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Pasgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «LUTB» (ganee umenyotca —
Ycnosusi) pazpaboTaHbl B cOOTBETCTBMU C [paxaaHckum kogekcom Poccuiickon ®epepaummn, 3akoHom Poccuinckon
depepauyum "O 3awmTe npas notpebutenen”, depepaneHbiM 3akoHoM "O cBasn”, MNpaBunamm okasaHust yCrnyr cBA3m
ONs uenen TeneBM3NOHHOTO BELLAHWUS U (MNW) paavoBELLAHNST U PETYNMPYHOT OTHOLLEHMS MO OKa3aHW YCryr CBSA3W
ONsi uenewv TeNeBU3MOHHOIO BellaHusa 1 (Unn) pagmoBeLlaHunsl, okasblBaeMbIX C UCMNOMb30BAHNEM CETU CMYTHUKOBOM
CBSA3W, YCNYr CMYTHUKOBOIO TENEBUOEHUS, @ TakKe MHbIX CONPSXKEHHbIX C HUMW YCryr (CEpBUCHOE, MH(POPMALIMOHHO-
cnpaBoYHoe obcnyxusaHue u ap.).

HacToswume Ycnosus yctaHasnueatotcs OnepaTtopoM (B oTHoweHumn Yenyr OnepaTopa) n Bewartenem (B oTHOLWEHUN
Ycnyr Belwartenst) caMoOCTOSATENBHO, SABNAOTCS Nybnu4Hom odepTon n MoryT ObiTb NPUHATEI AGOHEHTOM HE MHaYe Kak
nyTem NpucoeavHeHus K HUM B LenoM. Hactoswume Ycnosus, a Takke npeanoxeHus ob nx nsMmeHeHun (ocepra)
pa3mellatoTca Ha Cawnte OnepaTopa.

1.2. HacToswue YcnoBusi He pacnpocTpaHsaTCs Ha OTHOLLEHUSI CTOPOH MO BOMPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrn Onepatopa un Ycnyrn Bewatens He moryT GbiTb Mcnonb3oBaHbl AGOHEHTOM 6e3 OOMOMHUTENbHOro
NnMCbMEHHOro cornacoBaHus ¢ OnepaTopoM AN NPoBeAeHUs NOTEPEN, rofIOCOBaHUN, KOHKYPCOB, BUKTOPUH, peKnamel,
OMpOCOB, MAaCCOBbIX PACCLINOK COOBLLEHWIN, YCTaHOBKM LUMIO30B AN AOCTyNa K CeTU 3neKkTpocBsa3n U WHTepHeT-
TenedoHNN, MaccoBoW reHepaumm Tpaduka u T.n.

1.4. Ycnyru cBdasu npepoctaBnsaotca OnepaTtopoM Ha OCHOBaHWUM AEWCTBYOLLMX nuueH3un Onepatopa, B T.u.
cnegyrowmnx nuueHsmn Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot
25.07.2012, Ne 167215 o1 21.05.2017, Ne 176260 o1 24.11.2019, Ne183416 ot 16.07.2020, BblaaHHbIX PenepanbHoOn
cnyx6on no Haa3opy B chepe CBsA3U, MHPOPMALMOHHBIX TEXHONOMMIA N MACCOBbIX KOMMYHUKaLU M. [oMnHbIN NepeyeHb
nuueHsnn Onepatopa pasmeweH Ha Cante OnepaTtopa M goBoguTcs OO cBedeHMst ADOHEHTOB B MecTax
o6cnyxmBaHma ABOHEHTOB, B T. Y. Npu 3aknoveHun [lorosopa.

Ycnyru cnytHukoBoro TB npegoctaensitoTcs BelwaTtenem Ha ocHoBaHuy nuuen3aumn Cepust TB Ne 25810 ot 03 ceHTA6ps
2014 r., BolgaHHon degepansHon cnyxbor no Hag3opy B cdepe CBA3U, MHPOPMALMOHHbBIX TEXHOMOMMN N MaCCOBbIX
KOMMYHMKaLNIA.



