3b B CUITY KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0OOOpPydOBaHUS OMEPaToOpOB MECTHbIX MNPOBOAHbIX TenedOoHHbIX MWHWUIA, 0bopyaoBaHMSA
onepaTopoB MeXAyHapoaHOW U MeXAYropoaHON CBSA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTkM YCnyr, BO3HUKLLIME BCNEACTBME UCNOMb30BaHNS ABOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHoBMeHHbIM TpeboBaHuaM ABoHeHTckoro obopyaoBaHus, Mbo ABOHEHTCKOro
06opyaoBaHMSA UMW NPUKNAAHOro MPorpamMmMHOro obecneyeHunsl, KoTopble 6biNn M3MeHeHbl N MoauduumMpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTopom, fMGO HACTPOWKKM KOTOPbIX HE COOTBETCTBYIOT PEeKOMEHAOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHYl paboTy MNpuKNagHOro nporpaMMHOro obecneveHus, NocTaBnsemMoro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopom, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMaALMOHHO-KOMMYHUKAUMOHHON ceTn «UHTepHeT», M 3a B3auMOAENCTBUE MpPUKNagHoro
nporpaMmmHoro obecnevyeHnss AGOHeHTCKOro obopyaoBaHnsa ¢ NporpamMmmHbIM o6ecneyeHemM Takmx CepBepoB.

Pasgen IV. NpaBa u 06s3aHHOCTM CTOPOH

Cratbsa 7. NpaBa AGOHeHTa

7.1. MonyyaTb HeoOXoOMMYyHD W [OOCTOBEpPHyl MWHpopmauuto o6 Onepatope, pexume ero paboTbl, 06beme
npefocTaBnseMbIX YCnyr, BbICTaBMEHHbIX CYETaxX 3a okasblBaemble Ycnyrn, o 30He paguonokpbitua CeTtu, nepeyHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOPMaUUIo, CBA3aHHYHO C NpeaocTaBneHmnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble YCNyrM no OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBRAEeHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMNb3yeMblin NepeyeHb Ycnyr, TapudHbii nnaH, yseaoMums
OnepaTtopa B NpeayCMOTPEHHOM HACTOALLMMU Y CIOBUSAMU MOPSIAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrnacue WnM oTkas OT MNPEeLOCTaBfIEHUs eMy [OCTyna K ycryram CBsi3u,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 OT npegocTaBneHus ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMM ofepaTopamMu  CBs3W,
odhopmnisieTca nytem nogaym A6oHeHToM OnepaTtopy NMUCbMEHHOIO 3asiBMEHUs, SBMSOLErocs HEOTLEMIIEMON YacTblo
Horoeopa, nnbo uHbIM cnocobom, ycTaHoBrneHHbIM OnepaTtopoM. Takol OTKa3 AeWCTBYET C MOMEHTa ero nornydeHusi
OnepaTopom.

Mopsigok nogkntoueHns yenyr «MexayHapogdHbin JocTyny, «MexayHapoAHbI U HaLMOHarbHbIA POYMUHIY U «Jlerkui
POYMUHI U MEXOYHAaPOAHbIN AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMOMb30BaHUsl, B TOM 4WChe, NpegocTaBreHus
Onepartopom TpeTbUM nuuam cBefeHun o6 ADOHEHTe B UENsX M crnydasx, korga HeobxooumoCTb Takoro cornacusi
npeaycMmoTpeHa AerCTBYIOWMMY HOPMaTUBHO-NPaBOBLIMU aKTaMu.



ABOHeHT Bnpase 0TO3BaTb AAHHOE MM corfacue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCBMEHHOIO 3asiBNEHUsi, SABNSIOLLErocs HeoTbemnemon vactbio [orosopa, nuMbo uHbIM CMOCOBOM, YCTaHOBMEHHLIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopoM Yyka3aHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CNoBun.

7.6. ABOHEHT BNpaBe BbIpa3unTb CBOE COrfacuMe Ha BO3MOXHOCTb MOMyYeHUs MHOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa, B TOM uwucrie o ToBapax/paboTax/ycnyrax W WHbIX OOBEKTax PpeknamMmpoBaHWs TpeTbUX N,
pacnpocTpaHsAeMbIX MO CETAM 3NIEKTPOCBSA3N, a Takke Ha MCNOMb30BaHUe cBedeHun 06 ABOHEHTE B LieNsiX NPOABKEHNS
ToBapoB/paboT/ycnyr, B TOM YMChEe MYyTEM OCYLLECTBMNEHNUS NPSIMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLIbIO CPEACTB CBA3W,
Korga HeobXxOoOUMOCTb TaKOro corflacus npegycMoTpeHa AeWCTBYLWUMW HOPMaTUBHO-NPaBoOBbLIMKU akTamu. B cnyuvae,
korga OnepaTtop SBRSETCA peknamopacrnpocTpaHuUTeNneM, corflacnMe Ha MonydYeHne peknambl O3HavaeT corracue
ABoOHeHTa Ha nony4yeHue, B TOM YUCrie peknambl 0 ToBapax/paboTax/ycnyrax n UHbIX 0O beKkTax peknaMmMpoBaHNs TPETbUX
nmy.

