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Paspen |. O6wiue nonoxeHus.

Cratbsa 1. O6nactb NpUMeEHeHUs.

1.1. YcnoBusi okasaHus ycnyr noaBmxkHon ceasn «MTCy» 1 ycnyr cnyTHMKoBOro teneeugeHunsa «LUTB» (qanee nmeryroTcs
— YcnoBusa) paspaboTaHbl B cOOTBETCTBUM C [pakgaHckum kogekcom Poccuiickon ®epepaunn, 3akoHoM Poccuickom
depepauymm "O 3awmTe npae notpebutenen”, dPepepansHbiM 3akoHoM "O ceasn”, MNMpaBuna okasaHusa ycryr NogBMXKHOM
CBSA3N W PETrYNUPYKT OTHOLUEHWSI MO OKa3aHMI0 yCryr NOABWXKHOW paguoTenedOHHON CBA3W, TenemaTU4eckux ycnyr
CBA3K, yCNyr CBA3W MO nepefade OaHHbIX, OKa3blBaeMbIX C UCNONb30BaHUEM CETM NOABWMXHOW CBA3M (Qanee - Ycnyru
Onepartopa), ycnyr cnyTHUKOBOro TeneBuaeHus (aanee - Ycenyru Bewarens), a Takke MHbIX CONPSPKEHHBLIX C HAMK yCIyr
(cepBucHOE, MHhOPMALIMOHHO-CNPaBOYHOE OBCnyXNBaHUE, JOCTYN K yCryram KOHTEHT-NpoBanaepoB 1 Ap.).

HacTtoswue Ycnosusa ycraHaBnmBatoTcsa Onepatopom (B oTHoweHun Ycnyr Onepatopa) u Bewartenem (B oTHOLIEHUU
Ycnyr Bewarens) camoctoaTenbHo, ABASATCA Ny6nnyHon odepTon 1 MoryT ObiTe NPUHATEI AGOHEHTOM HE MHA4Ye Kak
nyTeMm MNPUCOEOMHEHMS K HMM B LernoM. HacTtodwue YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3mMeLlatoTcs Ha canTe OnepaTopa.

1.2. Hactosiwue YcnoBus He pacnpoOCTPaHsIOTCA Ha OTHOLUEHUS CTOPOH MO BOMpOCaMm, CBSA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 06opyaoBaHus.

1.3. Ycnyrim Onepatopa wn ycnyrn Bewartensa He MmoryT ObiTb ucnonb3oBaHbl ABOHEHTOM 6e3 [OMONTHUTENbHOro
NMCbMEHHOro cornacoBaHusi ¢ OnepaTtopom st NPOBEAEHUST NIOTEPEN, FONIOCOBAHUN, KOHKYPCOB, BUKTOPWH, PeKambl,
ONpPOCOB, MAaCCOBbIX PAacCCbINIOK COOOLLEHWUA, YCTaAHOBKWM LUMIO30B AN [OCTyna K CeTU 3nekTpocBsasn u UHTepHeT-
TenegoHUn, MaccoBon reHepaumm Tpaduka u T.n.

1.4. Ycnyrn cBssu npegoctaensitotcs OnepaTopoM Ha OCHOBaHUM [OEWCTBYHOLWMX nuvueH3umin OnepaTopa, B T.u.
cnepytowmnx nuueHsun_Ne 101245 ot 25.07.2012r, Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012r., Ne 101248
oT 25.07.2012r., , Ne 161216 ot 28.04.2018r.? BblgaHHbIXx PenepanbHoOM cnyxbo No Haasopy B cdepe cBA3M,
MHOPMALIMOHHBIX TEXHOMOMMIA U MAcCOBbIX KOMMYHUKaLMRA. [MonHbli nepedeHb nuueH3ni Onepatopa pasMelleH Ha
Cante OnepaTopa 1 goBogutcsa 0o cBeaeHust ABOHEHTOB B MecTax obcnyxmnBaHus ADOHEHTOB, B T.Y. MPU 3aKMoYeHUN
[oroeopa.

Ycnyrm cnyTtHukoBoro TB npepocTtaBnstoTca BewaTtenem Ha ocHoBaHum nvueHsnm Cepust TB Ne 25810 ot 03 ceHTs16ps
2014 r., BbigaHHoM depepanbHon criyxbonm no Hag3opy B cdepe CBA3N, MHAOPMALNOHHBIX TEXHOMOIMIA U MaCCOBbIX
KOMMYHUKaLMWNA.

CtaTbfl 2. TepMUHBLI U onpefAeneHns, UCNoNb3yeMble B HacTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenoB (CcTaTen) WCNONb3YOTCA B HACTOAWMX YCMOBMAX WCKNIOYMTENbHO Ans  ygobcerea
NCnonb30BaHUA (NPOYTEHUSA) NOCMEAHUX N HUKAK HE BNUSIOT Ha TONMKOBAHWE HACTOSALLMX YCrOBUIA.

2.1. A6oHeHmM — bU3nYeckoe WNu lopUaMdeckoe nUUO, MHAMBMAYalbHbIA NpeanpuHUMaTternlbs C KOTOPbIM 3aKroyeH
[oroBop ¢ BblgeneHnem He meHee ogHoro AGOHEHTCKOro Homepa.

2.2. A6oHeHmMcKuli HOMep — TeNedOHHbIN HOMep, Bblaensemblii AGOHEHTY B COOTBETCTBMM C [JOrOBOPOM, C MOMOLLbHO
KOTOPOro npou3BogmnTcs ngeHTndukaums AGOHEHTCKOro 0bopygoBaHUSA C yCTaHOBMNEHHOW B HEM SIM-kapTon.

2.3. A6oHeHmMcKoe ob6opydosaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOMCTB, BKMtovas TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY 1 T.M., No3Bonsawwmx AGoHeHTy nony4datb Ycnyrn OnepaTopa n Bewartens.

2.4. Akmueayus Kapmbi Onnamsi - onpegeneHHas OnepaTopom nocrnenoBaTesibHOCTb AeNCTBUIA Bnagenbua KapThbl,
pe3ynbTatoM KOTOpbIX siBNAeTcs onpegeneHne OnepaTtopom JlMueBoro cyeta u yBenuM4eHME Ha HeM ocTaTka Ha
BENWYMHY HOMMHanNa Mcnonb3oBaHHon KapThbl.



2.5. Akmusayus Ycnyes Bewjamens — onpegeneHHasa BelwaTtenem nocnegosatensHOCTb genctenii ABoHeHTa, KoTopas
3aknoyaetcs B TOM 4ucne B npueegeHun ABOHeHTCckoro obopynoBaHuss B paboyee cocTosiHMe, nossonsolee
OCYLLEeCTBNATb [AEKOAMPOBAHME CuUrHana TeneBU3MOHHbIX NporpaMM B LUensx obecneyeHus pgoctyna K Ycnyram
BewaTens.

2.6. ACP — aBTOMaTM3MpOBaHHas cucTema pac4eToB, MpeAacTaBnstowasi cobor annapaTHO-NPOrpaMMHbIA KOMIIEKC,
npegHasHayeHHbI ona obecnevyeHns aBTomaTM3auum pacyeToB ¢ aboHeHTaMKn U/Mnn Nonb3oBaTeNsAMU YChyr, a Takke
ang yyeta n o6paboTkm MHpopmMauum 0 NPeaoCTaBMNEHHbBIX M OKa3aHHbIX Ycnyrax.

2.7. Bewqjamenb — O6LecTBO C OrpaHM4YeHHOW OTBETCTBEHHOCTbIO «LlndpoBoe Tenepapmosewanve» (r. Mocksa,
yn.lWenknHa, g. 51/4 ctp.1), okasbiBarowee ABGOHEHTaM MnaTHblEe YCIyrM CNyTHUKOBOrO TENEBUMAEHUS, SIBMsiOLLEECS
cTopoHon no [lorosopy ¢ AGOHEHTOM.

2.8. BaszoesblIl nakem — [akeT, BKIlOYeHNE KOTOporo B NMoanucky aensieTcs oba3aTtenbHbIM YCITOBUEM AN BKITHOYEHUS B
Moanucky JononHUTENbHbIX NAaKeToB.

2.9. [Jozoeop — cornaweHne mexgy Onepatopom, Bewartenem m ABGOHEHTOM O BO3ME3OHOM OKasaHuWM YCnyr,
3aKknyeHHoe B COOTBETCTBUM C HacTosAwMMM YcnoBusamu (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWMMY YcroBusiMu TapudHbIM NpeanoxeHneM, obcnyXnBaHue No KOTOPOMY MPOU3BOAUTCS C MPUMEHEHMEM
oTaensHoro TapudgHoro nnaHa Onepatopa u TapudgHoro nnaHa BewaTtens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKNOYeHME KOTOporo B [MOAMMCKY BO3MOXHO TOMbKO MPWU BKMIOYEHUU B
Moanucky basosoro nakeTa.

2.11. EduHuya mapudpukayuu Ycisye — egvHuUa usMepeHuss obbema oKasaHHbIX YCRnyr, CTOMMOCTb KOTOpOM
ycTaHaenmBaeTcst OnepaTtopom (B oTHoweHumn ycnyr Onepatopa) n Bewartenem (B oTHoweHun ycnyr Bewatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpUs, B Npeaenax KoTopol CyLeCcTBYeT NOATBEPXKAEHHAs
OnepaTtopom TexHu4eckass BO3MOXHOCTb NPeAoCTaBNeHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHMeM SIM-kapTbl.

2.13. 3oHa nokpbIMusi cnymHuka — YacTb Tepputopun PP, B npegenax kotopow obecneynsBaeTcsi ypoBeHb CUrHanoB
CO CNyTHWKa, HeobXxoauMbIA ANS UX Npuema C 3adaHHbIM KayecTBOM, a Takke rapaHTMpyeTcs CMOCOBHOCTb npuema Ha
Bxoge MIC3 curHanos ot 3emHon ctaHuum (Tenenopt CHTB), obnagatoLlen onpegeneHHbIMU napameTpamu.

2.14. Kapma Onnamsi (Kapma) — vHamMBuayanbHO onpeaeneHHbIn HOCUTENb, UCMOMHAEMbIN B BUAE NNacTUKOBOMW KapThbl
unu B nHomM onpegensiemom OnepaTtopoM Buae, yCTaHOBIEHHOTO HOMUHaNa, coaepXalluin nHpopmavmio, Heobxoaumyo
ansa nposefeHua Aktusauum Kaptbl (B T.4. cpok Aktmaumm KapTbl). Micnonb3yetca anga onnatbl Ycnyr. B cnyvae ecnm
ABOHEHTY OKa3blBanuCb MHbIE COMPsPKEHHbIE C HUMW ycryri, OnepaTop BhpaBe HanpaeBuTb cpeacTBa Ansd onnarhbl
OaHHbIX YCIyT.

2.15. Kodoeoe cnoeo - yka3biBaemass AOOHEHTOM B YycTaHoBreHHon Onepatopom wu Bewatenem dopme
nocnegoBaTenbHOCTbL CUMBOIOB (ByKB, undp), cnyxawasa ans ngeHTupukauum ABOHeHTa nNpu ucnonHeHun [Jorosopa.
2.16. Jluyeeoli cvem — aHanutnyecknii cdet B ACP Onepartopa 1 nporpaMMHo-annapaTtHbIX CpeacTBax, UCMNoSb3yeMbIX
Bewatenem, cnyxawmn ansg yyeta obbemMa OkasaHHbIX YCMyr, MOCTYMMEHUS M PacxodoBaHWUs OEHEXHbIX CPeAcTB,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [lJoroBopa MOXeT ObiTb BblAENEeHO HECKOMNbKO JIMLeBbIX CHETOB.

2.17. Onepamop — [NybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.MapkcucTckas,
0.4), okasblBatoLLee YCIyrn CBs3N Ha OCHOBaHUW NIMLEH3UI, ABMAIOLLEECS CTOPOHOM no [JoroBopy ¢ AGOHEHTOM.

2.18. Takem — COBOKYMHOCTb TenenporpaMm (TenekaHaroB), pacnpocTpaHsieMblx Belwlatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lMonyyeHne poctyna k npocMoTpy [laketa, nytem [lognuckm ABOHeHTa, sBnsetcs
ycnosuem nonyyeHunss AboHeHTom Ycnyr Bewatens.

2.19. Modnucka — kombuHauusa (Habop) lMakeToB, BbIOpaHHLIX AGOHEHTOM, mony4veHue ycnyr Bewatens B coctaBe
KoTopbix AGOHEHT 06513yeTCs onnaymBarth.

2.20. lMopoz coeduHeHusi — YycTaHaBnuBaembii OnepaTopoM MPOMEXYTOK BpPEMEHW C y4yeToMm TpeboBaHui
3akoHogaTenbcTBa PP, No ncteyeHnm KOTOporo NpoaormkKeHMe YCTaHOBIIEHHOTO COeQUHEHUS SIBNAETCA OCHOBaHWEM A5
Havana Tapudukaumm YCnyr.

2.21. lNonb3oeamens — noboe usnyeckoe nuUo, He 3aknoumsBLiee ADOHEHTCKUIA JOroBOpP, HO CcnocobHoe nonyyaTb
Ycnyrm nocpeacTBom ncnornb3oBaHus ABOHEHTCKOro obopynoBaHus.