CraTtbsa 2. TepMMHbI n onpeageneHus, ncnonb3yemMblie B HACTOALUX Ycnosusx.

Bce 3aronosku pas3fgenos (CTaTeVI) NCNOoJNb3yKTCA B HACTOALWUX YCrnoBuax UCKNKYUTENBHO An4 yD,O6CTBa
ncnosnb3oBaHUA (I'IpO‘-ITeHVIFI) nocnegHuX N HUKaK He BAMSIOT Ha TONKOBaHWE HACTOSALMX Y CIOBUA.

2.1. AGoHeHm — hn3n4eckoe nmuo, C KOTOpPbIM 3akntodeH [JoroBop v y4OBNETBOPSET Creayowmm TpeboBaHmsM:

1) rpaxaaHuH, KOTOpbI NPOXMBAET B HAaCENEHHOM MyHKTE, YCTaHOBNEHHOM nepedHem MuHuctepcTBa uudpoBoro
pasBuTUSA, CBA3M U MacCoBbIX KOMMYHUuKaumn Poccuiickon ®epepaumm, n obpalaerca Kk onepatopy obsszaTernbHbIX
06LLeAOCTYNHbIX TenekaHanos M (MnNv) paguokaHasnoB, OKasblBalOLLEMY YCIyru CBA3W ANA Uenen TeneBU3MOHHOro
BeLlaHus 1 (Mn1) paanoBeLLaHns C UCMONb30BaHWEM CeTEN CNYTHMKOBOMO TenepaguoBeLLaHnst, B JaHHOM HaceneHHOM
NyHKTE;

2) BnageeT nonb3oBaTenbCkuM obopyaoBaHMEM (OKOHeYHbIM obopydoBaHueM), KoTopoe MoXeT ObiTb
ncnonb3oBaHo B ceTn cBasn Onepatopa obs3aTenbHbX OOLIEAOCTYNHbIX TernekaHanos v (Mnv) pagvokaHarnos,
OKa3blBaloLLEero ycnyrm CBs3un Ans uenen TenesBM3noHHOro BelLaHnsa v (unv) paguoBeLlaHns ¢ NCNofb30BaHNEM CeTH
CNYTHWKOBOrO TenepaamnoBeLLaHnsi, K KOTOPOMY OH obpallaeTcs;

3) rpaxkgaHuH 1 (MNu) YneHbl ero CeEMbM, NPOXMBAIOLLME C HAM B OAHOM >XUJTOM MOMELLEHMUN, KOTOPbIE HE UMEIT
OeNCTBYIOLLLEro JOroBopa O NpefoCTaBfeHny OOCTyna CeTU CBSA3M B LEeNsX NoyvYeHUss BO3MOXHOCTM NpocMoTpa 1
(vnn) npocnywmnBaHusa obLepoccunckmx obsizaTenbHbIX OOLWEeAOoCTYMHbIX TenekaHanos u (Mnun) paguokaHanos, a
TaKkKe TeNnekaHanoB, MOMYYMBLUMX MPaBO Ha OCYLECTBNeHWe 3UPHOrO UMEPOBOrO HaA3EMHOrNo BeLaHWA C
Mcrnonb3oBaHWEM NO3ULMIA B MyNbTUMNIIEKCAxX Ha Bcen TeppuTopumn Poccuiickon Pegepaumm, u 3aknoYEHHOTO C NoObIM
13 onepatopoB 06s13aTeNbHbIX 06LLEeA0CTYNHBIX TeNekaHanos u (UNn) paaMokaHanoB, OKa3blBatoOLLMX YCIYri CBA3UN ANs
Lenen TeneBnM3MOHHOrO BeLaHus 1 (Mnn) paguoBeLLLaHUs C UCNOSb30BaHNEM CeTel CNYTHUKOBOIO TenepaanuoBeLlaHus
Ha oKasaHwe ycnyr CBA3W U yCnyr cnyTHuKkosoro TB.