ABOHeHT Bnpase 0TO3BaTb AaHHOE MM cornacue B Nnoboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
NMCbMEHHOIO 3asiBNeHusl, SBNSAIOLLErocss HeoTbeMnemon 4yacteto [oroBopa, nuMBO MHbIM CMNOCOBOM, YCTaHOBIEHHbLIM
Onepatopom. Cornacve cuuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-(hnanyeckoe NMLO BrpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopoM nopsigke OTka3 OT MofyyYeHus oT
Onepatopa mHdopmaumn 06 n3aMeHeHUn OEeNCTBYOLWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nNuLo oTKasarncs oT nonydeHus ot Onepatopa nHdopmaumm o6 U3MeHeHUn OEeNCTBYHOLLNX
TapudoB Ha Ycnyru B BuAE KOPOTKOrO TEKCTOBOIMO COOOLIEHWA M He Bblibpan WHOM crnoco® MonyvyeHus OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHue uHpopmauun o6 n3MeHeHun OEenCTBYHOLLUMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BnpaBe ykasaTb B KayecTBe agpeca npegoCTaBMneHus cyeTa agpec SreKTPOHHOM noyTbl nmbo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyyae obsasatenbctBa Onepartopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B 4YacT AGOHEHTCKOro Homepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapuduumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT ucrnonHeHus [oroBopa B 4acT ABOHEHTCKOro Homepa nyTeM HenonoSIHEHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. Jo 3aknoyeHus Joorosopa npegoctaBntb Onepatopy HeobxoauMble U JOCTOBEPHbIE CBedeHMs O cebe B oGbeme,
npegycmoTpeHHoM [loroBopom, M noaTBepamnTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWSMM AEeNCTBYOLLErO
3akoHofartenbcTBa PP. B cnyyae uameHeHuss ykasaHHbIX cBefeHui ABOHEHT 0053aH B TeYeHue LIecTUAecATM OHEN
nocrne Takmx u3mMeHeHwn npegoctaBuTb OnepaTopy HOBble AOKYMEHTanbHO NOATBEPXAEHHble AaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTBLCHA CO CrEeAyLero nocne nomnyvyeHns
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AeNCTBYIOLWUMM TapnHbIMU NnaHamMu 1 HacTosLwummn Yenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LIEMsX, a paBHO He coBepliaTtb AEWCTBUK, HaHocAwmx Bpen OnepaTopy
n/vnu TpeTbMM Nnuuam, B TOM YMUCNE He pacnpoCTpaHsATb U He CnocobCTBOBATb PacnpOCTpPaHEHMI0 BPeAOHOCHOro
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He dhanbcucumumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CeTU CBA3WN, 0BOpyaoBaHus,
nporpaMmmHoro obecneveHuns Onepartopa n TpeTbUX NuL.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepatopy unu ykazaHHOMY MM YMNOMHOMOYEHHOMY NULy B COOTBETCTBUM C
OEeNCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HAaCTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOU NpaBa Kak ADOHeHTa NMYHO NMBO 4Yepes3 npeacTaBuTENs, OENCTBYIOLLEr0 Ha OCHOBaHUU
3aKoHa Unu goBepeHHoCTU. MNpu 3TOM JOBEPEHHOCTbL OT (PU3NYECKOrO NULa AoMmkHa ObITb YO4OCTOBEPEHA HOTapUanbHO
nnbo ocbopmnieHa UHbIM [OMYyCKaemMbiM OENCTBYIOLUM 3aKOHOA4ATENLCTBOM CMNOcoOOM, MO3BOMSAKLIMM AOCTOBEPHO
onpefenuTb akT ee Bbldayn NULOM, YKa3aHHbIM B [OBEPEHHOCTU; AOBEPEHHOCTb OT HOPUANYECKOro nuua AoImKHa
6bITb ocpopmrieHa cornacHo TpeboBaHunaM 3akoHopaTenbcTBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KogoBsoro crnoBa w/wunu nocne ugeHtudukauui, NporMaeHHON B nopsake, onpegeneHHom OnepaTtopom, cuyutaroTcs
nNpou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHbIE C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaoBaHUEM C BKMOYEHHOW B Hero SIM-kapTon ABGOHEHTa, CYMTaOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTea no
onnaTte Ycnyr, BAfOTb 40 MOMeHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHus o6 yrparte SIM-
KapTbl, BNEKYLLEro NpekpaLleHne oocnyxusanus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M MHOW OMACHOW cuUTyauuun wucnonb3oBaTb AOOHEHTCKoe
obopyaoBaHue C COOMOOEHMEM YCTAHOBIMEHHLIX MPaBMIT U OrpaHWYeHuin (B 4acTHOCTW, C Y4eToM 3anpeta
MCMNOmMb30BaHWUA B feTaTenbHbIX annapatax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
npeanpuaTUsX, opraHusaumsax, yYpexageHusx u B Opyrux Mectax, rge CylwecTByeT OrpaHuMyYeHue Ha WMCrnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTu cBA3n ABoHeHTCKoe obopynoBaHMe, COOTBETCTBYOLLEE YCTAHOBMEHHBIM
HOpMaTUBHbIM TpebOBaHWSM ANs JAHHOrO BMAa YCIyr CBA3W.