2.22. Pac4emHbilU nepuod — nepuoa BpEMEHU, 3a KOTOPbIN onpeaenseTcs akTUYeCcKn NonyYeHHbIA 1 onnavynBaeMsblin
ABoHeHTOM 06beM Ycnyr. Ecnv uHas npogomknternbHOCTL PacyeTHOro nepuoga He yCcTaHOBMEHa MO CornalleHuio
CTOPOH, PacyeTHbIN nepuog cyMTaeTcs paBHbIM OQHOMY MeCsLy.

2.23. PoymuHe — npepoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHUeM ykasaHHoun B [lorosope SIM-
KapTbl MONb30BaTbCA YCnyramu, OkasblBaEMbIMW APYrMM OMepaTopoM CBSA3W, C KOTOpbiM y ABoHeHTa [JoroBop He
3akntoveH. [logpobHas wHdoOpMauMss O TeppuTOpMM U HaMMEHOBaHWAX OMepaTtopoB CBsA3W, rae ABGOHeHTy
npepoctaBngaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Carite OnepaTtopa.

2.24. TapudpHbIl nnaH Bewjamens — COBOKYNHOCTb LIEHOBLIX YCMOBWUWA, HA KOTOPbIX Bellatens npeanaraet ADOHEHTY
nonb30BaTbCA OAHON UMW HECKONBbKMMK Ycrnyramu Bewatens.

2.25. TapudpHbil nnaH Onepamopa — COBOKYNMHOCTb LIEHOBbLIX YCITOBUIA, Ha KOTOpbiXx Onepartop npeanaraet ADOHEHTY
nonb3oBaTbCsa 0gHOM NMBo Heckonbkumn Ycnyramm Onepatopa.

2.26. TapughHoe npedsioxeHue - COBOKYMHOCTb LEHOBbIX YCroBuil. Mo cMmbicry HacToswmx Ycnosuin TapudgHoe
npeanoxeHne npegycMmatpuBaeT oOTAenbHbi TapudHein nnaH Onepatopa u  TapudHbin nnaH Bewartens,
onpegensoLme ycroBus 1 Nopsaok nonyyeHus yenyr Onepatopa v Bewatens.

2.27. Yenyau — ycnyrn, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamensi — ycnyru CNYTHUKOBOIO TenNeBUMAEHUS W/WNW WUHblIE COMPSHKEHHbIE C HUMMU  YCIyri,
okasbiBaemble Bellatenem HenocpeacTBEHHO W/MNW C NPUBREYEHUEM TPETbUX NUL (CepBUCHOE, MH(OPMaLNOHHO-
crnpaBoyHoe obcnyXuBaHue U1 T.M.), BKAoYawLwme B cebs:

- ycrnyru no BewaHuio (pacnpocTtpaHeHuto) MNakeTta Tenenporpamm, B TOM Yucre No npegocTasrieHnio 4ocTyna K
npocmoTpy basoBoro nakeTta Ha ycnoBusix, npeaycMoTpeHHbIX AGOHEHTCKMM JOrOBOPOM;



- ycnyru no npegocTaBrieHno OCTyNa K BellaTenbHon nnaTgopme — OCHOBHad ycnyra, 6e3 aktMBauum KOTopou
He NpeaocTaBnseTcs OCTYN K NPOCMOTPY Kakux-nnbo NakeToB TenenporpaMmm.

Ycnyau Onepamopa - ycnyrm noaswXHOW paavoTenedoHHON CBS3W, TernemaTtuyeckue ycnyru, ycrnyru no
nepegaye AaHHbIX W/WMAWU WHbIE COMPSDKEHHbIE C HUMW yCryru, okasbiBaeMble OnepaTopoM HenocpeacTBEHHO wu/vnu ¢
npuBneYeHnemM TPeTbMX N1, (CEPBUCHOE, MHOPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIyrM MecTHOW TenedOoHHON
CBSi3M ¢ npegocTaBneHvem JononHMTeneHOro aboHeHTCKOro Homepa 6e3 opraHm3auny abOHEHTCKOM NIMHUN, KOHTEHTHbIE
ycnyru v gp.).

2.28. YnonHoMo4YeHHOe nuyo — nvuo, YNNaton B KacCcy KOTOPOro OEHEXHbIX cpeacTB AOOHEHT MCMOMHSAET CBOU

OeHexHble 00s3aTenbCcTBa, Bo3Hukawowme nepen Onepatopom v Bewatenem w3 [dorosopa. lMepeyeHb Takux nuvy

poBoauTcs Ao ceegeHns AboHeHTa B nopsigke, NpeayCMOTPEHHOM M. 11.2. HACcTOALWMX YCIOBUAA.

2.29. SIM-kapma — WOEHTUUKAUMOHHBLIA MOAYSb — 9NEKTPOHHbIA HOCUTENb MHGOPMauMM, C MOMOLLBID KOTOPOro

ocyuectensieTca naeHtudmkaumsa AboHeHta OnepatopoM, goctyn AGOHEHTCKOro 060pyaAoBaHMs K CETU NOABUKHOW CBA3MW,

a Takke 3awmTa OT HECAHKLUMOHMPOBAHHONO MCMONb30BaHUS BblAeneHHOro AOGOHEHTCKOro HOMepa, B T.M. B paMkax

nony4yeHunst goctyna k Ycnyram Belwatens B COOTBETCTBUM C MOPSAKOM YCTAHOBIEHHbIM Belwartenem.

2.30. Catim — pecypc Onepatopa B ceTu VIHTepHeT, pa3MeLleHHbIA NO agpecy: Www.mts,ru, rae pasmelleHa nogpobHasi

nHdopMaumsi 06 okasbiBaeMbix ycrnyrax Onepatopa u Bewatens.

2.31. JlnyHbIN KabuHeT — Beb-cTpaHMUa Ha cante OnepaTopa, cogepxalasi HOOopMaLMIO O 3aKa3biBaeMbIX

ABOHEHTOM Ycnyrax, CTaTUCTUYECKYO MHGopMaLmio 06 obbeme NonydeHHbIX YCNyr 1 TEKYLLEM COCTOSHWM
JlnueBoro cuyeTta, JOCTYM K KOTOPOW OCYLUECTBMSETCS C MOMOLUbK ayTEHTUMUKALUMOHHBIX AaHHbIX
(yHVKanbHbIA NOrMH 1 Naponb). JlorH 1 naponb Ana goctyna B JIdHbI KabuHeT BblgatoTca AGOHEHTY npwu
3akntodeHmnn [oroBopa. JIMYHbI KAaOMHET MOXET UCMonb3oBaTbCs AMs Bbloopa AGOHEHTOM KOHKPETHbIX
Yenyr n JononHuTenbHbIX YCIyr, OTKa3a OT HWX, a Takke Ons pasmelleHus yBegomneHus Onepatopa,
agpecoBaHHbIX AGOHeHTy. ABOHeHT o06s3aH obecneunTb COXPaHHOCTb JlorMHa W napons ABOHeHTa,
HeobxoauMMbIx onst goctyna B JIMyHbIA kabuHeT. [encTBus, coBeplleHHble B JIMYHOM kabuHeTe, JocTyn B
KOTOPLIN OCYLLECTBMEH C WCNONb30BaHWMEM JOrMHa W napons AOGOHeHTa, NPU3HaKTCSA AEUCTBUSIMM,
coBepLUeHHbIMU ABOHEHTOM FIMYHO MMM €ro YnorTHOMOYEHHbIM NPeACTaBUTENEM OT UMEHU U B UHTEpecax
AboHeHTa. MNpu aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobbie (B TOM 4McCre HeCaHKLUMOHMPOBAHHbLIE)
OENCTBUS TPETbUX NL, UMEBLUMX MeCTO B JIn4HOM kabuHeTe ABOHEHTa, OCTYN K KOTOPOMY OCYLLECTBIEH C
Mcnonb3oBaHWEM fnorMHa 1 napons ADOHEHTa, a Takke 3a NocreacTeust Takmx genctemi. OnepaTtop Bnpaee
npegoctaBnTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Naponb Anst 4oCTyna B JINYHbIA kabUHET, Npy 3TOM NOTWH
ocTaetcs HeuaMmeHHbIM. Onepatop BnpaBe 06e3 npeaynpexneHuss MNpPUOCTAHOBUTL WCMONb30BaHWE
ABoHeHTOM JInyHoro kabuHeTa B cnyyae pactopxeHus [lorosopa

Pasgen Il. Nopsigok u ycnoBusa 3aknroyeHus floroeBopa

CtaTba 3. Nopsapok 3akno4veHns v npoaneHus aencreua [loroBopa

3.1. HoroBop BCTynaeT B cwuiy U cTaHoBUTCA obsasaTenbHbiM Anst CTOPOH C MOMEHTa ero 3akntoyeHus. [MpaBa u
06s13aHHOCTM no [JoroBopy, NpegycmaTpuBatoLLEMy UCMONb30BaHME NepeHeceHHoro ABOHEHTCKOro HOMepa, BO3HMKAOT
C MOMeHTa Hauyana okasaHus ycnyr OnepaTopoM Mo nepeHeceHHOMYy ABOHeHTCKOMy Homepy. Ecnn umHoe He
cornacoBaHo cTopoHamu B [loroBope, NoCneaHuin CYMTAeTCH 3aKMoYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn AGoHeHTCKkOro obopyaoBaHMs C BKIKOYEHHOW B Hero SIM-kapTon Kk ceTu noaBWMKHOW CBS3W obecrnedmBaeTcs C
MOMeHTa 3akntoveHus [oroBopa M BHeceHUsi AGOHEHTOM HeobXOoOMMBIX MNaTexen B COOTBETCTBMM C BblOpPaHHBIM
ABoHeHTOM nepeyvHeM, obbemom Yenyr n TapudHbIM NaHOM.

B cnyyae 3akntouyeHuss ctopoHamu cpoyvHoro [loroBopa ero OevCTBME MpoASieBaeTCs Kakabli pa3 Ha cnegyroLlimn
nepuoga, paBHbIN NepBoHavYanbHOMY CPoKy Aencteus [Jorosopa, ecrnim ABOHEHT He 3aaBuT 06 obpaTHOM He no3gHee, Yem
3a [Be HeJenu A0 OKOHYaHUSA cpoka ero AenCTBUS.

3.2. Heotbemnemon u4actbto [loroBopa €BRSOTCA HacTosiume Ycnosus, BbiOpaHHoe A6GoHeHTOM TapudHoe
npegnoxenne (TapudHbin nnadH Onepatopa M TapudHein nnaH Bewatens), TexHudeckue TpeboBaHMSA U 3HAYEHUS
rnokasartenem kavyecTBa OKasaHWsl yCrnyr CBA3W MO nepefadye AaHHbIX W TenemMaTU4YecKux YCNyr CBs3W, MepeyeHb
nnueHsni Onepatopa u Bewatens, CornaweHne o6 3neKTPOHHOM B3aMMOAEWCTBUM C MCMONb30BaHMEM MNPOCTOW
3NIEKTPOHHOW MOAMUCK, a TakkKe YCrnoBusi opepT, NPUHATLIX ABGOHEHTOM B MOPSAKE M HA YCMOBUSIX, YCTAHOBMEHHbIX
Onepatopom n Bewatenem.

3.3. B cootBetctBUM CcO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwartenb B uensax
3aKnoyeHns  n/vnu ucnonHeHms [oroBopa, a Takke B Uenax cobnogeHuss OevCcTBYIOLWero 3akoHogaTenbCTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble AGoHeHTa ¢/6e3 ncnonb3oBaHWs CBOMX NMPOrpaMMHo-annapaTtHbix cpeacTs. og
obpaboTKkor nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe pencreve (onepaumsi) WU COBOKYMHOCTb AEWCTBUMN
(onepauun), cosepliaeMbiXx C MCNOMb30BaHMEM CPEACTB aBToMatTmsaumm unm 6e3 MCnonb3oBaHWs TakMX CPeacTs C
nepcoHanbHbIMK AaHHbIMKY, BKtoYas cbop, 3anucb, CMCTEMATMU3aLMIO, HAKOMMEHNE, XpaHEeHWE, B T.4. KON JOKYMEHTOB,
YOOCTOBEPSIIOLLMX JIMYHOCTb, YTOYHEHME (OOHOBREHWE, W3MEHEHWE), U3BIMEYEHUE, WUCMOMb30BaHWE, 06e3nnynBaHue,
OrnoknpoBaHue, yaaneHme, yHUHTOXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepvopg ¢ MmomeHTa 3aknodeHns [loroBopa 1 o npekpaieHns obsasatensctB CTopoH no [oroeopy, a Takke g0
NCTEYEHNSI CPOKOB XPaHEHWUS MepPCOHasbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHOO4ATeNnbCTBOM, ADOHEHT BbipakaeT CBOE
cornacue Ha 00paboTKy nepcoHanbHbiX AaHHbIX Onepatopom M Bewatenem, a Takke cornacme Ha nepegady
(pacnpocTpaHeHue, NpegocTaBneHne, 4ocTyn) u nopyyeHve OnepaTopoM mnu BewaTtenem TpeTbum nuuam obpaboTku
nepcoHanbHbIX AaHHbIX, nepegaHHbix AbBoHeHToM Onepatopy u Bewatento B xoge ucnonHeHnus [orosopa, B T.u.
cBefeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBasu» (3a
NCKITIOMEHMEM UMHpopMaumn, cocTaBnsowen TanHy cBA3n).[lpegycMoTpeHHoe HacToswmm ab3auem cornacue
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pacnpocTpaHseTcs Ha cryvau, Korga HeobxoAuMOCTb ero NoslydyeHusa npedycMoTpeHa AeWUCTBYHOLWMMW HOPMAaTUBHO-
npaBoOBbIMU aKTaMW.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBMSETCS B LeNnsAx WUcnonHeHus [oroBopa, B TOM 4vcrie Ans Lenen
abOHEHTCKOro, CEPBUCHOIO U CNpPaBoYHO-MHAOPMALMOHHOIO 0bCnyxmMBaHMs ADOHEHTA, B T.4. BKITKOYEHUS] B AaHHbIE ANs
NMHOPMALIMOHHO-CNPaBOYHOrO 06CNYXMBaHUSA, OKa3aHWs eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammu Onepartopa u
BewaTtens, B3bickaHUs 4eOUTOPCKON 3a00SMKEHHOCTU 3a YCNyrn, XpaHeHus [JoroBOpoB 1 JOrOBOPHOW OOKYMEHTaLuu, B
WHBIX LlensiX, Hepa3pbIBHO CBSA3aHHbIX C UcnonHeHnem [oroeopa, a Takke ans cobnogenns Onepatopom u Bellatenem
TpeboBaHW 4ENCTBYIOLLErO 3aKOHOA4ATENbCTBA.