2.2. A6oHeHmckoe o6opydogaHue — COBOKYMHOCTb abOHEHTCKMX TEXHUYECKMX YCTPOWCTB, BkMtoyas TB-
npuctasky nnn CAM-mogynb, aHTEHHY u T.n., nossonswowmx ABoHeHTy nonyyaTb Ycnyrm Onepartopa u Ycnyru
BewaTtens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBatenbHOCTb AeNcTBUA AGOHEHTa,
KoTOpas 3akfio4aeTcsi B TOM Yucre B npuBeaeHmnn AGOHeHTCkoro obopyaoBaHus B paboyee CoCcTosiHMe, NO3BonstoLLee
OCYLLECTBNATb AEKOOMPOBAHME CUrHana TeNeBM3MOHHbLIX MporpamMM B Uensx obecneveHusi gocTyna K Ycnyram
Bewarens.

2.4. ACP — aBTOMaTu3MpoBaHHasi CUCTeMa pac4eToB, NpeacTaBnsiowas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHaveHHbln Ans obecnedyeHus aBTomaTtm3aumm pacdetoB ¢ ABoHeHTamn w/vnu lNonb3oBaTensmu Ycnyr, a
Takke Ansa yyeta n o6paboTkmn nHpopmaLmmn o NpeoCTaBeHHbIX U OKa3aHHbIX YCryrax.

2.5. Ba3oenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcd obAsaTenbHbIM YCMOBMEM AN BKIOYEHMWS
JononHntenbHbix NakeToB. 2.6. Bewjamenb — OOWeCTBO C OrpaHWYeHHONW OTBETCTBEHHOCTbIO «Lindposoe
TenepagvoBewaxue» (r. Mockea, yn. WenkuHa, g. 51/4 c1p.1), okasbiBawowee ABOHeHTaM nnaTHble YCMyru
CNYTHUKOBOTO TENeBUAEHMWS, ABMSAOLLEECs CTOPoHoW no JJoroBopy ¢ AGOHEHTOM.

2.7. Hozoeop — cornawenne mexagy Onepatopom, BewaTtenem n ABOHEHTOM O BO3ME3LHOM OKasaHuMu YCnyr,
3aKMYEHHOE B COOTBETCTBUM C HACTOAWMMK YcrnoBusiMM (B T. Y. BblOpaHHbIM AGOHEHTOM B COOTBETCTBUM C
HacToAwMMY YcnosusiMn TapudHbIM NpeaioxeHneM, 00CnyXmBaHue no KOTOPOMY NMPOU3BOAUTCHA C MPUMEHEHUEM
otaeneHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.8. ﬂOﬂOﬂHumeﬂbellj nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJ1IbKO NpWU BKITHOYEHUN BbasoBoro
nakerta.

2.9. EQuHuya mapudgukayuu Ycnye — egnHuua mnsaMepeHusi o6bema OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu Yenyr Onepatopa) n Belwartenem (B oTHoweHuu Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHuUKa) — 4Yactb Tepputopum PP, B npegenax
KOTOpOW cylecTByeT noaTBepxaeHHas OnepaTtopoM TexHUMYeckass BO3MOXHOCTb NpedocTaBneHust  Ycnyr,
okasbiBaeMblx OnepaTopom, Npu yCOBUKN OTCYTCTBUSA MOMEX, BbI3BaHHLIX penbedoM U/Mn NNOTHOCTLIO 3aCTPONKM B
KOHKpPETHOM MecTe nopkntoyeHus ABOHeHTCkoro obopydoBaHWs, B npegenax KoTopol obecneymBaeTcsl YPOBEHb
CWUrHaroB CO CMyTHWUKA, HEOBXOAMMBIN ANs UX NPUEMa C 3aaHHbIM Ka4eCcTBOM, a Takke rapaHTUpyeTcs CnocobHOCTb
npuema Ha Bxoge WMC3 curHanoB ot 3emHom ctaHuum (Tenenopt CHTB), obnapatowern onpeaeneHHbIMm
napameTpamMu.