8.8. ABoHeHT o0b0sa3yeTcs obecneunTb HEBO3MOXHOCTb [JOCTyna TpeTbuMX nuu K coaepxawenca Ha SlM-kapte
3almepoBaHHOM MHOPMaLMK, COCTaBNALLEN KOMMepYeckyto TaHy OnepaTtopa, He coBepLlaTb CaMOCTOSATENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM fuLaM CoBepluaTh C 3awmdpoBaHHOW MHOpMaLumen, coaepxallenca Ha
SIM-kapTe, B TOM 4uUcre, C YHUKanNbHbIM uAaeHTudukatopom aboHeHTa cetn (IMSI) u  umHAoMBMAYanbHBIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywowme [OENCTBUSA: U3MEHEHWE, W3BMIEYEHME, KOMMPOBaHWMeE,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepPeHOC Ha ApyrMe HOCWUTENW, WHble NpOTUBOMpaBHble AeWCTBUS, ABGOHEHT
006sa3yeTcs He usrotaBnmBaTtb OybnvkatoB SIM-kapTel UM KapT, cogepXalimx nHdopmMaumio ¢ AByx unu donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMI CO CTOPOHbI TPeTbMX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOW 0053aHHOCTW, OH HeceT obsidaTenbCTBa MO onfnate B MOSIHOM OObeme OKa3aHHbIX YCNyr, MONyYeHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallimnx nHcopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. AboHeHT-topugudeckoe nuuo obasaH npepoctaenatb Onepatopy B TeveHue 15 gHel CO OHA 3aKmOyYeHUs
[oroeopa cBeaneHus 0 nonb3oBatensx Ycnyr AGOHeHTa-ropuandeckoro nuua (MHAMBMAYansHOro npeanpuHumaTtens),
copgepxawme damunmm, UMeHa, oT4ecTBa (Npu HanMuun), Aatbl POXAEHUS, PEKBUUTLI AOKYMEHTA, YOOCTOBEPSIOLLIEro
NNYHOCTb (HaMMeHOBaHWe, cepus M Homep, AaTa Bbldayn, HAUMEHOBaHMEe OpraHa, BblAaBLUEro AOKYMEHT, UMW KoA
nogpasgeneHus), a B cnydae CMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensl) — NpegocTaBnATb COOTBETCTBYHOLUME [OCTOBEPHbIE CBEAEHUS O HOBbIX MOfb3oBaTensix Ycnyr
ABOHeHTa - opuamndeckoro nuua (MHAMBMAYanbHOrO NpegnpuvHumartens) He nosgHee 15 gHel co AHA nepejayn um
SIM-kapTbl, €Cnu MHOE He npeaycMoTpeHo 3akoHogaTensctBoM Poccunckon Pepepaunn. WHdpopmaums o
HeJOCTOBEPHOCTM  NPEedoOCTaBMEHHbIX  cBedeHu 06  ADOHeHTe-topuanyeckoMm  nvue  (MHAVBMAYarbHOM
npegnpuvHumaTtene) w/unu o  nomnb3oBaTenax  Ycnyr  ADGOHeHTa-topuguyeckoro nuua  (MHAMBMAOYAIbHOMO
npegnpvHumaTtensl) HanpaenseTcss TakoMy AOOHEHTY 4yepe3 NepCoHUMULIMPOBAHHYIO CUCTEMY CaMOOOCNy>XUBaHUSA
OnepaTtopa, a Takke No agpecy 3rNeKkTPOHHOW NoYThl, ykasaHHomy B [loroBope, ecrnim AGoHeHTOM BbibpaH Takon cnocob
npegocTaBneHnss Hopmauuu.

8.10. ABoHeHT, 3aknoyas [JoroBop, NMOATBEPKAAET, YTO OH HEe SBMNSETCH MHOCTPAHHbIM MyOnMYHbIM AOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65IM3KMM POACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN JTIMHUK
(poanTtenem u pebeHkom, aeayLukon, 6abyLKON N BHYKOM UMW BHYYKON), MOMHOPOAHLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpaToM KW CEecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), OOMMKHOCTHLIM JMLUOM NYOMWYHBbIX MEXAYHAPOAHbIX
opraHu3auui, nuMuoM, 3amellarwmx (3aHMMarLWwmx) rocyaapcTBeHHble AormkHOCTM P®, gormkHocTM dneHoB CoBeTta
anpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhefepanbHOM rocygapCTBEHHOW CNyXObl, Ha3HAYeHNe Ha KOTopble
n ocBoboXxaeHMe OT KoTopbix ocyuwecTtenstotrcs [NpesngeHtom PO unu [MpaeutensctBom P®, pomkHocTn B
LleHTpanbHoMm GaHke P®, rocygapCTBEHHbIX KOpropauusix M MHbIX OpraHm3auusax, co3gaHHbix PP Ha ocHoBaHum
degepanbHbiX 3aKOHOB, BKMOYEHHbIE B MNEepeyYHn [OrkKHocTen, onpegensiemble [MpesngeHtom P®. B uensax
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOogencTBMM neranusaumm
(oTMbIBaHUIO) 4OXOA0B, NOJTYYEHHbIX NPECTYMHLIM NyTEM, U (OMHAHCMPOBAHWID Teppopuamay B crnydae ecnu AGOHEHT
OTHOCMUTCS K OQHOWM U3 YKa3aHHbIX KaTeropui nuu npu 3akniveHmmn [Jorosopa u/vunn Bo BPeEMsi €ro UCMOMHEHMUS!, TO OH
06sa3aH HesamegnuTenbHo yBegoMuTb 06 a3Ttom OnepaTopa, a Tawke nNpPeaocTaBuTb BCHO  HEOOXOAMMYHO
OONOMNHUTENbBHYIO UHPOPMALNIO, OTHOCSLLYHOCS K JAaHHOMY haKTy.

8.11. ABoHeHT, 3akniovas [loroBop, noarsepxgaeT, YTO OH OEWCTByeT B CBOEM WHTEpece, M OCHOBHOW Lefbio
YyCTaHOBMNEHUS OENOBbIX OTHOLWEHU ¢ OnepaTtopom sBnsieTcsa nonyyeHve Ycnyr. B nHoM cnydae B Lensx UCNonHeHust
TpeboBaHun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-0d3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWUIO)
OO0X0J0B, MOJTYYEHHbIX NMPECTYMHBLIM NyTeM, U UHAHCUPOBaHUIO Teppopuamay ABOHeHT 06s3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknioyeHnn Joroeopa.

Cratbsa 9. NpaBa OnepaTtopa

9.1. Onpegendtb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBeAEHUS HOBbIX
TapudHbiX nnaHos/Ycnyr w/unu BHECEHUS M3MEHeHUs B AEeNCTBYLWME YCNOBUSA Oka3aHnus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALLMMY Y CrOBUSMUW NOPSOKeE.