MepeyeHb nuu, ocyllecTBhsOWMX 06paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopy4veHuto Onepartopa B
COOTBETCTBMM C HACTOSALMM MYHKTOM, a Takke agpeca Takux Nnuy ykasanbl Ha Cawvite m JoBoAdATCS OO CBEAeHUsI
Ab6oHeHTOB B MecTax obcnyxuBaHust AGoHeHToB Onepatopa u Belwartens, B TOM 4ncne B MOMEHT 3aKo4yeHus
Horosopa.

B cnyyae Hecornacus AGoHeHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpocTpaHseTcs Ha B3aMMooTHouleHust CTOPOH
npu ycnoeun, 4To AGOHEHT npu 3akntoyveHun [JoroBopa 3asiBUT O CBOEM HeCOrnacum unm nogacT COOTBETCTBYHOLLEE
3asBneHune B agpec Onepartopa B nepuog Aevcteus [lorosopa.

3.5. B cny4asx, korga HeobxoanmocTb nonyyeHus cornacust ot AGoHeHTa npegycMoTpeHa AeNCTBYOWUMN HOPMATUBHO-
NpaBoOBbIMW akTamu, MoAMnucbiBasi HacToAWMA foroBop, AOOHEHT-lpuaMYeckoe nuuo BblpaxaeT corfnacne Ha
npegocTaBneHve AocTyna K ycnyram CBsi3W, OKasblBaeMblM ApPYrMMW OornepaTtopamMu, Ha WUCMofib30oBaHWE CBeaeHui o6
ABOHEHTE, B TOM YuCrie MX NMpeaoCcTaBeHne TpeTbUM MruaM, Ha noslydeHne MHOPMaLNOHHbBIX PacChINOK, peknamMebl no
ceTaAM anekTpocBA3n oT OnepaTopa, B TOM YMcne 0 ToBapax/pabdoTax/ycnyrax U uHbix obbekTax peknammpoBaHus n/mnm
006beKkTax MHPOPMUPOBAHMSA TPETbUX L. AGOHEHT BnpaBe OTO3BaTb CBOE cCOrfacue B nopsake, ykasaHHOM B M.n. 7.4,
7.5, 7.6 HacTosAWwMX YcrnoBun.

3.6. Inga 3akntoveHus [oroeopa (B Yactu Ycnyr OnepaTtopa) NCnonb3yTca NoMeLLEHMs (HacTU NMOMELLEHWNI), TOProBble
MecCTa, TOproBble OOBLEKTbI, TPAHCMOPTHbIE CPEACTBa, COOTBETCTByHLWME TpeboBaHuam n. 1 cT. 44 degepanbHOro
3akoHa «O cBasu». lMpn mMcnonb3oBaHMK Ons 3akntoveHus [doroBopa nomelleHust AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTtopy COOTBETCTBUE TAKOro NOMELLEHMS yKasdaHHbIM TpeboBaHUSAM.

Paspgen lil. MepeyeHb, 06beM u kayecTBO Ycnyr

CtaTbs 4. NMepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, oka3biBaembix ABOHEHTY, onpegensieTcss BbibpaHHbIM AOOHEHTOM TapudHLIM NPEAnoXeHNEM,
BKMovawwmm B cedst TapudHbin nnaH OnepaTtopa u TapudHbii NnaH Belwarens, ¢ y4eToM MHbIX YChyr, 3aKas3aHHbIX
ABOHEHTOM JOMONTHUTENBHO B COOTBETCTBMU C AENCTBYOWUMU npeanoxeHusamn Onepatopa, BelwaTtena w/vnn TpeTbnx
nmu,.

Kpome Toro, nepeveHb Ycnyr onpegensieTcss BO3MOXHOCTAMU ABGOHeHTCkoro obopyaoBaHud. lepedeHb Ycnyr npwu
PoymuHre 3aBncuT Takke oT BO3SMOXHOCTEN CETU POYMUHIOBOrO oneparopa.

CtaTtbs 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okazaHHbIXx ABoHeHTy OnepaTtopom n Belatenem, ocyLecTBnseTca Ha OCHOBaHUMU
nokasaHun ACP Onepatopa v nporpaMMHo-annapaTHbIX CpeacTB, ucnonb3yembix Belwjatenem, nubo obopynoBaHus
CBSA3U Opyrux onepaTtopoB CBSA3W, B YaCTHOCTU, NPU oKasaHum ycnyr cBasn ABOHeHTY B PoymuHre.

5.2. Ncxoaa m3 cymMm paHee BHECEHHbIX nnaTexen, ycnoBuh TapudHOro npeanoXeHusi, BkNouawwero B cebs
TapudHein nnaH OnepaTtopa n TapudHbii nnaH Bewatensa, n o6bbEMa mcnonb3oBaHHbIX ABoHeHToM Ycnyr (B TOM
yncne, npu nomnb3oBaHunM PoymuHrom) B ACP Onepatopa v nporpaMMHO-annapaTHbiX CcpeacTBax, WMCMONb3yeMbiX
BewaTtenem, ykasbiBaeTca ocTtaTok Ha JluueBoM cyeTe. BenuumHa octatka npegctaensieT cobot 0606LLEHHYIO
nHdopmaumio 06 obbeme Ycnyr, KOTopbid MOXeT OblTb Mcnonb3oBaH AGOHEHTOM (MOMNOXWUTENBHOE 3HAYEHUE OCTaTKa)
unn 6bin ucnonb3oBaH ABGOHEHTOM MOCMe MOSHOTO pPacxXOAOBaHWMA Ha onnaTty YCAyr BHECEHHbIX MraTexen
(oTpuuaTtenbHoe 3Ha4YeHue ocTaTka). BHeceHne nnatexen oTpaXaeTcs Kak yBernuyeHue octaTka Ha JlvueBom cuere,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCMyrM — KakK ero yMeHbLUeHME. YMEHbLUEHME OocTaTka NpOoM3BOAUTCA mMcxoad u3
Tapudos Ha Ycnyru ¢ ydetom HOC 1 nHbIX Hanoros, BkNtoYaembix B LeHy. OTpuuatenbHoe 3HaYeHre ocTaTtka BblpaxkaeT
pa3mvep 3agofmkeHHocTn AboHeHTa. CBefdeHumst o6 octatke Ha JlueBom cyeTe ABGOHEHTa CpPeACTB, BHECEHHBLIX U
HeunspacxofoBaHHbIX AGOHEHTOM npu noTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOM CTPOKOM B cyeTax. CBefeHus o
TekyLwem octaTke Ha JlnueBom cuete mMoryT ObiTh nonydeHbl AGoHeHTOM y Onepatopa u Belwartens (B T.4. ¢ NOMOLLbIO
ronocoseblx, Internet n/vnun nHeix ceperucos OnepaTtopa n Bewarens).

5.3. MNpoaomKkMTeNsHOCTE COEANHEHNS MPU Nepeaade Heronocosow uHdopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepepaHHoro 6Gawita. Mcxogsa w3 TexHudeckux ocobeHHocTen pabotbl cetm Onepatopa, Onepatop BnpaBe
yCTaHaBnMBaTb MakCMMarbHY NPOAOIMKUTENBHOCTL OAHOrO HENPEpPbLIBHOrO COEAVHEHWS B TakoW CeTU, KOTopoe He
MoxeT ObiTb MeHee 180 MuHYT. MHdopmaunsi 0 MakCMMarbHOM NPOAOIHKUTENBHOCTU COEeOUHEHUS OOBOAMTCA OO
ABOHEHTOB B nopsake, yCTaHOBNEHHOM M. 11.2 HAcToALWMX Y CNOBUI.

5.4. TlepeyeHb oOKasbiBaeMbIx Ycnyr onpegensietcs BblOpaHHbIM AOOHeHTOM TapudHbiM nnaHom Onepartopa u
TapudHbIM NnaHom Belwartens, a Takke nepedyHeM AOMONHUTENbHO 3aKa3aHHbIX UM YChyr.

[MprocTaHoBneHWe okasaHud Ycryr npou3BOAUTCA B CNydasx W B MOPSAKe, YCTAHOBMEHHbIX AENCTBYIOLLUM
3aKoHO4AaTeNbCTBOM.

Mpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnaTtexa (aBaHCOBbIM MeTog pacyetoB) CTOpOHbI cornacoBanu
npopomkeHne okasaHusa OnepaTtopom n Belatenem ABOHEHTY Ycnyr cBepX CyMMbl BHECEHHbLIX OEHEXHbIX CPEACTB Ha
JInueBon cyet ABOHEHTa, B TOM YuUCre NpU HanMyuu ycTaHOBNEHHOro ADOHEHTOM COEOMHEHUA OO0 ero 3aBepLUEeHUs.
[MpMMeHeHEe OTNOXEHHOro mnraTexa BO3MOXHO TakkKe Ha OCHOBaHWMM OTAENbHOro cornaweHuss ¢ AGOHEHTOM Ha



YCNOBUAX TaKOro cornawlueHud. Ecnu B cornaweHnn ¢ AGOHEHTOM He cKa3aHO MHOe, MeTopq pac4yeToB Npu OKas3aHUu
YCnyr B COOTBETCTBMN C HACTOALLUMNM MYHKTOM HE MEHAETCA.

CraTbs 6. KauecTtBO paguotenecgoHHon cBA3m OnepaTtopa

6.1. KayecTtBO nogBwxHOWM pagnotenedOoHHON CBA3M B 30HE PagMONOKPLITUS CETU COOTBETCTBYET AENCTBYOWUM B PO
TEXHUYECKMM HOPMaM ¥ MMEKLUMMCH NUUEH3NAM. TexHWYecKkne nokasatenm U HOpMbl, B COOTBETCTBUM C KOTOPbIMU
OKa3bIBalOTCA ycnyrm cBs3u, pasmeweHbl Ha Cante Onepatopa n SBRAIOTCA HeoTbemnemon 4vacTtbio [orosopa.
Onepatop npegocTaBnsieT yCnyrn CBA3W KPYrnoCcyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHNEM NpoBeaeHns C
cobnogeHnem  TpeboBaHWI  OEWCTBYIOLLErO  3aKOHOOATENbCTBA,  JIMLUEH3MM  HEOOXOOAUMbBIX  PEMOHTHbIX U
npocunakTnyecknx pabort. Kpome TOro, kayecTtBO MOABWXKHOW paanoTenedOHHON CBSA3M MOXET yXyalwaTbes,
npepbiBaTbCA WM COMPOBOXAATbCA MOMexamu BONU3W NUMHUA 3nekTponepedad, B TOHHENsiX WM NofBanax, nog
BO3JenCcTBMEM penbeda MecTHOCTM 1 HebnaronpusaTHLIX METEOPOSIOrMYECKMX YCITOBUNA.

6.2. MNMpepoctaBnsiemass AGOHEHTY MoABMKHAA pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0b6opyaoBaHMs ONepaTopoB MECTHBIX NPOBOAHBLIX TeNeOHHbIX NMMHUIA, 060pYAOBaHMSA ONepaTopoB
MEeXOYyHapOAHON N MEXAYropoaHOW CBA3M.

6.3. Onepartop n Bellartenb He HeECYT OTBETCTBEHHOCTM 3a HEQOCTATKU YCNyr, BO3HMKLLNE BCrEeACTBME UCMONb30BaHNS
ADOHEHTOM HeucrnpaBHOro, He OTBeYalLWero YCTaHOBMEHHbIM TpeboBaHWSM W He BXOAAWEro B MNepedveHb
pekomeHgoBaHHoro Onepatopom n BelwaTtenem AGoHeHTCKoro obopyaoBaHusi, nnb6o AGOHeHTCKkoro o6opygoBaHMs unm
NpyKNagHoro nporpamMmHoro obecnedeHus, KoTopble OblM U3MEHEeHbl MM mogudmumpoBaHbl 6e3 cormacoBaHus C
npoussoguTenem n OnepatopoMm u/vnu Bewatenem, nnbo HaCTPONKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom u/vnun Belatenem HacTporikam.