2.11. Jluyesol cyem - aHanuTuyeckui cyeTr B ACP OnepaTtopa n nporpaMmmHO-annapaTtHbIX CpeacTsax,
ncnonb3dyemblx Belwartenem, cnyxawmn ana ydyeta obbema oKasaHHbIX YCnyr, MOCTYNNeHUs U pacxofoBaHUS



[EHeXHbIX CPeaCTB, BHECEHHbIX B CYET onnatkl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAeNeHO HECKOMbKO
JInueBbIx cHETOB.

2.12. Jlu4Hbill kabuHem — BeO-cTpaHuua Ha CanTte OnepaTtopa, cogepxalwias MHGOPMaLMIO O 3akasbiBaeMbIX
ABoHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHAopMaLnio 06 o6beme nonyveHHbIX YCnyr u TeKyLLem cocTosHUn JlnueBoro
cyeTa, JOCTYMN K KOTOPOWN OCYLLIECTBMASIETCSA C MOMOLLbIO ayTEHTUMUKALNOHHBIX AaHHbIX (YHUKANbHBINA JIOMMH 1 Naporb).
JlorvH v naponb ans goctyna B JIMYHbIA KaOMHET BblgaloTcs AGOHEHTY npu 3akntodeHnmn [orosopa. JIMdHbIA KabuHeT
MOXET UCMNOoNb30BaThCs AN Bbibopa AGOHEHTOM KOHKPETHbIX YCNyr 1 AONONHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke
ansa pasmelleHvs ysegomneHus OnepaTopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 065a3aH obecneunTb COXPaHHOCTb
normHa n napons ABoHeHTa, HeobxoaMMblx And gocTtyna B JIMyHbIN kabuHeT. [encTBus, coBepLlUEHHbIe B JINYHOM
kabvHeTe, AOCTYN B KOTOPbIV OCYLLECTBIIEH C UCMONb30BaHMEM NornHa u napons AGoHeHTa, NpM3HaTCs 4eNCTBUSIMNA,
COBEPLUEHHBIMU ABOHEHTOM FINYHO MMK €ro YNoNHOMOYEHHbIM NpeacTaBuTenem OT UMeHU N B nHTepecax ABOHeHTa.
[Mpn aTomM ABOHEHT HECET OTBETCTBEHHOCTL 3a Mtobble (B TOM YMCIe HECAHKLMOHNPOBaHHbIE) AEACTBUS TPETLUX NNLL,
NUMEBLLMX MeCTO B JInyHOM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C MCNONb30BaHMEM JIOrHA U Napors
AboHeHTa, a Takke 3a nocneacTBus Takux aencteui. Onepatop BnpaBe npenoctaBuTb ABDOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans goctyna B JINYHbIA KabUHET, Mpy 3TOM NOrMH OcTaeTcsa HensMeHHbIM. Onepartop Brnpase 6e3
npegoynpexaeHnus npuoCcTaHOBUTL  UCMNOMb3oBaHWe ABOHeHTOM JlnyHoro kabuHeTa B Cryyae pacTopXeHus
[oroBopa.2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obuwecTBo «MobunbHble TeneCucrtembl» (r. Mockea, yn.
Mapkcuctckas, 4.4), okasbiBaloLlee YCryrn CBA3M Ha OCHOBaHWM NMUEH3WN, ABnstoweecs cTopoHou no [Jorosopy ¢
ABOHEHTOM.

2.1. lNakem — COBOKYMHOCTb TernenporpamMmm (TenekaHanoB), pacnpocTpaHseMbix Belatenem B npouecce okasaHus
AbBoHeHTaM Ycnyr Bewatens. MonyyeHne goctyna k npocmoTpy lMakeTa, sBnsieTcs ycrnosmuem nonyveHns AGOHEHTOM
Ycnyr Bewarens.

2.15. [lMonb3oeamenb — noGoe uanyeckoe NMUO, He 3akroumBlLee [JoroBop, HO criocobHoe nomny4yatb Ycnyru
nocpeacTBOM UCNONb30BaHUs AGOHEHTCKOro 0GopyaoBaHUS.