9.2. lpuocTtaHaBnvBaTh OKasaHue Ycnyr B cryvae HapyweHus AOOHEHTOM MOJIOXKEHUN HACTOAWMX YCroBUi
(Joroeopa), B TOM 4uMCre HapylleHUs CPOKOB OnnaThbl YCryr, a paBHO Npu HecobnogeHun AGOHEHTOM HOPMAaTUBHbBIX
NpaBOBbIX aKTOB B 06nacT CBA3M - BNIIOTb A0 YCTPAHEHUS HapylleHW. MNpruocTaHoBNEHNE OKa3aHusa YCNyr Anst Hyxa
06OpoHbI  cTpaHbl, ©Ge3onacHocTM rocygapcTBa M obecnevyeHuss npaBonopsifka OCYLLECTBRSETCS B NOpsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. lMpwn ypesBblyalHbIX CUTyauUaX NPUPOOHOrO M TeXHOreHHoro xapakrepa Onepartop B nopsiake, onpegeneHHom
3aKkoHOJaTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHblEe
rocyfapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKoHofdaTenbCTBOM Poccum uMMerT npaBo Ha nNpuoputeTHoe
nonb3oBaHWe ycriyraMu CBs3u.

CraTtbsa 10. O6sa3aHHocTM OnepaTopa

10.1. NMpepoctaBuTe ABOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyto U JOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
UX nepevyHe M YCNoBUSAX OKa3aHusl, O PEeKBU3UTaX AEVCTBYIOLLMX JINLEH3UA, Ha OCHOBAHMM KOTOPbIX OKa3blBalOTCS
Ycnyrn, TapudHbiXx nnaHax, Mopsake W ycrnoBusax onnatel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHY
WMHopMaLmio, NpegyCMOTPEHHYIO AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO.

10.2. Noakntounte ABOHEHTa K CBOEW ceTu CBA3M, BbiaenuTb AGOHEHTY B Nonb3oBaHWe Ha nepuoa aencrens [orosopa
ABOHEHTCKMN HOMEpP W/MNM YHUKanNbHbIN KOO WAEHTUUKaLMM M okasbiBaTb ABGOHEHTY Ycnyru B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHLEMOM.

10.3. OpraHusoBaTtb GecnnaTtHoe M KpYrnocyTOYHOE KOHCYMbTMpOBaHME NO BOMpocam MoNb3oBaHUsA Ycryramu u
pacyeToB 3a Ycnyru, B T.M. NpedoctaBnsaATb MHMopmauuio o Tapudax Ha Ycnyrn, 30He paguvornokpbiTUs ceTw,



HacTporikax ABOHEHTCKOro o6opyaoBaHus Ans NOMb30BaHWUA TeneMaTuyeckummn ycryramm cBa3u, COCTosiHum JlneBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. NpepoctaBuTs ABOHEHTY BO3MOXHOCTb KPYINOCYTOYHOro 6ecnnaTHOro Bbi30Ba KCTPEHHbIX OnepaTUBHbIX CyxDO,
B TOM u4ucne: MOoXapHOM OXpaHbl, MUNULUK, CKOPON MEOULMHCKOW MOMOLUW, aBapUMHOM ra3oBOW ChyXbbl -
nocpeacteom Habopa HoMepa, e4MHOro Ha BCceln Tepputopum Poccum ans Kaxaowm 3KCTPEHHOM onepaTMBHON CIyXObl.
10.5. BebicTaBnsatb AOOHEHTY c4yeTa 3a oOkKasaHHble YCnyrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
NpeAyCMOTPEHHOM HACTOSILLIMMK Y CNOBUSIMU, MO PEKBM3UTAM, yYKka3aHHbIM ABOHeHTOM B [loroBope.

10.6. NMpuHUMaTb HeOOGX0ANMbIE OpraHN3aUMOHHbLIE MEPbI AN 3aLLMTbl NePCOHarbHbIX 4aHHbIX AGOHEeHTa 1 cobnogaTb
WHble YCTaHOBIIEHHble TpeboBaHMs K obecnevyeHnto KoHUaeHUNanbLHOCTN cBeaeHin 06 ADOHEHTeE.

10.7. Cobntogatb ycTaHoBneHHble OnepaTopoM CPOKM M MOPSAOK YCTPAHEHUS HEUCMPABHOCTEW, NPENSTCTBYHOLLUX
Nonb30BaHWIO Ycnyramu.

10.8. OnepaTtop ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEMWCMOSIHEHME UNU HEHaanexallee WUCMOMHEHUEe MPUHATBIX
Ha cebsa obsaszatenbcTB no [loroBopy, €cnM WX HEUCNONHEHWE WNU HeHagnexaliee WCNOoNHEeHWe MpOoM30LLO
BCrneAcTBue o6CTOATENLCTB HENPEOAONIMMONM CUMbI UM B CBA3N C AencTBuaMuM ABOHEHTa.

10.8. NHdbopmauusa o 3akntodeHHbIx [JoroBopax npegoctasnsetca AGoHeHTy cnocobom, onpeaeneHHsim OnepaTtopom -
yepes3 NepcoHMPULMPOBaAHHYKD cuUcTeMy camoobcnyxueaHus Onepartopa, a Takke No agpecy SfEeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiGpaH Takow cnocob npeaocTaBneHnss MHdopmauun.