6.4.0nepatop u BewaTtenb ocBoboxaalTcs OT OTBETCTBEHHOCTM 3a HecobmniogeHue YCroBMI OkasaHust Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucrnonb3oBaHus A6GoHeHTOM w/unn [Monb3oBatenem ABOHeHTCKOro 06opyaoBaHWS,
HEKOPPEKTHOIO OCYLLECTBNEHUs AKTMBauMmM Ycnyru, ocywectsneHus lNMnartexa, BOSHUKHOBEHUS NMOMEX, 3aTPyaHSAOLMNX
NMpMeM curHamna, CBsI3aHHbIX C MECTOM W YCrOoBUSM pacnonoxeHuss ABGOHEeHTCkoro obopyaoBaHWs,  U3MEHEHWHN,
NCKaXXEHUW ,HapyLUEHWI, NEPEPLIBOB UMW 3aJepXXeK pacnpoCTPaHEHUA CUrHana, Bbl3BaHHbIX NPUPOLAHBIMU ABMEHUSAMM
(BKMNOYasi COMHEYHYI aKTUBHOCTb UNM HebnaronpuaTHbIE METEOPOSIorMYecKkMe ycrnoBusl), nomnyyeHuss Onepatopom u
Bewartenem B npouecce noanucaHusi ABOHeHTCKoro gorosopa u Pernctpaumm ABoOHeHTa HeOOCTOBEPHLIX CBEAEHWN,
HenpeacTaeneHns AboHeHToM no 3anpocy Onepatopa u Belwlatena OOKyMEHTOB, noATBepXAalwux LOCTOBEPHOCTb
OaHHbIX, nonyyeHnss AGOHEHTOM Ycnyr ¢ HapylleHMeM HopM u TpeboBaHuiA 3akoHodaTenbcTBa PP, a Takke ycrnosum
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHON (bopme cornacus Ha 06paboTKy NnepcoHanbHbIX AaHHbIX.
6.5. Onepatop u BewaTtenb He rapaHTUPYKT KOPPEKTHYt paboTy npuKNagHOro nporpaMMHoOro obecnedeHus,
NnocTaBNAeMoro TpeTbel CTOPOHOW W He pekomeHgosBaHHoro Onepatopom wu Bewartenem, He oTBedvaloT 3a
paboTocnocobHOCTL CepBEPOB AaHHbIX YCTAaHOBMEHHbLIX B MHOPMALMOHHO-KOMMYHUKALMOHHOM ceTn «MHTepHeT», n 3a
B3auMOOEWCTBUE nNpuUKNagHoro nporpammHoro obecrnedeHns ABOHeHTCKoro obopydoBaHus € MPOrpaMMHbIM
obecneyeHem TakMx CepBepOB.

Pasgen IV. NpaBa n o6s3aHHocTu CTOpPOH

Crtatbs 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeobXoOUMYKD M OOCTOBEPHYH MHGopmaunio 06 Onepatope u Belatene, pexume mnx pabotbl, o6beme
NpeaocTaBnsieMbIX YCNyr, BbICTaBIEHHbLIX CYETax 3a OkasbiBaemble Ycnyri, o 3oHe paguonokpbitusa cetn OnepaTtopa, o
30He MoKpbITUS CNyTHUKA, nepeyHe Ycnyr u TapudHbix nnaHax OnepaTtopa n Belwarens, a Takke MHYy MHGOPMaLUIO,
CBSI3aHHYI0 C NpeoCcTaBneHneM YCnyr.

7.2. MNMony4aTtb cyeTa 3a okaszaHHble YCnyru no okoH4YaHuM PacueTHoOro nepuoga B ycTaHoBneHHOM [10roBopoM nopsiake.
7.3. B ycraHoBneHHoMm OnepatopoMm u Beliatenem nopsiake M3MEHSATb MCMNONb3yeMbll nepedeHb Ycnyr, TapudHoe
npegnoxenue, ysegomms OnepaTtopa u Belwatens B npegyCMOTPEHHOM HACTOALWMMUK Y CNIOBUSIMU MOPSIAKE.

7.4. ADOHEHT BrMpaBe BbLIPA3NTb CBOE COMfacvMe WM oTka3d OT NPefoCTaBNEeHUss eMy [ocTyna K ycriyram CBsidw,
OKasblBaeMbIM APYrMUK orepaTtopamMu CBA3M.

Otkas oT npepoctaBneHnss AOOHEHTY QocTyna K ycrnyram CBs3W, OKa3blBAeMbIM APYrMMW onepaTopamu  CBS3w,
ocpopmnseTca nytem nogayn AboHeHTom Onepatopy MMCbMEHHOIO 3asiBIEHUS, SBMNSIOLLErocss HEOTBEMITEMOW YacTbio
HoroBopa, nnbo MHbIM cnocobom, ycTaHoBreHHbIM OnepaTtopoM. Takon oTka3 OEeWCTBYET C MOMEHTA €ro Mosly4eHus
Oneparopom.

7.5. ABOHeHT BMpaBe BbLIPa3NTb CBOE COrfacue C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucrnie, NpegocTaBlieHus
Onepartopom TpeTbMM nuuam cBefeHun 06 ADOHEHTe B LEensdx U cryyasx, korga HeoOXOAMMOCTb Takoro corracusi
npeaycMoTpeHa AeCTBYHOLLMMN HOPMATUBHO-NPaBOBbLIMU akTaMu.

AGOHEHT BnpaBe OTO3BaTb [aHHOE MM corfacve B nboe BpemMs nytem HanpasneHus OnepaTtopy u Bewatento
COOTBETCTBYIOLLEINO MUCbMEHHOIO 3asiBNEHMWS!, ABMSOLLErocs HeoTbeMreMon Yacteto [loroBopa, MMbo MHbBIM CMOcOBoM,
ycTaHoBneHHbIM OnepaTopom u BewaTtenem. Cornacue cuutaetcsi OTO3BaHHbIM AOOHEHTOM C MOMEHTa MOsy4YeHust
Onepatopom n Bellatenem ykasaHHOro B HaCTOsILLIEM NYHKTE 3asiBNEeHUSI.

[MNonoxeHnsa HacTosLLEero NyHKTa NPUMEHSAOTCSA B 4acTu, He NpoTMBopeYyaLlen n.3.4. HacToALWMX Y CNoBUN.

7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMyYeHUs! MHGPOPMALUMOHHBIX PACCbINOK, peknambl OT
Onepatopa, Bewatensa, B ToM yMcre o ToBapax/paboTax/ycrnyrax u MHbIXx obbekTax peknamumpoBaHus u/vnm obbekTax
MH(OPMMPOBAHUSA TPETLUX NUL, PACMPOCTPaHSEMbIX MO CETAM 3MEKTPOCBA3M, a TakkKe Ha MCMNONb30oBaHWe cBedeHun ob
AGOHEHTE B LENAX NpoABWMXKeHUs ToBapoe/paboT/ycnyr/ MHbIX OOBLEKTOB WMH(OPMMPOBAHUS, B TOM 4uCne, MNyTeEM
OCYLLIeCTBMNEHNS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLBIO CPEACTB CBSA3M, KOrda HeobxoaMMOCTb Takoro corracusi
npegycMoTpeHa AencTByWUMN HOPMaTUBHO-NpaBoBbIMKM akTamu. B cnyyae, korga Onepatop, Bewartens snstoTcs



peknamopacnpocTpaHuTensmMun, corfnacue Ha MnonyvYeHne peknambl 03HayaeT cornacve ABOHeHTa Ha nornyyeHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax u nHbix 06 beKTax peknaMmmpoBaHUsa TPETbUX N,
ABOHEHT BnpaBe 0TO3BaTb AaHHOe WM cornacue B moboe Bpemsa nytem HanpaeneHus Onepatopy u Beuwartento
COOTBETCTBYHOLLENO MUCbMEHHOIO 3asBIIEHUS, SBMSOLErocs HEOTbeEMIEMOW YacTbio [JoroBopa, nNMbo MHbIM cnocobom,
ycTaHoBneHHbIM OnepaTopom u BewaTtenem. Cornacue cuutaeTcsi OTO3BaHHbIM AGOOHEHTOM C MOMEHTa MOsy4YeHust
OnepaTtopom 1 Bewarenem ykazaHHOIO B HACTOSILLEM MYHKTE 3aBEHUS.
7.7. ABOHeHT-mn3m4eckoe NuUO BrpaBe BblpasuTb B ycTaHOBNeHHOM OnepaTtopoM nopsiake OTKa3 OT MorlydeHust ot
OnepaTtopa uHdopMaumm o6 MsMeHeHnn OENCTBYOLMX TapudoB Ha Ycnyrm B BUAE KOPOTKOrO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHeHT-Gn3mnyeckoe nuuo oTkasarncs OoT nosnydvenuss oT Onepatopa MHdopMaumMm o6 NU3MEHEHUN OEWUCTBYHOLLUX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOMO COOOLLUEHMS M He BblbuMpan MHoW cnoco® nony4YeHust AaHHOWM
nHdopmauun, BblIOpaHHbIM ABGOHEHTOM CMOCOBOM cuuTaeTcs nonydeHne uHdopmauum o6 U3MEHEeHUN OEeNCTBYHOLNX
Tapudgos Onepatopa Ha Cante Oneparopa.
7.8. ABOHeHT BnpaBe ykasaTb B kadecTBe agpeca npegoctaBneHus cyeta 3a ycnyrn Onepartopa v Belwatens agpec
3NEKTPOHHON MOYTbl NMOO NEePCOHNMUUUPOBaHHYID cucTeMy camoobcenyxumBaHus Onepatopa. B Takom cnyvae
obssatenbctBa Onepatopa n BeliaTenst Nno NpegocTaBeEHUO cHeTa CYMTAKOTCA MOSTHOCTBIO UCMOSNTHEHHBIMU MO hakTy
HanpaeneHust Onepatopom 1 Bellatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He ABnseTcsa co3garternem u/wnu ydpeguternem TeneBM3NOHHBIX NporpaMm (TernekaHaroB), BELLAEMbIX B
coctaBe [lakeToB, N0O3TOMy AOOHEHT He BrpaBe OTKa3aTbCHA OT peknamMbl, MOSlydaemMon MM B COCTaBe COOTBETCTBYIOLLEN
TENEeBU3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tpw nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPM30BaHHOTO ABGOHEHTCKOro 00opyaoBaHUS, OCYyLLECTBNAETCA
aHanu3 Hanuuus JocTyrna K CeTu nepefdadu fadHbix. [locne npoBegeHus aHanmusa ABGOHEHTY CTaHOBATCS LOCTYMHbI
crnegyoLume Buabl aBTopusauuu:

e aBTOMaTM4ecKkas aBTopusaums npu Hanudmm cetn 3G;

e  aBTOpPM3aLMSA MOCPELCTBOM 3BOHKA B KOHTAKTHbIN LIEHTP;

e  aBTOpPM3aLMs MOCPEACTBOM CaMOCTOATESIbHOWM HACTPOWKN AGOHEHTCKOrO 060pya0BaHMS C MOMOLLBIO KOHCYMNbTaumm

MacTepa-yCcTaHOBLUYMKA.
Mocne npoBegeHus npouenypbl aBTopudaumm AGOHEHTY focTynHbl Yenyrn OnepaTopa u Yenyrv Bewarens.

Cratbs 8. O6s13aHHOCTM ABGOHEHTa

8.1. o 3akntovenus [loroBopa npegoctaBuTtb Onepatopy v Bellatento Heobxoanmele n JOCTOBEPHbIE CBeAeHUs o cebe
B 00beme, nNpedycMOTPeHHOM [loroBopom, M NoATBepAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHMAMMU
OenicTBylolero 3akoHogartensctBa P®. B cnyyae uameHeHus ykasaHHbIX cBefeHui ABGOHeHT 00s3aH B TeudeHune 60
(lWecTtngecatn) gHem nocre Takux W3MeHeHWnW npegoctaBuTb Onepatopy u Bewartenio HoOBble [OOKyMEHTarnbHO
NOATBEPXKAEHHbIE AaHHbIE (MPY 3aKase AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy ocTaBka byaeT npon3BoanTbes
co cnegytowero nocne nonyyeHms Onepatopom n Bewatenem nHopmaumm o HOBOM agpece Mecsua).

8.2. MNMonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C AeUCTBYOWMMN TapndHbiM nnaHom Onepatopa u TapudHbIM NriaHoOM
Bewartensa n HacTosdwmMmn Ycnoeuamu. He vcnonb3oBatb Ycnyrm B NPOTUBOMNPABHLIX LENsSX, @ paBHO He CoBepLliaTh
aencrteun, HaHocawmx Bpen Onepatopy, Belwatentio w/vnm TpeTbuUM nvuam, B TOM YUCNE HE PacnpoCTpaHATb U He
cnocobcTBOBaTb  PacnpoCTPaHEHU0  BPEAOHOCHOrO  nNporpaMmMHoOro  obecneyeHnss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He hanbcuduumpoath IP-agpeca, AGOHEHTCKME HOMepa, He coBeplUaTh AENCTBUN, NPEnSTCTBYHOLLNX
HopmarbHOMY OYHKLIMOHUPOBAHMIO CETU CBA3U, 0bopyaoBaHus, nporpaMmmHoro obecneyeHnss OnepaTopa, Belwatens u
TpeTbux nuy,

8.3. CBoeBpeMeHHO onnadmBaTte Ycnyrn OnepaTtopa n Bewatens HenocpeactBeHHo Onepartopy WM yKazaHHOMY UM
YNONHOMOYEHHOMY MUYy B COOTBETCTBMM C [AEWCTBYIOLWMM MNOPSAKOM, MeTogoM onnaTtbl Ycnyr, TapudHbim
npegnoxennem (TapudHbiM naHom OnepaTtopa n TapudHeIM NnaHoM BelaTtens) n HacToAWwmMMmN Y CroBUAMN.