2.16. PacyemHbili nepuod — nepuod BPEMEHM, 3a KOTOPbLIN onpedensieTca (akTUYECKM TMOSyYeHHbIn W
onna4neaemsblit AGoHeHTOM o6bem Ycnyr. Ecnm nHasi npoaomkuTenbHoCcTb PacyeTHoro nepuoaa He yctaHoBIEHa no
cornalleHuno CTOpoH, PacyeTHbIN nepuos cuUTaeTcsl paBHbIM OLHOMY MeECsLLY.

2.17. Calim Onepatopa — pecypc B ceTu WHTepHeT, pasMelleHHblii Mo aapecy: Www.mts.ru, roe pasmelleHa
noapobHas nHdopmaums 06 okasbiBaembix Ycnyrax Onepatopa u Ycnyrax Bewarens. 2.18.  TapugbHbili nnaH
Bewamens — COBOKYNHOCTb LIEHOBbIX YCIOBUWI, Ha KOTopbIX BellaTenb npegnaraet AGOHEHTY MNonb30BaTbCA OAHOM
UMK HeckomnbkuMK Ycnyramu Bewarens.

2.19. TapucHbili nnaH Onepamopa — COBOKYNHOCTb LEHOBbIX YCNoBMW, Ha koTopbix Onepatop npegnaraet
ABOHEHTY Nonb3oBaTLCS 0O4HOW NMMBO Heckonbkumn Ycnyramm OnepaTopa.

2.20. TapugpHoe npedsioxeHuUe - COBOKYNMHOCTb LIEHOBbIX YCNoBuN. Mo cmeicny HacTosAwmx Ycrnosuin TapudgHoe
npegnoxeHve npegycmatpuBaeT oTdenbHbln TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatens,
onpegensioLine ycrosus 1 nopsaaok nonyyveHunsa yenyr Onepatopa n Belwatens.

2.21. Yecnyeu — ycnyru, okasbiBaeMble ABOHEHTY, 8 UMEHHO:

Ycnyau Bewjamens — ycnyrn CnyTHUKOBOMO TeNEBUOEHUS W/MNWN UHbIE CONPSKEHHbIE C HUMW YCIYTW, OKa3biBaeMble
Bewatenem HenocpeaCTBEHHO W/MNKM C MpuUBREYEHMEM TpeTbux nuu, (CepBUCHOE, MHAOPMAaLMOHHO- CrpaBoOYvHOE
obcnyxuBaHue u T.N.), BKNovaowme B cebs:

- ycnyru no BewaHuio (pacnpocTpaHeHuo) MNakeTa TenenporpaMm, B TOM 4Yucrie MO MpeaocTaBheHuio JocTyna K
npocMoTpy basoBoro naketa Ha ycrnoBuaX, NPeayCMOTPEHHbIX [oroBopomMm;

Ycnyau Onepamopa - ycriyru CNyTHUKOBOW CBSA3U, W/WMW WHbIE COMPSDKEHHbIE C HUMW YCIyrn, OKa3blBaeMble
OnepaTopoM HenocpeacTBEHHO W/MMM C MpPUBMEYEHMEM TPETbMX NUL (CepBUCHOE, MHGOPMAaLNOHHO-CNPaBOYHOE
obcnyxuBaHue, n ap.).

2.22. YNosIHOMOYeHHOe JIUy0 — NUUO, YNnaTon B KacCy KOTOPOro AeHeXHbIX cpeacTB ADOHEHT UCMOSHSIET CBOU
OeHexHble obs3aTtenbcTBa, Bo3HMKaowme nepen Onepatopom u Bewatenem ms [doroeopa. lNepeveHb Takux nuy
O0OBOAMTCS 0O cBeaeHus AGOHEHTa B Nopsake, NpegycMoTpeHHoM n. 11.2. HacTosAwmx Ycnosum

Pazgen Il. Mopsaaok u ycnoBus 3aknioveHns Jorosopa.



Cratbsa 3. [lopAaaok 3akn4YeHnA 1 npoaneHna gencrteua florosopa.