10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pAns ocywecTBneHns ¢ ABOOHEHTOM-AOSHKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3ad0SmkeHHOCTH, OnepaTop MM nuuo, AENCTBYOLLEE OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnseT o0 3Tom AOOHEHTa-JOJKHMKA B TeveHwe Tpuauatn paboynx AHEen nyTtem
HanpaBeHUs Mo novte 6€CKOHBEPTHBLIM OTMPaBIIEHNMEM UIN NPOCTHLIM MUCbMOM COOTBETCTBYHOLLENO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, NMopor coeanHeHns, EguHnua Tapudmkauum Ycenyr n nopsgok onnatbl HenonHon EgmHmubl
Tapudukaumm yctaHaBnmaroTca Onepatopom camocTosiTeNnbHO B TapudHbix nnaHax. Kpome Toro, B TapndHoM nnaHe
cofepXaTtcsi CBELEeHWst O Cpoke W Tepputopumu ero gencrteus. [lopsigok Tapudwukauumn coeguHeHun B PoymuHre
pa3MeLlaetcsa Ha canTte Onepartopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npefocTaBnseTcs B MecTax paboTbl C
ABOHEHTaMu 1 po3HNYHON peanu3auuun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
WHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. lMpwu 3aknioyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMU YcrnoBnsaMu ABOHEHT ykasbiBaeT BbiOpaHHbIA UM 13
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIA CTAHOBUTCSA HEOTHbEMSEMOW YacTbto [loroBopa.

CraTtba 12. MeToAbl pacyeToB

12.1. lNMpumMeHUMbIN NpU OKa3aHuM YCnyrm MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHua npumeHeHus metoda onpegensatwtca OnepaTtopoM M yCTaHaBnuMBaKTCA B TapudHbIX NfaHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM CocoboMm.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1pn aBaHCOBOM METOAE pac4eToB YCyrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIx cpeacTB. ABOHEHT A0 Hayana okasaHusd Ycnyr BHOCWUT Ha JlMueBoW cyeT aBaHC (nnartex),
obpasyrowun Ha JluueBom cyete onpegensieMbln OnepaTopoM MOMOXUTENbHBLIN OCTaToK. PacyeTbl ¢ ADOHEHTOM
npou3BogATcs 3a hakTU4eckn okasaHHble B PacuyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NiaTexen onpeaensTcs camum AGOHEHTOM, UCXOAA M3 npegnonaraemoro obbema noTpebneHus
3aKa3blBaeMbIx Ycnyr u BeibpaHHoro TapudHoro nnaHa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusiMmn BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepPBLIN
aBaHCOBbIN NNaTeX B yCTaHOBMNEHHOW TapudHbIM NriaHoM cyMmme, nocne Yyero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXHOM CBSI3N M HAYMHAET OKa3aHue YCnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocrne nepuoga ux HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cuyeTe
MONOXMUTENbHOr0 OCTaTka Mpou3BOAUTCH MOCMe MOCTynneHns Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOro fnvua ovYepedHoro aBaHCOBOrO nnartexa, obpasyrollero NosoXWUTENbHbIM OCTaTok Ha Jluuesom
cyete.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOr0 nnarexa
ABOHEHT NPOM3BOAMT ONmaTy 3a akTMYeCKN oka3aHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBUU C HACTOSILLUMHU
Ycnosuamu. Onnata npou3BOAWUTCS B COOTBETCTBUU C NepeyHeM, o0beMoM noTpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHne obsA3aTenbcTB Mo onnate akTMYeckn okas3aHHbIX Ycnyr obecneymBaeTcsi BHeceHMeEM ADOHEHTOM
OEHEXHOW cyMMbl B pasmepe, onpegensiemom OnepatopomM B TapudHbix nraHax. B cnyvyae HemcnonHeHnuss AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KadecTBe obecnedeHust
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

Cymma k onnaTe 3a (hakTU4EeCKn OKa3aHHble YCnyru, onpegenseTcss Ha ocHoBaHuM nokasaHuin ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NMUMUTLI (Npedenbl) KpeauToBaHusa B Lenom ans Jivyesoro cueta AGOHeHTa n/vnm
ans ogHoro ABGOHEHTCKOro HOMepa W3 BblAeneHHbIX AOOHEHTY no ogHomy [loroBopy, mpy OOCTUXKEHUM KOTOPbIX
OnepaTop umeeT NpaBO OrpaHNYUTb UK NPEKPaTUTb OkaszaHue Ycnyr no Jiuuesomy cyeTy unu tTakomy ABOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNKM BbICTaBUTb CYET 3a (PakTUYeCKM oKasaHHble YCryru,
KOTOPbIN JOMKeH BbITb ONnayeH B CPOK, yKasaHHbIA B cYeTe, 1 KOTOPbIN He AormkeH 6biTb MeHee 20 (oBaguaTtu) aHewn,
cnegyrowmx 3a gHeM okoHYaHust PacyeTHoro nepuoaa,. lMpu He nocTynneHun B CPpoK Ha cyeT unu B kaccy OnepaTopa
UNu B Kaccy YNONMHOMOYEHHOro nuvua AeHeXHbIX CPeacTB, OOCTATOuHbIX AN onnaTthl okasaHHbIX Ycnyr, Onepatop
BrpaBe orpaHnumtb O6beM npefocTaBnseMbix YCMyr WnAM MOMHOCTbIO NpeKkpaTuTb npefocTaBneHve Ycnyr Ao