8.4. OcyllecTBnATb CBOM NMpaBa kKak ABOHeHTa NMYHO NMBOo Yepes NpeacTaBuUTENs, AEACTBYIOLLEro Ha OCHOBaHUM 3aKkoHa
unu gosepeHHocTu. MNpu 3ToM JOBEPEHHOCTb OT (HM3MYECKOro Nuua AofmKHA ObiTb YAOCTOBEpPEHa HoTapuanbHO nNnbo
ohopMIiIEHA WHbIM  JOMyCKaemMbliM [OEWNCTBYHOLMUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOSMSAIOWMM  JOCTOBEPHO
onpegenuTb hakT ee Bblgauyun NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUONYECKOro Nuua AoShkHa ObiTh
odopmrieHa cornacHo TpeboBaHuMsIM 3akoHopaTtenbcTBa Poccuickon depepaumu. Bce genctsusi, coBepLUEHHble C
ucnonb3oBaHnem Kogosoro crnosa u/vnun nocne naeHTugukalmm, NpoMaeHHon B nopsigke, onpeaeneHHoMm OnepaTtopom
n Bewartenem, cumTaloTCa NpoM3BeEeHHbIMU OT UMEHU K B MHTepecax ABoHeHTa. [elicTBMS, CBA3aHHbIE C OKa3aHUEM
Ycnyr, coBeplueHHble ¢ ABOHeHTCkMM obopyaoBaHuMeM, C BKMdeHHoW B Hero SIM-kapton AGOHeHTa, cuuTaroTCs
COBEpPLUEHHBLIMU OT UMEHMU U B MHTEpPEcax ADOHEHTa.

8.5. Coobwatb Onepatopy u Bewartento o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obs3aTenbcTBa no onnate Ycnyr, BNoTe 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa MMCbMEHHOMO 3asiBIEHUSI
06 yTpaTe SIM-kapTbl, BrekyLwlero npekpaiieHne obcnyxusaHusa gaHHon SIM-kapTel OnepaTtopoMm u, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ JalNibHENLLEro NCMNONb30BaHUSA MO Ha3HAYEHMH0.

8.6. Bo u3bexaHMe BO3MOXHOIMO BO3HMKHOBEHMSI MOMEX W WMHOW OMacHOM CuUTyauuu ucrnonb3oBaTb ABOHEHTCKoe
obopygoBaHne C cobniogeHnem YCTaHOBMEHHbIX MNPaBuil M OrpaHWyeHur (B 4YacTHOCTW, C Yy4YeToM 3anpeta
NCNomnb30BaHUSA B neTaTeflbHbIX annapartax, Ha aspogpomax, aBTo3anpaBouvHbiX cTaHumsix (A3C), a Takke Ha
NpeanpusaTUaX, opraHm3auusix, yYpexaeHusax U B OpYyrux MecTtax, rge CylecTByeT OrpaHu4yeHuMe Ha UCnorib3oBaHue
paguonepeaaroLLmx yCTPONCTB).

8.7. Vicnonb3oBaTtb Ana NOAKMYEHMs K ceTu cBsA3M ADOHEHTCKoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHbLIM
HOpPMaTuBHbLIM TPeboBaHUAM Anst 4AHHOIO BMAA YCyr CBA3W.

8.8. ADOHeHT 00s3yeTcsi obecneunmTb HEBO3MOXHOCTb [AOCTyna TpeTbux nuy K cogepxaweincs Ha SlM-kapte
3alWMdpoBaHHON MHGOPMAaLIMK, COCTaBMSIOLLEN KOMMeEpPYECKyto TanHy OnepaTopa, He coBepLuaTb CaMOCTOSATENBHO U He



NpefocTaBnsaTb BO3MOXHOCTb TPeTbUM fMuam COoBepLllaTth C 3awmndgpoBaHHOW MHOpMaumen, cogepxaternica Ha SIM-
KapTe, B TOM 4Yucrne, ¢ yHuKanbHbIM ngeHtudukatopom aboHeHta cetu (IMSI) u nHguBmayanbHbIM KpunTorparuyeckum
knoyom  AboHeHTa (Ki) cnegyiowme  OEWCTBUS:  U3MEHEHWE, W3BIEYEHUE, KOMUPOBAHWE, Pa3MHOXEHME,
pacnpocTpaHeHne, MNEpPeHOC Ha [JpyrMe HOCUTENMW, WHble MNPOTMBOMPaBHble OeNcTBMS, AOOHEHT o06s3yeTca He
nsrotaenmeatb AybnukatoB SIM-kapTbl vnu KapT, cogepxawmx WHopMauui ¢ AByx unu 6onee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbI TPeTbMX nuul. B cnydyae HeBbinonHeHnss AGOHEHTOM AaHHOM
06513aHHOCTHY, OH HeceT obsizaTenbCTBa No onsiate B NOSTHOM 06beMe OKa3aHHbIX YCNyr, MOTyYEHHbIX C NCMOMb30BaHNEM
aybnukatoB SIM-kapT unu kapT, cogepXalumx nHpopmauumio ¢ AByx unm 6onee SIM-kapT.

8.9. AGOHeHT-topuamyeckoe nmuo 0bsi3aH B TedeHne 15 gHen co aHA 3aknoyveHus [loroBopa cBegeHUs O Norb3oBaTensax
Ycnyr ABoHeHTa-topmuanyeckoro nuua (MHaAMBMAyaneHOro NpeanpuHuMarens), cogepxaiime ammnmm, umeHa, oT4ecTsa
(Mpu Hanuuuu), gaTbl POXOEHWS, PEKBU3NTLI AOKYMEHTa, yOOCTOBEPSIOLLEro NIMYHOCTL (HAMMEHOBaHNe, Cepusi 1 HOMEP,
JaTa Bblgayu, HaMMeEHOBaHWE oOpraHa, BblAaBLIEro [OOKYMEHT, WNM KOA4 noApasdeneHuns), a B Ccryvyae CMeHbl
nonb3oBatenen Ycnyr ABoHeHTa - topuanyeckoro nuua (MHAMBMAyanbHOro npegnpuHuMmartensd) — npegocTaBnATb
COOTBETCTBYIOLLUME [OOCTOBEPHblIE CBEAEHWsT O HOBbIX Monb3oBatensax Ycnyr AGOHeHTa - lopuaudeckoro nuvua
(vHaMBMAyanbHOro npeanpuHuUmaTens) He no3gHee 15 gHenm co AHSA nepepayn mm SIM-kapThl, €Crniv UHOe He
npeaycMoTpeHo 3akoHoaaTtenbcTtBoMm Poccuiickon ®epepauun. WHdopmaums 0 HeOOCTOBEPHOCTU MPedoCTaBMeHHbIX
cBefeHuit 06 ABOHEHTe-lpuanYeckoMm nuue (MHOVBMAYanbHOM npeanpuHumaTtene) wu/wunu o nonb3oBatensx Ycnyr
ABOHeHTa-topyamyeckoro nuua (MHAMBMAYaNbHOrO MpeanpuHUMarens) HanpaenseTcs Takomy AOOHEHTy 4epes
NnepcoHUULMPOBaHHYO cUCTEMY camoobcnyxuBaHuss Onepartopa, a Takke Nno agpecy 3MEeKTPOHHOM NOYTbI, YKa3zaHHOMY
B [loroBope, ecnn ADOHEHTOM BbIOpaH Takoln cnocod npeaocTaBneHms MHPopMaLmm.

8.10. AGoHeHT 0653yeTcs nony4vartb YCryr TonbkKo A4 IMYHOro NPOCMOoTpa M ToNbKo Ha Tepputopun P®. Ecnn nHoe He
NpegyCMOTPEHO HacToAWMMKN Y cnosusamn, ADOHEHT BrpaBe OCYLLECTBMASATb NPOCMOTP TENEBU3NOHHbBIX MPOrPaMM TOSbKO
B XXWUNbIX NMOMELLEHMSAX, KOTOPbIE HE UCMONb3YITCA AN NpeanpPUHUMATENbCKON UM MHON KOMMEPYECKOW AeATENbHOCTH.
8.11. AGOHeHT NpMHMMaET Ha cebs BeCb puck npocmoTpa [NakeTa (BKMYas BO3MOXHYO HEOOXOAUMOCTb cobnoaeHus
PEXUMOB NPOCMOTPA: OrpaHUYEHNs MO BO3PACTY; NCUXNYECKOMY COCTOSIHMUIO U T.M.), @ TaKKe cornawaeTcs C BO3MOXHbIM
nosiBNeHMeM oLNBOK, TEXHUYECKMX COOEB UMM TEXHOMOMMYECKNX NEPEPLIBOB B NPOLIECCE OKa3aHUst YCyr.

8.12. ABOHeHT o00s3yeTcs goBoauTb [0 cBefeHust lNMonb3oBaTenen ycrnoBuss ABGOHEHTCKOrO [OroBopa B LEnsiX
Hagnexatyero okasaHus Ycnyr.

8.13. AOOHeHT, 3aknioyasi [JoroBop, MOATBEPXAAET, YTO OH [OEWCTBYyeT B CBOEM WHTEpPEce, M OCHOBHOW LENbio
yCTaHOBMNEHMUS AeN0BbIX OTHoWeHMI ¢ OnepaTopoM ABMAsieTcs nonydeHve Ycnyr. B MHOM crnyyae B LEensiX UCMOSNTHEHMUS
TpeboBanni PepepancHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBO4encTBMM nerannsauun (OTMbIBAHMIO)
[0X00B, MOMyYEHHbIX MPECTYNHbIM MyTeM, U (bMHaAHCMpPOBaHUIO Teppopuama» ABOHEHT obsizaH coobwmTe 00 3TOM
Onepartopy npu 3akntodeHun [Jorosopa.

Cratbs 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpegensaTb YCNoBus oka3aHus Ycnyr, B TOM yucrne TapudHbIX NiaHoB, NOCPEACTBOM BBEOEHWS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHUA M3MEHEeHUs B OEeNCTBYHOLUME YCNOBUSA oOKasaHnus Ycnyr/tapudbl B NpeaycMOTPEHHOM
HaCTOALLMMN YCNOBUSIMU MOPSIOKE.

9.2. lNpuocTtaHaBnmnBaTb, B NOpsiAKe, yCTAHOBNEHHOM OENCTBYIOLLUM 3akoHoAaTeNnsCTBOM P®, okasaHue Ycnyr B crniyyae
HapyLeHnss AGOHEHTOM MOSMOXEHU HacTosALWMX YcnoBui (JoroBopa), B TOM YMCIE HapyLLIEHUsi CPOKOB onnatbl Ycnyr, a
paBHO Mpu HecobnogeHnn AGOHEHTOM HOPMATMBHBIX MPABOBbLIX AKTOB B 00MacTu CBA3W - BMOTb A0 YCTPaHeHus
HapyLwweHui. lNMpruocTaHoBNEHME OKa3aHus yCryr Ans Hyx4 060poHbl CTpaHbl, 6e30nacHOCTM rocygapcTea 1 obecneveHns
npaBoMopsAKa OCYLLECTBNSAETCS B MOPSiAKE, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM O CBSA3M.

9.3. Bewarenb BnpaBe NpuMOCTaHOBUTb npedocTaBneHne AOOHeHTy Ycnyr 6e3 Kkakom-nmmbo KoOMMeHcauun B crydae
Heonnatel ABoHeHTOM Ycnyr Bewatens. Bewatenb npuocTaHaBnMBaeT OKa3aHWEe Kakux-nnbo ycnyr ¢ MOMeHTa
OKOHYaHUS OMMnavYeHHoOro nepuoga okasaHus Ycnyr Bewartens oo momeHTa BHeceHust AGOHEHTOM nnaTbl 3a Ycnyru
Bewartena Ha odvepegHon nepuog. Mo ucrteyenHnn 9 (OeBATn) mecsiueB, B cnyyae Heonnatbl AGOHEHTOM Ycnyr
Bewartens, Bewartens BnpaBe B OAHOCTOPOHHEM MOpPsiAke OTKa3aTbCA OT UcMonHeHuss ABoHeHTckoro gorosopa 6es
npeaBapuTEnbHOro yBeAOMMNEHNS UK Kakon-nbo KoMneHcauuu.

9.4. MNpwn ypesBblYaVHbIX CUTYyaUMaX NPUPOOHOrO U TEXHOreHHoro xapaktepa Onepatop w/wnu Belatens B nopsgke,
onpeaeneHHoOM 3aKOHOAaTeNbCTBOM, BpaBe BPEMEHHO NPEeKpaTUTb UNKU OrPaHNYUTb OKa3aHue ycnyr. YnorHOMOYEHHbIe
rocyapCTBEHHblE OpraHbl B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon ®degepaumm wumeloT npaBo Ha
npuopuTeTHOE NoMb3oBaHWe ycnyramm OnepaTtopa u ycnyramu Bewarens.