3.1. [orosop BCTynaeT B CUMY U CTAHOBUTCHA 06s13aTeNbHbIM ONs CTOPOH C MOMEHTa ero 3aknodeHus. MNpasa u
0653aHHOCTM Mo [loroBopy, BO3HMKAIOT C MOMEHTa Hadvana okasaHus Ycnyr Onepatopom. Ecnm nHoe He cornacoeaHo
cTopoHamu B [loroBope, nocrnegHuin cuMTaeTcsa 3aknioYeHHbIM Ha HeonpeaeneHHbIn CPok.

HocTtyn ABboHeHTckoro obopynoBaHus ¢ BkntoueHHom B Hero SMART -kapTon k Ycnyram OnepaTtopa obecneuynBaeTcs ¢
MOMeEHTa 3akntoyeHns [doroBopa u BHeceHWss AGOHEHTOM HeOoOXOAMMbIX MraTeXxen B COOTBETCTBUM C BbIOPaHHBIM
ABOHEHTOM nepeyvHeM, 00 beMOM Ycnyr n TapudHbIM NaHOoM.

B cnydyae 3aknioveHunsi cTopoHamu cpoyHoro [loroBopa ero OencTBue MpoAasieBaeTcs KaXAbl pa3 Ha cregylolmi
nepvoa, paBHbI NepBoHayYansHOMy Cpoky aencteua [loroBopa, ecrnim AGOHEHT He 3aaBuT 06 obpaTHOM He no3gHee,
YeM 3a ABe Heaenu A0 OKOHYaHMs Cpoka ero AenCTBusS.

3.2. Heotbemnemon 4vactbto [loroBopa sIBNSOTCA HacTosiwume YcroBusi, BblbpaHHoe AGOHeHTOM TapudHoe
npeanoxenne (TapudHbii nnadH OnepaTopa n TapudHbin nnaH Bewartens), TexHnyeckne TpebOBaHNSA U 3HAYEHUS
nokasaTenen kavyecTBa OKasaHWs yCInyr CBA3M, nepedeHb nuueHaui Onepatopa v Bewatens, CornaweHve o6
3NEKTPOHHOM B3aMMOAENCTBUN C WCMOMNb30BaHMEM MPOCTOM 3MNEKTPOHHOW MOANUCK, a Takke Yycrnosusi odepr,
NpuHATLIX ABOHEHTOM B MOpsiAKE U Ha YCroBUSX, ycTaHOBMNEHHbIX Onepatopom v Bellatenem.

3.3. B cootBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop u BewwaTens B Lensx
3aKnioYeHns uunu ucnonHeHuss [orosopa, a Takke B Uenax cobnofeHus OeNCTBYHOLWEro 3akoHogaTenbCcTsa
obpabatbiBaeT nepcoHanbHble AaHHble ABoHeHTa c/6e3 ucnonb3oBaHMs CBOUX MPOrpaMMHO-annapaTHbIX CPeacTs.
Mon obpaboTkon nepcoHanbHbIX AaHHbLIX MOHUMAaeTCs nboe AencTBue (onepaunsi) UM COBOKYNHOCTb OEWCTBUN
(onepauwn), coBepLuaeMbIX C UCMOMb30BaHWEM CPEACTB aBToMaTM3auun nnm 6e3 UCNonb3oBaHWA Takmx CPeAcTB C
nepcoHanbHbIMU AaHHbIMK, BKMOYas cOop, 3anucb, CMCTeMaTu3auuio, HaKoMmeHue, XpaHeHwe, B T. Y. KOMWN
AOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHue (OOGHOBNEHWe, M3MEHEHWe), U3BrevYeHue, MCNonb3oBaHue,
nepegjava (npegocTtaeneHune, goctyn), obeanuuuBaHue, OMOKMpOBaHWE, ydaneHue, YHWYTOXEHWE MepCOHanbHbIX
AaHHbIX.