NOCTYNIEHNS COOTBETCTBYIOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kKaccy OnepaTopa unu B Kaccy YMNOSHOMOYEHHOrO
nvua. Pasmep numuta (Npepena) KpeouToBaHUS MOXET onpegdensatbcd OnepaTtopoM B 3aBMCMMOCTU OT MEpeydHs,
obbema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wvnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSNULWHUX CYMM,
ynnayeHHblx AGOHEHTOM MO BbICTABIIEHHOMY CYETY, YKasaHHble U3MULLIHME CYMMbl MCMOMb3YTCA ANA pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BoANTLCA MOCPEACTBOM COMETaHUSi aBaHCOBOIO M OTMOXEHHOro nraTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop exemecsa4HO B TeyeHune 5 ([aTn) kaneHgapHbIX AHEW C MOMEHTa OKOHYaHusa PacuyeTHoro nepuopa
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ADOHEHTOM NepevHeM,
obbemomM Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT saBndeTtcsa noprsepxaeHuem dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx AHEM C MOMeHTa OkOHYaHus PacdetHoro nepuoga Onepatop obecneuymBaet
npepocTaBneHne ABOHEHTY cyeTa B nopsake u cnocobom, onpeneneHHbiM B [loroBope. B cnydyae ecnu AGOHEHT He
cornacosan B [loroBope uHor cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCO60OM 1 agpecom npegocTaBreHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHue unu 3agepxka B nonyvyeHnn cyeta ABOHEHTOM He SBNSETCA OCHOBaHMEM NS OTkasa OT onnaTbl
ABGOHEHTOM Ycnyr unu ocCHoBaHMEM AN MOfy4YeHUs OTCPOYKM, pacCpoYku Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOOHEHTY BbICTABMSETCH CHET, BKMuYawwui B cebs
aBaHCOBbIN U Apyrne nnaTexu, B COOTBETCTBUMU C BblbpaHHbIM ABOHEHTOM nepeyvHem, obbemom Ycnyr n TapudHbIm
nnaHom. OnepaTtop BrnpaBe He nNpegocTaBnsaTb ABOHEHTY Ycnyrn A0 MOCTYMNEHUs COOTBETCTBYIOLUMX CYMM Ha cyeT
nnu B kaccy OnepaTopa unu B Kaccy YNorHOMOYEHHOro nuua.

13.6 UsBelleHns, yBegomMneHus n gpyrue ocuumnaneHele matepuansl Onepatopa MoryT GbiTb MOMELLEHbI B KA4ecTBe
nHgpopmaumm 06 Onepatope, npegocTaBnsemon AOOHEHTY, Ha CTpaHuuax cooblweHun cyeta wwunn B
NepcoHNMUNPOBaHHbIX cucTemax camoobcnyxusanus. CornacoBaHHbIM Mexay Onepatopom n ABOHEHTOM crnocobom
HanpasrneHnss AGOHeHTY odmumansHon nHdopmaumm Onepatopa B 9TOM CryYyae cumTaeTcs cnocob JOCTaBKu cyeTa,
onpegeneHHbin B [loroBope, B Nopsiake, YCTAaHOBNEHHOM B NyHKTe 13.2 HacToAwmx YcnoBuin. YCnoBust NONb30BaHUs
NepCoOHNULNPOBAHHBIMU CUCTEMaMK CaMOODBCTY)XMBaHNSA ONPEeAENAOTCA COrMalleHUsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopoM M AGOHEHTOM MPOM3BOAATCA B pyonsax. B crnyyasx, gonyckaemblix OEWCTBYHOLLMM
3aKoHOAAaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBMIEHbI B MHOW BamnoTe, MPU 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIA cYET unm B
kaccy OnepaTopa wnM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, YCTaHoBreHHoMy OnepaTopoMm.
WHdopMaLumsa o npumeHMMOM Mpu pacyeTax Kypce gosoautcs OnepatopoMm o cBefeHust ADOHEHTOB B MoOpsake,
npeaycMoTpeHHoM B M. 11.2. HacTodAwmx Ycnosui ang TapudHbIX nrnaHoB.

14.2. MOMEHTOM UCNOMNHEHUs AeHexHoro obssaTensctBa ABOHEHTa CYMTAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacdeTHbIn cyeT unm B kaccy Onepartopa unm B Kaccy YMNOMHOMOYEHHOro 1M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCIOBMEM WCMOMHEHUss ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa aBngeTca Aktusauusa KapTbl.

14.3. AGOHeHT npou3BoguT onnaTy 3a Ycnyrn ¢ ykasaHuem JlvueBoro cyeta ABOHEHTa W/unn COOTBETCTBYHOLLMUX
ABOHeHTCKMX HOMepPOB. [1na Lenen pacyeTa 3a okasaHHble YCryrm Ucnonb3yeTcsa TOT Tapud, KOTOPbIA eNCTBOBanN Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLErO COEANHEHMS.

14.4. Pac4yeTbl 3a npegocTaBneHHble Ycnyrn B PoymuHre npomssogatca no mepe noctynnenust B ACP ceegeHuin 06
OKasaHHbIX Ycnyrax oT ApyrMx onepatopoB. B 3aBucuUMOCTM OT TexHU4eckux ocobeHHocTew B npouedype obmeHa
nHdpopmaumen ob obveme okasaHHbIX ABoHeHTY Ycnyr mexay OnepaTopoM M poOyMUHIOBbIM NapTHepom Onepartopa
cnucaHve OeHexHbix cpencTts ¢ JluueBoro cyeta ABGOHEHTa MOXET OCyLLecTBRATbCA C 3agepxkon go 30 gHen, 4to
MOXeT NpMBECTU k 0b6pa3oBaHuMo 3agoskeHHOCTU ABoHeHTa nepeq OnepaTopoMm.

14.5. Mpn NpucBOEHMM YHUKaNbHOro MAEeHTUdUKaTopa nnaTtexa Ansa uenen onnartbl Ycnyr nocpeacTBoM MepesooB
OEHeXHbIX CpeacTB, MHopMaLUa O HEM U NOPSAKE ero ykasaHusi B pacrnopshiKeHUaxX o nepesofe OeHEeXHbIX CpeacTs
posoauntcsa OnepaTopom [0 cBegeHus AGoHeHTa B cueTax, a Takke ocmcax obcnyxmnBaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMATCS Npu ucnonHeHnn forosopa AGOHeHTamMm,
He SBNSALWUMCA HanoronnartenbwmkaMmym Hanora Ha Job6aBneHHyl CTOMMOCTb, U ABOHEeHTaM, 0CBOGOXAEHHbIM OT
UCMNONMHEeHNs 0bA3aHHOCTEN HanoronnaTenblUuka, CBA3aHHbIX C MCYUCIIEHMEM WM yNnaTon Hanora Ha [o6aBreHHYyH
CTOMMOCTb, €Cfu cornalleHnemM CTOPOH He NpefyCMOTPEHO NHOe.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, ByQyT, MO BO3MOXHOCTU, YPerynmpoBaTtbCsa NyTem
neperoBopoB.