CtaTtba 10. O6s3aHHOCTM OnepaTtopa 1 Bewarens

10.1. NpepoctaBnTb AGOHEHTY Npwu 3akntoveHnn [loroBopa Heobxoanmyto 1 AOCTOBEPHYHO MHpopmauuio o6 Ycnyrax, ux
nepevHe n YCrnoBUSAX OkasaHus, O PEKBU3MTaX OEWCTBYHOLUMX NMULEH3UA, HA OCHOBAHMM KOTOPbIX OKa3biBalOTCHA YCMyru,
TapudHbIX NnaHax, NopsiAke 1 YCNoBmsaX onnaTel YCyr, nopsgke U Cpokax AOCTaBKM CHETOB, 30HE PaanONoOKpbITUS CeTh
1 30HE NOKPbITMSA CMYTHMKA, a TaKkKe NHY MHpopMauuio, NPeayCMOTPEHHYIO AEWCTBYIOLWLMM 3aKoHo4aTenbcTBoM Pd.
10.2. MNopgkniounTb ABOHEHTA K CBOEN CETU CBA3N, BbiaeNuTb ABOHEHTY B Nonb30oBaHWe Ha nepuog aencteusa [loroBopa
ABOHEHTCKMN HOMEp W/MNM YHUKanbHbI KOO WAEHTUMKauMm n okasbiBaTb ABGOHEHTYy Ycnyru B COOTBETCTBUMM C
3aKka3aHHbIM 1M no [JoroBopy nepeyHeM n 06bEMOM.

10.3. OpraHu3oBatb GecnnaTtHoe M KPYrnocyTOYHOE KOHCYMbTMpOBaHME MO BOMpOCam MOMb30BaHWsA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsaTb MHAopMaumio o Tapudax Ha Ycnyru, 3oHe paguonokpbiTua cetu, 30He
MOKPLITUSA CMYTHUKA, HacTporkax ABOHEHTCKOro obopyooBaHUA Ans nonb3oBaHusa Ycnyramu Onepartopa v Ycryramu
BewaTens, coctosiHum JlnueBoro cyeta AGOHEHTa 1 0 3aJ0MKEHHOCTM NO onnate YCnyr.



10.4. MNMpepocTtaBuTb ABOHEHTY BO3MOXHOCTb KPYrNOCYyTOYHOro 6ecnmnaTtHoro Bol30Ba 3KCTPEHHbIX OnepaTuBHbLIX Cryx0, B
TOM YuUcCne: NOXapHOM OXpaHbl, MUITULUN, CKOPON MEOMLMHCKOW MOMOLLW, aBapuMHOW ra3oBon CryX0bbl - NOCPeacTBOM
Habopa HoMmepa, eaAnHOro Ha BCcel TeppuTopum Poccum ans kaxaowm aKCTPEHHOW onepaTyBHONM CryXObl.

10.5. BeicTtaBnaTe ABGOHEHTY cyeTa 3a OKasaHHble YCryrm Ha ocHoBaHuM nokasaHuin ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeacTB, ucnonb3yembix Bewartenem, B nopsgke, nNpeaycCMOTPEHHOM HaCTOSAWMMKU  YCNoBUSMAU U
[oroBopomM, No peksuanTam, ykazaHHelM AGoHeHTOM B [JoroBope.

10.6. MNMpuHMMaTb HeobxoaMMble OpraHM3auMOHHbIE MepbI ANs 3aWwnTbl NEPCOHanbHbIX AaHHbIX ADOHEHTa 1 cobnogatb
WHblE yCTaHOBMNEHHbIe TpeboBaHMA K 06ecneyeHnto KoHaeHUManeHoCTN ceeaeHnii 06 ABGOHeHTE.

10.7. Cobnogate ycTtaHoBneHHble Onepatopom u Bewatenem cpoku u NOpsSOoOK YCTPaHEHUS HeWCrnpaBHOCTEW,
NpenaTCTBYIOLLMX NoNb3oBaHuo ycnyramm Onepatopa v ycnyramu Bewartens.

10.8. OnepaTtop n BelwaTtene ocBo6oxaalTCst OT OTBETCTBEHHOCTU 3a HEUCMOMHEHNE UMW HEeHaAexallee UCMosIHeHne
NpUHATBLIX Ha ceba obasatenbcTe No [OroBopy, ecrnv Ux HEUCNOSTHEHNE UMW HeHagnexaliee UCMOoSTHEHNE NPOU30LLIIO
BCreAcTBMe 06CTOATENBCTB HENPEOAONMMON CUIbl UNN B CBA3N C AEACTBMAMM ABOHEHTA.

10.9. B cnyyae npueneyeHus OnepaTopoM u(nnu) BelwaTtenem TpeTbero nuua Ans ocywecTBrneHns ¢ ABOHEHTOM -
OOIMKHUKOM B3auMMOAENCTBUSA MO BO3BpaTy MPOCPOYEHHOW 3agormkeHHocTu, OnepaTtop u(nnu) Belwatenb, unu nuuo,
aevicteytowee ot umenn Onepatopa/Bewatens u (unn) B nHtepecax Onepatopa/Belwartens, yBegomnsetr o6 aTom
AGOHEHTa - [OMMKHMKA B TevyeHue Tpuauatu paboumx AHeM nyTeM HanpaBneHus no novte OeCKOHBEPTHbLIM
OoTnpaBneHMeM Unm NPoCTbIM MUCbMOM COOTBETCTBYIOLLETO YBELOMITEHUSI.

Paspen V. PacueTtbl

Cratbs 11. Tapudbl (LeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru yctaHasnueatotca OnepaTopom n Belatenem camocTtodTeneHo B TapudHbIx nnaHax. Mopor
coeavHeHus, EanHnua tapudukaumm Ycnyr n nopsigok onnatbl HEMOMHOM EAuHWUBI Tapudwukaumm ycTaHaBnuBakoTcs
Onepatopom caMocToATenbHO B TapudHbIxX nraHax. Kpome Toro, B TapudHbIX NnaHax cogepaTcsa CBeAeHNsi O CPOKe U
TeppuTopun ero genctems. MNMopsgok Tapudmrkauumn coeguHeHnn B PoymnHre pasmewgaeTcs Ha cante Onepatopa.

11.2. WHdopmaums o OEeWCTBYIOLWMX U HOBbIX TapudHbix nnaHax Onepatopa v TapudHbix nnaHax Bewatens
npegoctaBnseTca B mectax paboTbl ¢ ABOHEHTaMn 1 PO3HWYHOWM peanusauuy ToBapos M Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbca Onepatopom n Bewarenem nHeimu cnocobamu, B Tom 4ucne Ha Cante.

11.3. Mpwu 3aknoyeHn [JoroBopa B COOTBETCTBMM C HAcToAWMMK YcnoBussMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npegnaraembix Onepatopom 1 BewaTtenem TapudHoe npegnoxeHue, yCrioBUS KOTOPOro npedycMaTtpyBaloT okasaHue
Yenyr OnepaTopa n Belwartena ogHoBpeMeHHO W BkovaT B cebsa TapudHbii nnad OnepaTopa v TapudHbin nnaH
BewaTtens. Npu atom BeibpaHHoe ABoHeHTOM TapudHoe NpeanoxeHne CTaHOBUTCHA HeOTbeMIieMon YacTblo [lorosBopa.

CtaTtbf 12. MeTOAbI pacyeToB

12.1. TpyMeHMMBIA NpK OKasaHUM YCnyrn MeTod pacyeToB ykasbiBaeTca B [loroBope w/unu TapudHom npeanoxeHuu
(TapudhHoe npeanoxeHve BkroyaeT TapudHbin nnaH Onepatopa M TapudHbii nnaH Bewatensa). OcHoBaHusA
npuMeHeHns meToaa pacyetoB onpegenstotcs Onepatopom 1 Belwlatenem u yctaHaBnuBatoTcs B TapuHbIX nnaHax, a
Takke OOBOAATCA 40 cBefeHnst ABOHEHTA MHBbIM CMOCOOOM.

12.2. Hactoswwmmn YcnoBusiMy ycTaHaBnmBaeTcsl, 4To 3a Ycnyru Onepatopa u Bewatens moryT npumeHATbCA
aBaHCOBbIN UNWN KPEOUTHbIA METOAbI PACYETOB.

12.3. ABaHCOBbIM MeTopA pacyeToB. [Ipy aBaHCOBOM MeTOAe pacyeToB YCIyrM OKasbliBalTCA B 00beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpenctB. AGOHEHT OO0 Hadvana oKas3aHus Ycnyr BHOCMT Ha JlvueBoW cyeT aBaHC (nnartex),
obpasytowun Ha JlnueBom cuete onpegendembli OnepatopoM u BewaTtenem nonoXutenbHbIM ocTaTok. PacyeTbl ¢
ABGOHEHTOM NPOM3BOAATCS 3a (PakTUYEeCKM OKa3aHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee
CyMMbl aBaHca.

CyMMbl aBaHCOBbLIX Nnatexen onpegensaoTca camum ABOHEHTOM, Ucxoasa n3 npegnonaraemoro obbema noTpebreHns
3akasbiBaeMbIxX Ycnyr 1 BbibpaHHOro TapndHOro npeanoxeHus.

B cnyyae, ecnun 310 NpegycMOTPEHO ycnoBusiMmn BoibpaHHoro ABoHeHToM TapudHoro npeanoxeHns, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIN NNaTtex B yCTaHOBMNEHHOW TapudHbIM npeanoxeHuemMm cymme, nocne vero OnepaTop n Belwartenb
HayMHaeT okasaHue Ycnyr.

BosobHoBNeHe npefocTaBneHus YCnyr nocrie nepvoda MX Heoka3aHus B CBA3W C OTCYTCTBMEM Ha JlueBoM cuyeTe
MOMOXMTENBHOIO OCTaTka MNPOM3BOAMTCA MOCMAE MNOCTYyNfeHus Ha cyeT unm B kaccy Onepatopa wnm B Kaccy
YNONHOMOYEHHOIO NMua O4epeaHOro aBaHCOBOIO NnnarTexa, obpasytoLLero NONOXUTENbHbBIN OCTaToK Ha JlnueBom cyeTe.
Onepatop u Bewatene B uensx obecneyeHuss ucnonHeHuss AGOHeHTOM o0sa3atenbcTB Mo [loroBopy BhpaBe
yCTaHaBnvMBaTb HECHWXKAEMbIN MOMOXUTENbHbI OCTaToK Ha JlnueBom cyete ABOHEHTa B 3aBMCMMOCTM OT MEpPeyHs,
obbema Ycnyr n TapudHoro npeanoxexusi, BoilopaHHoro AboHeHToM. Bo3oOHOBNEHne npegoctaBnennsa Ycnyr nocne
nepmoga MX HeokasaHus B CBHA3M C OOCTUXKEHMEM ocTaTtka Ha JIMueBOM cyeTe HEeCHUXKaeMOro ypOBHS NMPOV3BOAMTCSA
nocrie nononHeHus JluueBoro cyeta ABOHEHTa A0 CyMMbl, MpeBbiLlaloWeEn YpPOBEHb HECHWXaemMoro ocrarka.
MHdopmaumio 0 HeCHUXKaeMOM MONoXUTENLHOM octaTke ABOHEHT MoxeT nonyuntb y OnepaTtopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpencTBOM OTJIOXKEHHOro nnarexa (KpeguTHbIn meTtop pacudertoB). [Npu onnarte Ycnyr
NMOCPELCTBOM OTMOXEHHOro nnarexa AOOHEHT Mpou3BOAMT onnaTy 3a hakTMyecku okasaHHble Ycnyrm B PacyeTHoM
nepvoge B COOTBETCTBUM C HacTosLwmmMmK Ycnosuamu n lorosopomM. Onnara npomM3BoauTCs B COOTBETCTBUU C NEPEYHEM,
06beMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BblOpaHHbIM TapudHbIM NpeanoXeHnem.

VicnonHeHne o0643aTenbCcTB MO onnate dakTMyeckn okKasaHHbIx Ycnyr obecneuymBaeTcs BHeceHWeM ABOHEHTOM
OEHEeXHOW Ccymmbl B pasmepe, onpegensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnydae



HeucnonHeHuss ABoHeHTOM 00a3aTenbCTB Mo onnate okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B KadecTBe 0DecneyeHnss AeHexXHble CpeacTBa Ha norawleHme obpas3oBaBLLENCS 3a40MKEHHOCTMW.

Cymma Kk onnate 3a hakTU4Yecku OkasaHHble Ycnyrun, onpefensietcsas Ha ocHoBaHwuum nokasanu ACP Onepatopa u
nporpaMmHo-annapaTHbIX CPeACTB, UCMOoMb3yeMbiX BelaTtenem.

OnepaTop u Bewatenb BnpaBe ycTaHaBnMBaTb NUMUTLI (Mpedenbl) KpeauToBaHus B uenom Ans JlvueBoro cyeta
ABoHeHTa u/vnn gna ogHoro AGOHEHTCKOrO HOMepa M3 BblAeneHHbIX ADOHEHTY no ogHomy [loroBopy, Npy OCTUXEHWU
koTopbix Onepatop n Bewartens nMeeT NpaBoO OrpaHMYMTbL UMW NPEKPaTUTb OkadaHue Ycnyr no Jluuesomy cHeTy umm
TakoMy ABOHEHTCKkOMY HoMepy (ADOHEHTCKUM HOMepam), COOTBETCTBEHHO, W/WMM BbICTaBUTb BHEOYEPEOHOW CYET 3a
aKTUYeCKn okasaHHble YCRyru, KOTOPbIN AOSMKEH ObiTb OMfayeH B CPOK, yKasaHHbI B cyeTe. BHeouepegHom cuet
MOXeT ObiTb BbICTABMEH 3a Mepuon BPEMEHW, MNPOAOIPKUTENBHOCTLIO MeHblle PacuyeTHoro nepuoga. [llpyu He
MOCTYNIIEHUN B CPOK Ha cyeT mnm B kaccy Onepatopa unv B Kaccy YMNONIHOMOYEHHOrO Nuua OEHEXHbIX CpeacTs,
[OCTaTOuHbIX Ans onnaTbl okasdaHHbX Ycnyr, Onepatop u Bewartene BnpaBe orpaHnunte O6bem npenocTaBnaeMbix
Ycnyr unv nonHOCTbIO NPeKpaTuTb NpeaocTaBneHne Ycenyr 40 NOCTYNSEHUs COOTBETCTBYHOLNX OEHEXHbIX CPeACTB Ha
cyeT unu B kaccy Onepatopa nnm B Kaccy YnonHomModeHHOro nuua. Pasmep numuTa (npegena) KpeauToBaHUS MOXET
onpegenateca Onepatopom (B Yactu ycnyr Onepatopa) n/vnu BelwaTenem (B Yactu ycnyr Bellartens) B 3aBUCUMOCTU
OT nepeyHsi, o6bema 1 ctonmoctn (TapndHOro NPeANOXEHNs) NCMONb3YEMbIX YCINYT U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy OnepaTopa Mnu B Kaccy YMNOMHOMOYEHHOrO nuua WU3MULIHUX CYyMM,
ynnayeHHbIX AGOHEHTOM MO BbICTABIEHHOMY CYETY, YKa3aHHble W3NULIHWE CYMMbl UCMOMb3YTCS A9 pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom n/vnu BelaTtenem 3a nHow PacyeTHbI nepuog.

12.5. Onnara Ycnyr MoXeT NpoM3BOANTLCA NOCPEACTBOM COYETAHMNS aBAaHCOBOMO M OTIIOXEHHOTO NriaTexa.

CraTtbs 13. CuyeTt 3a Ycnyrum

13.1. OnepaTop 1 BelaTens exemecsayHo B TedeHre 5 (MsaTn) KaneHgapHbIX QHEW C MOMEHTa OKOH4YaHus PacuyeTHoro
nepuopga BbicTaBnsieT ADOHEHTY CYET B COOTBETCTBUU BbibpaHHbIM TapndHbIM NpeanoxeHmem, 3aka3aHHbiM ADOHEHTOM
nepeyHem u obbemMoM Ycnyr Ha OcHoBaHuMM nokasaHun ACP Onepatopa M nporpaMMmHo-annapaTHbIX CpeacTs,
ucnonb3dyembix Bewartenem. CueT gABnsietcss 6e3ycrnoBHbIM NOATBEPXAEHUEM hakTa M oObema OKasaHHbIX YCryr 3a
PacuyeTHbIN nepuog.

13.2. Cymmbl K onnaTte, HauUMCnNeHHbIe 3a OkaldaHHble Ycnyrn Onepatopa u Ycnyru Belatens, ykasbiBaloTca B cyeTe
OTAENbHO.

13.3. B TedeHne 10 (Oecatn) paboumx gHen ¢ MOMEHTa okoH4YaHus PacudeTHoro nepuoga Onepatop v BewaTtenb
obecneumnBatoT npegocTaBneHve ABOHEHTY cyeTa B nopsigke n cnocobom, onpeaeneHHbim B [JoroBope. B cnyyae ecnu
ABOHeHT He cornacoBan B [loroBope MHOW crnoco® npedoCTaBneHust cyeTa, COrnacoBaHHbIM CMOCOOOM M agpecom
NpeLoCTaBMNeHNs cHeTa cunTaeTcs nonydeHme cyeta B ocpuce Onepatopa unm BewaTens.

13.4. CyeT gomxeH 6bITb onnavyeH AOOHEHTOM B TEYEHUE YKa3aHHOIO B HEM CpoOKa.

13.5. Henony4yeHne vnn 3agepxka B nonyvyeHnn cyeta ADOHEHTOM He SIBMSAETCA OCHOBaHMEM AMs OTKasa OT onnarhbl
ABOHEHTOM YCnyr unm oCHOBaHMEM 118 MOSTyYeHMs OTCPOYKU, pacCpoYKM Mo onnare.

13.6. Npun npegocTaBneHnn HoBbIX AOOHEHTCKMX HOMEPOB ADOHEHTY BLICTABMNSETCH CYET, BKIIOYaOLWMI B cebsa nnaTty 3a
nogkntoveHne SIM-kapTbl kK ceTu cBa3n OnepaTopa, aBaHCOBbIA M ApPYyrMe MraTexu, B COOTBETCTBUM C BblOpPaHHbLIM
ABoHeHTOM nepeyHem, obbemom Ycnyr u TapudHbiM npegnoxeHneMm. Onepatop u Bewatene Bnpase He
npenoctaBnaTb ABGOHEHTY YCnyru OO MOCTYMNEHUsT COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kaccy Onepatopa unu B
Kaccy YNnorTHOMOYEHHOro nmua.

13.7 UsBelleHuns, yBegomneHust n gpyrve oduumansHele matepvansl Onepatopa v Bewatens moryT GbiTb NOMELLEHbI B
kayectBe nHdpopmaumm o6 Onepatope n Belwartene, npegocTtasnsemor ABOHEHTY, Ha CTpaHuuax cooblleHun cyeTa
n/vnn B NepPCOHNMULNPOBAHHBLIX CUCTEMax camoobcnyxuBaHus. CornacoBaHHbiM Mexay Onepatopom, Belatenem u
ABoHeHTOM cnocobom HanpasneHust ABOHEHTY odmumanbHon MHgopMauun Onepatopa n Belwatena B aTom cnyyae
cunTaeTcsa cnocob OOCTaBKM cdeTa, onpeaeneHHbli B [JoroBope, B NoOpsiAke, YCTAHOBMEHHOM B NMyHKTe 13.3 HACTOALMX
YcnoBui.  YCnoBus MOMb30BaHMS  MEPCOHNPULMPOBAHHBIMKA  CUCTEMaMM  CaMOOBCNy>XMBaHUSA  ONPeaensioTcs
COrmnaleHnsIMM O HUX. YBedoMmreHus, Hanpasndemble Onepatopom u(unu) Bewartenem, unu nuuomM, 4ENCTBYOLWUM OT
umeHn OnepaTopa/Bewatena u (unu) B mHTepecax Onepatopa/Belwiatens, AGOHEHTY-OOMKHMKY B LensiXx BO3BpaTa
NPOCPOYEHHON 3a40JMKEHHOCTW, BKIlOYAs YBEAOMIEHWs, ykasaHHble B M. 10.9 Hactoawwmx YcrnoBuin, MoryT ObiTb
noAnucaHbl C MCNOoNb30oBaHNEM PakCMUIbHOrO BOCMPOM3BEAEHNS MOSMNMCH YTOSTHOMOYEHHOIO Nnua.

Cratbsa 14. Onnara Ycnyr

14.1. Pacyetbl mexagy OnepaTtopoM, Bewatenem n AGoOHeHTOM npou3BogaTcs B pyonsx. B cnydasx, gonyckaembix
OEeVCTBYIOWMM 3akoHogaTtenbcTBoM P®, Tapudbl Ha Ycnyrm MoryT ObiTb YCTaHOBMEHblI B WHOW BamnoTe, Mpu 3TOM
pacyeTbl npomn3BoasaTca B pybnsax no kypcy LB Poccuun, gencreyrowemy Ha gaTy NOCTYNMEHUSA OEHEXHbIX CPeACTB Ha
pacyeTHbIN cyeT nnu B kaccy OnepaTopa UM B Kaccy YNOMHOMOYEHHOro nuua, nnbdo o MHOMY Kypcy, yCTaHOBIIEHHOMY
OnepaTtopom w/vnu Belwartenem. VIHbopMaumsi 0 NpyMMeHMMOM Mpu pacyeTax Kypce gosoautcs OnepaTopom w/unum
Beuwatenem oo ceegeHnss AGOHEHTOB B Nopsake, NpeayCMOTPEHHOM B M. 11.2. HacTosWwmuX YCcrnosun.

14.2. MOMEHTOM WUCMOMHEHUsT OeHeXHOoro obssatenbcrBa ABGOHEHTa CYUMTAeTCHd MOMEHT BHECEHWUS COOTBETCTBYIOLLMNX
OEHEXHbIX CPeACTB Ha pacyeTHbI cdeT unu B kaccy OnepaTtopa vnu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnyvae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobxoAuMbIM YCROBMEM WCMNOMHEHUS ABOHEHTOM [OEeHEXHOro
obszaTenbcTBa siBNAeTca AktuBaumsa KapTbl.

14.3. AGOHEeHT npou3BoguT onnaty 3a Ycnyrm ¢ ykasaHuem JluueBoro cyeta ABGOHeHTa W/MNM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [Ins Lenen pacyeTa 3a okasaHHble YCryrm ucnonb3yetcst TOT Tapud, KOTOpbIN AeiCcTBOBarn Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLETO COEAMNHEHMS.



14.4. PacyeTbl 3a npegocTaBneHHble Ycnyrn B PoymuHre npoussogatcs no mepe noctynneHus B ACP Onepatopa u
nporpaMmHo-annapaTtHble CpeacTBa, wucnonb3dyemble Beuwlatenem, cBegeHun o6 okasaHHbIX Ycnyrax oOT ApYyrux
onepaTopoB. B 3aBuCMMOCTM OT TexHudeckux ocobeHHocTel B npoueanype obmeHa wuHdopmaumern o6 obbeme
okasaHHbIX ADOHeHTY Ycnyr mexay OnepaTtopom M poyMUHIoBbIM NapTHepoM Onepatopa CnucaHne OeHEXHbIX CPeACTB
¢ Jinuesoro cyeta AGOHEHTa MOXET OCYLLECTBATLCA C 3agepkkon Ao 30 gHeRn, YTo MOXET NMPUBECTU K 0Opa3oBaHuI0
3agormkeHHocTn AboHeHTa nepeg OnepaTtopom.

14.5. Tlpy NpUCBOEHNM YHUKANbHOrO MAEeHTUdUKATOpa nnatexa Ans uenen onnaTbl YCRyr NocpeacTBOM NepeBOAOB
OEHEXHbIX cpeacTB, MHAOPMaLMsa O HEM U MOPSIAKE €ro yKasaHusi B PacropsPKeHMsX O MepeBofe LEHEXHbIX CPEACTB
poBoantca Onepatopom w/vnu BewaTtenem Ao cBegeHuMst ADOHeHTa B cyeTax, a Takke odmcax obcnyxmnBaHus
ABOHEHTOB.

14.6. ABoOHeHT uHdopmMMpoBaH O TOM, 4YTO Bewatenb yctynaet Onepatopy npaBo TpeboBaHus onnaTtbl Ycnyr
Beuwartensa. C patbl, korga k Onepatopy nepexogaT npasa TpeboBaHusa onnaTbl YCNyr 1 wrpadHbix caHkuun, Onepatop
BrpaBe HanpaBuTb MOCTynMBLIME OT ABOHEHTa MNnaTeXwu Ha noralleHue ykasaHHbIX B HacTosieM MyHKTe CyMM, a B
cnyyae HegoCTaTOYHOCTM CYyMM yKa3aHHbIX MraTexemn, NonyyYyeHHbIX oT ADOHEHTa, He okasbliBaTb Ycnyrn ABGOHEHTY [0
nonHon onnartbl. MonHasa nHgopmauma o NPoBeSeHHOM 3a4eTe ykasblBaeTcs B cyeTe, BbicTaBnsemMom OnepaTtopom B
COOTBETCTBMM C HACTOSALLMMU YCITOBUSIMMU.

14.7. Ha peHexHble cpeactea (CyMMbl gonra), nognexawue Boinnate Onepatopom un Bewartenem AGOHEHTY B pamkax
[oroBopa vnu B CBSI3W C HUM, B T.4. BCreacTBME NpekpalleHnst [loroBopa no nobbiM OCHOBaHUAM, MPOLUEHTLI 3a Nepuos
NoNb30OBaHWSA TakKMMW [EHEeXHbIMU cpeacTBamMu, MpedycMoTpeHHble cT. 317.1. [paxpgaHckoro kogekca PO, He
Ha4YUCTIAOTCS U HE BbINa4ynBaloTCs.

Paspen VI. Mpoune ycnoBus

CtaTbsa 15. NMopsagok npeabABNEeHUA NPeTeH3Un U UCKOB

15.1. Bce pasHornmacusi unu cropbl, KOTOPblE MOFYT BO3HMKHYTb, OyAyT, MO BO3MOXHOCTW, YpPEerynupoBaTbCs MyTem
neperoBopoB.

15.2. MNpeabsaBneHne AboHeHTOM NpeTeH3un OnepaTopy u/vnu Belwatento ocyLecTBnsieTca B yCTAHOBIEHHOM 3aKOHOM
nopsigke Cc MNPUIOXEHWEM HeobOXOoOUMbIX [AJiI9  PacCMOTPEHUS MPETEH3UU [OKYMEHTOB, BKMOYas [OOKYMEHTHI,
noarteepxgatowme dakT HapyweHus OnepaTtopom n/mnu BelaTtenem obsizatenscTs no [Jorosopy.