15.2. MNpeaobasneHne ABGOHeHTOM npeTeH3un OnepaTopy OCYLIECTBNAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsiake C
npunoXxeHneMm HeobxoAMMbIX AMS PaCCMOTPEHUS NPEeTEH3UU AOKYMEHTOB, BKMNIOYas AOKYMEHTbl, MOATBepXKaatoLine
dakT HapyleHua Onepatopom obszaTtenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUrHYTO B Xode focyaebHoro yperynvpoBaHus (MOMUMO
neperosopoB o0b6s3atenbHO BkM4vawowero B cebd B cootBeTcTBMM C PefepanbHblM 3akoHOM PO «O  cBsA3n»
npegbsaBrieHne ABGOHEHTOM MpPETEH3MM U ee paccMoTpeHne OnepaTopoM) B cyaebHOM nopsiake BCe Cnopbl Mexay



Onepatopom ©n ABOHEHTOM - OpPUAMYECKUM NUUOM/MHAMBUAYANbHLIM MNpeanpuHMMaTeneM paccMaTpuBaloTCs B
apbutpaxxHom cyge no MecTy HaxoxaeHuss Onepartopa, U3 OedATenbHOCTM KOTOpOoro BbiTekaeT crnop. PaccmoTpeHue
cropoB Mexay OnepatopoM 1 ABOHEHTOM-(PU3NYECKMM NULIOM (MoTpebuTenem) Nnpons3BoanTCs B cyae B COOTBETCTBUU C
OEeVCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucnonHeHWe WM HeHagrexailee WCMOSIHEHVE MPUHATBLIX Ha cebsa 06a3aTenbCTB CTOPOHbLI Mo [JorosBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop 06sa3yeTca BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy B Xode ucrnonHeHus [dorosopa, ecnuv
NHOM pasmMmep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMNEH OENCTBYIOLLIMM 3aKOHOOATENbCTBOM.

16.3. B cniyyae HeonnaTtbl, HENOMHOW MM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-topuandeckoe nuuo ynnaymsaet
OnepaTopy HeycTonky B pasmepe 1 npoueHTa CTOMMOCTW HeOoMnayeHHbIX, OnnayeHHbIX He B NOMHOM ob6beme unu
HEeCBOEBPEMEHHO OMfayeHHbIX YCMyr 3a KaXabl AeHb MPOCPOYKM BNAOTb A0 OHS NMOralleHus 3a0SPKEHHOCTU, HO He
bonee cymmbl, nognexatien onnarte. B cnyyae HeonnaTtel, HENOMHON UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dpusmnyeckoe nuuo ynnadmBaeT OnepaTopy HeEYCTOMKY B MOpsgke M B pa3mepe, YCTAHOBIIEHHOM OENCTBYHOLUUM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAs UNU HeHaanexawmm obpa3om ucnonHusliaa obs3aTtensctsa no [lorosopy, HeceT
OTBETCTBEHHOCTb, ECNN HE [OKaXEeT, YTO HaAmnexallee UCMOMHEeHNe 0Ka3anocb HEBO3MOXHbBIM BCrieacTBME OENCTBUS
HenpeooonMMoOW cunbl  (T.e. 4pe3BbldalHbIX W HENpegoTBpaTUMbIX MPUM  AaHHbIX YCNOBUAX OBCTOATENbLCTB),
HaxoOsALWeNCca BHE KOHTPOSS CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 006s3aTenbCTB.
Mpn 4ypesBblYaMHbIX CUTyauuMsiX MNPUPOOHOrO0 U  TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpeKpaLlaTh U orpaHnymMBaTb ADOHEHTY okasaHue Ycnyr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonnmon cunsl (“dpopc-maxop”), ctopoHa no [Jorosopy, He umetowas
BO3MOXHOCTM BbINONHATL 00a3aHHOCTM MO [loroBopy, OOSKHA He3ameanuTEenbHO HanpaBWTb OPYrod CTOpOHe
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLETOCH, CO CCbIIKOWM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWNIA HANMYne 1 NPOACIPKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cny4dae, ecnu onsa oTAenbHbIX Kateropuin ADOHEHTOB 3aKOHOM MpenycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLne MHble OCHOBaHMA W MNpedenbl OTBETCTBEHHOCTM Onepartopa NO CPaBHEHUIO C M3NOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLWEHUN Taknx ABOHEHTOB NMPUMEHSOTCA NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnyvae,
eCcnn OTAenbHbIe MOMOXEHNsT HACTOALWMX YCMNOBUM B COOTBETCTBUM C 3aKoHOAATENbCTBOM PO HenpumeHumbl Onsi
Kakon-nnbo kateropnn AGOHEHTOB, Takue NOMNoXeHUst He noanexaT NPUMEHEHMWIO ANsl JaHHON kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue n3ameHeHU B NepeyveHb Ycnyr, HacToswwue YCnoBus U uHble ycnoeusa forosopa

17.1. AGOHeHT BrnpaBe B ycTaHOBNeHHOM OnepaTtopom Mopsiake M3MEHWUTb MCMOMb3yeMbIN NepeveHb YCnyr, ceTeBbIX
afpecoB, K KOTOpPbIM OH MMEET OOCTYM NPW OKa3aHUW TernemMaTU4YecKuMx YCrnyr cBsidan, ABOHEHTCKUA Homep W/vnu
TapudHbI NnaH, yegoMms 06 atom Onepartopa NMCbMEHHO UMK B UHOW yKkazaHHon Onepatopom copme (B TOM Yucne
C u1cnonb3oBaHMEM cpeacTB akcumunbHon cBdA3n, SMS-coobuleHnin, ronocoBbiX w/unu Internet-cepeucos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMWIO U OOMOMHEHNIO HacToAwmX Ycnosuw, [loroBopa, B TOM
yncne nytem HanpasneHus ABoHeHTY SMS-coobLLEeHN C NPeAnoXeHMeM No M3MEHEHMIO MOPSAKa ONnaThl yCnyr CBA3M C
NMOMOLLBIO TapudHbIX onuun. W3meHeHne Hactoawmx Ycrnosun, [oroBopa odOpMASETCa NyTeM 3aKoYeHus
OOMONHUTENBHOIO CornaweHnss B MNUCbMeHHOM dopme nnbo nytem coBepweHnss ABOHEHTOM KOHKMIOOEHTHbIX
aevicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHnem nopsigka, YCTaHOBMEHHOMO
3aKoHoOaTeNnbLCTBOM O CBA3U. YCTaHOBMNEHME U U3MeHeHue TapudoB Ha YCNyrM U MHbIX LLEHOBLIX YCNOBUIM NPOU3BOAUTCSA
B nopsike, NpeaycMOTPEeHHOM M. 17.3 HacToALWwmX YCnoBuin.

17.3. Tapudbl Ha Ycnyru, B TOM Yucne Tapud, ucnonb3yembii ANS onnaTtbl HENOJIHOW eAUHNLbI Tapyudukaumum,
ycTaHaBNMBaKTCs, B TOM 4Yucne u3MeHsloTcs, OnepaTopom CBA3M CaMOCTOATENIbHO, €Cl UHOW MOpPSAOK He
yCTaHOBJIeH 3aKkoHoAaTenbCTBOM Poccuiickon Peaepaumm.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHMM YyKa3aHHbIX M3MEHEHUI He MeHee 4YeM 3a 10 kaneHgapHbIX OHEN OO
MOMEHTa BCTYMIEHWS UX B CUMy B MOPSIAKe, YCTAHOBMEHHOM 3akoHogatensctsom P® u [JoroBopom. NHGopmmpoBaHme
ABOHEHTOB-OPUANYECKMX NN, 00 n3MeHeHnn TapndoB Ha YCnyrM NPoM3BOAUTCS MyTEM pa3MeLLEeHMs COOTBETCTBYHOLLMX
nsBeweHun Ha Cante Onepartopa, ecnv MHOW Cnocob He cornacoBaH CTOpPoHamMW. [lOMOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 4MCrie O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBneHHbIMu OnepaTtopom, B
TOM 4uCre MyTeM pasMelLeHWs MHOopMauMn B CYeTax 3a OKa3aHHble Ycnyru. VsBelleHne o BBeOEHUWM YKa3aHHbIX
M3MEHEHUI Takke OCYLLECTBNSAETCA B MecTax oOcnyxuBaHust ADOHEHTOB B CrlyyasiX, €Cnv Takol crnocob M3BeLleHus
npeaycMOTpeH B ka4ecTBe 00513aTeNbHOr0 B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomMmneHus, Hanpasnsemble OnepaTopoM WNM nUUOM, OENCTBYIOLLMM OT €ro UMeHW u (Mnn) B ero uHTepecax,
AOBOHEHTY-OOJKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKMOYas yBEOOMIIEHMS, ykasaHHble B n. 10.9
HacTosWMX YCnoBuiA, MOryT OblTb MNOAMNWCaHbl C MWCMOMb30BaHNEM (DaKCMMUIIBHOIO BOCMPOM3BEAEHMS MOANUCH
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U U3MEHSATb NepeyeHb YNOMHOMOYEHHbIX N,

Cratba 18. NpekpaweHune [loroBopa

18.1. ABOHeHT BMnpaBe OTKaszaTbCA OT fgarnbHenwero ucnonHeHus [JoroBopa, npou3Benss BCe pacyeTbl M noaas
3aseneHne Onepatopy. OOHOCTOPOHHWUA OTKa3 MOXET ObiTb 3asBMeH B OTHOLUEHUM UCMONb30BaHUA OAHOrO WMu
HecKonbKkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopomM NPOU3BOASATCS B COOTBETCTBYIOLLEN HYaCTW.

18.2. C momeHTa oTka3a ABoHeHTa OT mcnonHeHusa [dorosopa unu pacTtopxeHus [loroBopa no ApyruM OCHOBaHUSM,
obsi3aTenbCTBa CTOPOH CUYMTAKOTCHA MNPeKpalleHHbIMU MOSTHOCTLI0O MMM B COOTBETCTBYIOLLEN YaCcTU 3a UCKIOYEHUEM
0bs3aTensCcTB ABOHEHTA, CBSA3aHHbIX C OMNNAaTon OKa3aHHbIX, HO He onnayvyeHHbIXx ABOHEeHTOM Ycnyr.



OcrtaBLasicst nocre ucnosiHeHnst AGOHEHTOM 0653aTeNbLCTB MO OnaTe oka3aHHbIX YCnyr pasHuua Mexay onnadyeHHomn
no [oroBopy CyMMOW W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopXeHusi [oroBopa Ycnyr Bo3BpalliaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM cnocoboM M Mo yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbINOSHEHUS
AGoHeHTOM TpeboBaHu PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBOAeWCTBMM neranusaumm
(OTMbIBaHWNIO) [OXOA0B, NOMYYEHHbIX NPEeCTYNHLIM NyTeM, 1 (PUHAHCUPOBAHMIO TEPPOPU3MaY.