15.3. Ecnm cornacve no kakum-nnbo npuuvMHam He OygeT OOCTUrHyTO B xode gocyaebHoro yperynmpoBaHust (MOMUMMO
neperoBopoB 0bs3aTenbHO BkItovaroLero B cebsi B cootBeTcTBMU ¢ DefeparnbHbiM 3akoHoM PO «O cBsian» npegbsBrieHve
ADOHEHTOM npeTeH3nn n ee paccmoTpeHme OnepaTtopom) B cygebHom nopsigke Bce cropbl mexagy OnepaTtopom,
Bewartenem ©n AOGOHEHTOM - HOPUAMYECKMM NMUOM/MHAMBUAOYANbHLIM MNpeanpuHMMaTenemM paccMaTpuBaloTcs B
apbutpaxxHom cyge no MecTy HaxoxgeHus Onepatopa/Belwatens, u3 [OesTeNnbHOCTM KOTOPOro BbITEKAET Criop.
Paccmotpernne cnopoB mexay OnepaTtopom/Bewiatenem ©n ABOHEHTOM-(bM3NYeckum nuuom  (notpebutenem)
NPou3BOAMTCS B Cye B COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOA4ATENBCTBOM.

Crtatba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeUCNonHeHNe UM HeHagnexatlee UCMosTHEHNE NPUHATBIX Ha cebs 0653aTenbLCTB CTOPOHBLI NO [JoroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOL4ATENbCTBOM.

16.2. Onepatop w/vnu Bewartenb obs3yeTca Bo3MecTUTb ABOHEHTY yuepb, MPUYMHEHHLIR eMy B XO4e WCMOSTHEHUS
HoroBopa, ecnn uWHoW pasmep oTBeTcTBeHHOCTUM Onepatopa w/wnu Bewatens He yCTaHOBNEH OEeNCTBYOLWUM
3aKOHOOATENbLCTBOM.

16.3. B cny4ae HeomnnaTbl, HEMOMHON UM HECBOEBPEMEHHONM onnatbl Ycnyr AGOHEHT-I0puandeckoe nNuuo ynnadveaeT
Onepatopy u Bewartento HeycToliky B pa3amepe 1 % (OgHOro npoueHTa) CTOMMOCTU HEOMNMAYEeHHbIX, OMMA4YeHHbIX HE B
NofHOM OObEME WM HECBOEBPEMEHHO OMMAaYeHHbIX YCyr 3a Kaxabl OeHb NMPOCPOYKM BMMOTb OO0 OHS MoralleHus
3a0/MKEHHOCTN, HO He Dornee cymMmbl, Moanexailen onnare. B cnyvyae Heonnartbl, HEMOMHOW UMM HECBOEBPEMEHHOM
onnaTbl Ycnyr ABOHeHT-bmandeckoe nuuo ynnadmsaeT Onepatopy u BewaTtento HeycTomky B mopsigke M B pasmepe,
YCTaHOBMIEHHOM AENCTBYIOLWMM 3aKoHOA4AaTENBCTBOM PO.

16.4. CTopoHa, He UCMOMHMBLUAA UNW HeHagnexawmm obpasom ucnonHusBlasa obsasaTensctBa no [loroBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexaliee UCMNOofHEHNEe OKa3anocb HEBO3MOXHbIM BCNeACTBUE OENCTBUSA
HenpeoaonMMon curbl (T.e. YpesBblHariHbIX 1 HENPEAOTBPaTUMbIX MPU AAHHBLIX YCNOBUSAX OBCTOATENLCTB), HaXOAsLENCs
BHE KOHTPOMSA CTOPOH W HEMOCPEACTBEHHO MOBMAMSBLUEA Ha BO3MOXHOCTb WUCNONHeHna obssaTtenscts. [lpu
ypes3BblYalHbIX CUTYaUUsiX NPUPOOHOro U TeXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUU C 3aKOHOAATEMNbCTBOM
BrpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTb AGOHEHTY OKasaHue YCnyr.

16.5. NMpun BO3HMKHOBEHMM 0BCTOATENBCTB HENpeogonumon cunbl (“dopc-Maxop”), cTtopoHa no [Joroeopy, He MMetoLlas
BO3MOXHOCTM BbINOMHATE 00s3aHHOCTM no [loroBopy, AOIPKHA He3ameaMTENbHO HanpaBuTb APYrOM CTOpPOHE
yBEOOMIIEHNE O CNY4YMBLUEMCS, O MPUYUHAX CMYYMBLUETOCS, CO CCbIFIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
HEe3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NMOATBEPXAAOLWMIA HANM4Yne U NPOL4OIPKMTENBHOCTL OENCTBUSA OOCTOATENLCTBA
HenpeoaoNMMMON CUSbI.

16.6. B Tom cny4yae, ecnv gnst otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MPedyCMOTPEHbl 00si3aTenbHble NpaBuna,
yCTaHaBMNMBawLIMEe MHblE OCHOBaHWSA W npefenbl OoTBeTCTBEHHOCTM Onepatopa MO CPaBHEHUIO C U3MNOXEHHbIMU B
HacTosLLEen cTaTbe, TO B OTHOLIEHMN Takux ABOHEHTOB NPUMEHSAIOTCHA NpaBuna, YCTaHOBMEHHbIE 3akoHOM. B crniyuae,
ecnu oTaenNbHbIE NOMOXEHNA HACTOALMX YCNOBUIA B COOTBETCTBUM C 3aKOHOAATENLCTBOM P HEnpuMeHUMbIl Ans Kakown-
nnodo kateropmn AGOHEHTOB, TakMe NOJIOXKEHMS HE NOANEXaT NMPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.



16.7. Bewartenb He siBMNsieTcs yvpeouTernieM Wiy co3gaTenem Tenenporpamm (TeriekaHanoB), BXOASLMX B COCTaB
MakeTa, U He HeceT OTBETCTBEHHOCTW 3a cogepkaHue MporpaMMm, M3MeHeHMe CEeTKW BellaHusi UM 3a npekpalleHue
(NpuocTaHOBMNEHNE) pacnpOCTPaHEHUS TEX UMM UHBLIX TenenporpamMm (TenekaHanos), BXogsLmMx B cocTaB [NakeTa. Takke
HacTosAwmMM BellaTtenb npegynpexgaeT, YTO HEKOTOpble TenenporpamMmmbl (TenekaHarsl), Bxogsme B cocta NakeTa, He
pekoMeHA0BaHbI 411 MPOCMOTPa HECOBEPLLEHHONETHUMM.

CtaTtbs 17. BHeceHne nameHeHU B nepeyeHb YCnyr, HacTosiwme YcnoBusi U Hble ycrnoBus [loroBopa

17.1. ABoHeHT Bnpase B ycTtaHoBrneHHOM OnepatopoMm u Bellatenem nopsake M3MEHWTb UCMOMb3yeMbl MepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH UMEET AO0CTYN NpU OKa3aHuM TenemMaTuyecknx yenyr ceasm, AGOHEHTCKUA HOMepP
u/vnn TapudHoe npeanoxeHue, ysegomms 06 atom Onepatopa v Bewatens nNMCbMEHHO MNWM B MHOW yKa3aHHON
Onepatopom u Belwatenem gopme (B TOM YnCne C UCMOMb30BaHMEM CPEACTB hakCMMUITbHON cBsA3n, SMS-coobLyeHni,
ronocoBbIx n/vnu Internet-cepsucos Onepatopa w/unu BelwaTtens).

17.2. Onepatop n Belwatenb BnpaBe BHOCUTb MPEAIOXEHUs MO W3MEHEHWIO W OOMOSIHEHUIO HacCTOSALWMX YCroBuM,
HoroBopa. MW3meHeHne HacToAwmx Ycrosui, [oroBopa odopmMmNseTcs MNyTeM 3aKOYEHUS  OOMOSTHUTENbHOIO
COrnawieHns B NUCbMEHHON dopMe nmMbo nyTem coBeplueHus ADOHEHTOM KOHKMIOAEHTHBIX LENCTBUIN, MEPEYEHb U
NnopsgoK OCyLLECTBIEHUS KOTOPbIX onpegensatotca Onepatopom v BewaTtenem. NaveHeHne Onepatopom ABOHEHTCKOTO
HOMepa MpoM3BOOUTCA C cobGnodeHneM nopsiaka, YCTAHOBIEHHOTO 3aKOHOA4ATENbCTBOM O CBSA3W. YCTaAHOBMEHWE U
M3MeHeHne oTaenbHbiXx TapudoB Ha Ycnyrn, TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewartens n mHbIX
LLeHOBbIX YCIOBUIN NPOM3BOAMTCS B NopsaaKe, NpeaycMoTpeHHOM M. 17.3 HacTosLWwmX YCnoBui.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucne Tapud, ucnonb3yembld ANS onnaTtbl HEMOMHOW efuHWubl Tapudukauumu,
yCTaHaBMNMBaKOTCs, B TOM umcne nameHsoTcs, Onepatopom 1 Belatenem cBs3nm caMmoCTOATENBHO, €CNM UHOW NOPSAO0K
He yCTaHOBMeEH 3akoHoaaTensCcTBoM Poccunckon ®enepaumn.

ABOHEHTbLI U3BELLAITCA O BBEAEHUN YKa3aHHbIX U3MEHEHWI He MeHee YeM 3a 10 ([ecaTb) kaneHaapHbIX AHEN OO MOMEHTa
BCTYMNMeHUsa UX B CUNy Yyepes3 cpeacTBa MaccoBon MHopMaLmK, ykasaHHble Ha Carite OnepaTopa, B criydyae ecnv Takas
obsa3aHHOCTL Onepatopa npefycMOTpeHa [AENCTBYHOLWMM 3akoHodaTensctBom P®. MHdopmupoBaHue ABGOHEHTOB-
fopyguyeckmx nuy o6 umameHeHnm TapudoB Ha Ycnyrm Onepatopa v Ycnyrm Bewartensa npousBoguTtca nyTem
COOTBETCTBYIOLLUMX U3BELLEHUN Ha canTe Onepartopa, ecnu UHOW cnocob He cornacoBaH CTopoHamu. [ononHuTenbHble
nsseweHnsa ot Onepatopa u Bewartens, B TOM yncne O HOBbIX Tapudax MOryT HanpaBnsTbCA MHbIMU criocobamu,
ycTtaHoBneHHbiMM OnepaTtopom 1 Bewartenem, B TOM yucrie nyteM pasmeLleHvst MHpopMauum B cHeTax 3a OKasaHHble
Ycnyrn. U3BelleHre 0 BBEAEHUN YKa3aHHbBIX M3MEHEHWI TakkKe OCYLLECTBISETCA B MecTax obcnyxunBaHua AODOHEHTOB B
crny4vasix, ecnu Takom cnocob uM3BELEeHWst MNpPedyCMOTPeH B KayecTBe 00si3aTenlbHOro B COOTBETCTBUMM C
3aKoHOOATENbCTBOM.

Kpome Toro, Onepatop wn BewaTenb BnpaBe B OOHOCTOPOHHEM MOPSAKe onpedensatb W M3MEHSATb NepeyveHb
YNONHOMOYEHHbIX MNILL.

Cratbs 18. NpekpaweHue Jorosopa

18.1. AGOHEHT BnpaBe OTka3aTbCsi OT AarlbHENLero ucnonHeHus [Jorosopa nnm ero 4actu B OTHOLLEHUW UCTOSTb30BaHUS
OLHOro NN Heckonbkux ABOHEHTCKMX HOMepoB, npousBeas ¢ OnepatopoM u BewaTtenem Bce pacyeTbl no [oroeBopy
UIn ero COOTBETCTBYIOLEN YacTh 1 nogas 3asierieHne Onepartopy u BewaTtento.

OpHocTopoHHMM OTKazoM AGOHeHTa OT ucnosnHeHus [loroBopa Takke ABNSAETCA HEenocTynneHue Ha JIMueBon cuer,
CBSI3aHHbIA C OAHWUM UIM HECKONbKUMKU AGOHEHTCKMMWM HOMEpPaMU, B TEYEHWE yKa3aHHOro B TapudHOM npennoxeHum
ABOHeHTa cpoka [JeHeXHbIX CpeacTB B CyMMe, [OOCTAaTOMHOM [Ans OOCTUXKEeHUs Ha TakoMm JlmueBom cueTe
NONOXUTENBHOrO OCTaTKa, NOCNe NPMOCTAHOBIIEHUS OKa3aHUSA YCnyr B COOTBETCTBMM C YCMNOBUSMU pacHeTOB HACTOSILLNX
YcnoBuii, B TOM 4ucrne HeonnaTa aboHeHTOM Ycnyr BewaTtens B TedeHue cCpoka, yka3aHHOro B M. 9.3. HacTosAwwmx
Ycnosun.

18.2. C momeHTa oTka3za AGOHeHTa OT ucnonHeHusa [oroBopa wnu pactopXeHusa [JoroBopa Mo APYrMM OCHOBAHWSIM,
obsi3aTenbCcTBa CTOPOH CYMTAKOTCS MpPEeKpalleHHbIMU MOMTHOCTbIO MM B COOTBETCTBYIOLLIEA 4YacTuM 3a WCKIOYEHUEM
06s3aTenbCcTB ABOHEHTA, CBA3aHHbLIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbix AGoHeHTOM Ycnyr. OcTaBliascs nocne
ncnonHeHnsa AGOHEHTOM 06A3aTeNbCTB MO OMfaTe OKa3aHHbIX YCyr pasHuua Mexay onfiadeHHon no [JoroBopy CyMmom
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHnus [oroBopa Ycnyr BosBpauwaetca OnepaTtopom n Beuatenem
onpegerneHHbiM ABOHEHTOM crnocobomM M MO yKasaHHbIM WM PEKBM3MTaM MpW YCIOBMM BbINOSIHEHMS ABOHEHTOM
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npotmBogencTBUM neranu3auumn (OTMbIBAHUIO)
[0X040B, NOMyYEHHbIX NPECTYNHbIM NyTEM, U (PMHAHCMPOBAHMIO TEPPOPUIMAY.