3.4. Ha nepuog c momeHTa 3aknodeHns [joroBopa v 4o npekpaileHus obssatenscts CTOpoH no [Jorosopy, a Takke
[0 UCTEYEHNSI CPOKOB XPaHEHUsI NePCOHarbHbIX AAHHbIX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaxkaeT
cBoe cornacme Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopom u Bewatenem, a Takke corracve Ha nepegadvy
(npegocTaBnexune, 4ocTyn) n nopyydeHne OnepatopoMm wunu Bellatenem TpetbuMm nuuam o6paboTku nepcoHanbHbIX
OaHHbIX, NepefaHHbix AGoHeHToM OnepaTtopy v Belatenio B xofe ucrnonHeHus [loroBopa, u cBeaeHuin 06 AGoHeHTe
(kak MOMHOCTBIO, TaK M YacTu Taknx CBeAeHUn), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003
roga «O cBsA3W» (3a UCKINOYEHNEM MHPOPMALMK, COCTaBISOLLEN TaliHy CBA3K), B TOM YMCHE, HO HE OrpPaHUYUBASIChb,
B Lensx ucnonHeHnss Onepatopom/BeliaTenem o0653aTenbCTB UM MUCNosiHeHWs nepen Onepatopom TpPeTbMMU
nMuamy 0653aTenbCcTB, HanpaBMeHHbIX Ha YhydlleHWe YCNyr CBsI3W, HanpaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAEWNCTBNE MOLLUEHHUYECTBY, PacnpOCTPaHEHWIO BPEAOHOCHOrO NMPOrpaMMHOro obecrneyeHusi, CBsI3aHHOIo C
MCMONb30BaHMEM YCNYr CBSA3WM, a Takke oOKasaHue WHOoPMaLMOHHO-CTAaTUCTUYECKUX Yycnyr. lNpeaycmoTpeHHoe
HacTosiluMM ab3aLeM cormnacue pacrnpocTpaHseTcs Ha cnyyau, korga Heo6XxoaMMOCTb ero Nony4yeHus NpegycMoTpeHa
AENCTBYHOLLMMU HOPMATUBHBIMU NPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCS B LENsax WUcnonHeHus [oroBopa, B TOM 4ucre And uenen
abOHEHTCKOro, CEPBUCHOTMO U  CMpPaBOYHO-UHAPOPMALIMOHHOIO 06CnyXMBaHUa ADOHEHTa, a TaKke YhydleHUs
abOHEHTCKOro, CEPBUCHOMO M CMPaBOYHO-MHAOPMALMOHHOTO OOCNYXUBaHUS, B T. Y. BKMOYEHUS B AaHHble ANS
NMHPOPMAaLIMOHHO-CNPABOYHOr0 06CNYKUBAHWS, OKa3aHUs eMy YCNnyr U CEPBNCOB, HEPA3PbIBHO CBA3aHHbIX C Ycnyramm
OnepaTtopa n Ycnyramu Beuwartens, B3biCkaHua 0eOUTOPCKOM 3a40MKEHHOCTM 3a YCnyru, xpaHeHusa [1oroBopos u
[JOroBOPHON [AOKYMEHTaUuW, B WHbIX Lensx, HepaspbiBHO CBA3aHHbIX C ucnornHeHuem [oroeBopa, a Takke Ans
cobntogeHnst OnepaTopom n Belatenem TpeboBaHUn OENCTBYIOLLErO 3aKOHOAATENbCTRA.

O6paboTka (BkMovasa 06e3nmunBaHne) nepcoHarnbHbIX JaHHbIX U cBeeHUn 06 AGOHEHTE (Kak MONMHOCTLIO, TakK M YacTu
TakMx CBedeHun), ykasaHHbiX B CcT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBssuy, Takke
OCYLLECTBMNAETCA B MCCMeaoBaTeNibCKUX U CTaTUCTUYECKMX Lensx, Bkrovas obpaboTKy CTaTUCTUYECKMX AaHHbIX,
6onbLUNX 06 BEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHBIX AaHHbIX Y OCYLLECTBNEHNA OPYrMX UCCNEA0BaHUA 1
WHTepnpeTauui, B TOM YUCIIE, HO HE OrPaHMYMBasACh, ANS YNyYLWEeHUs kayecTBa U NoTpedbuTenbCKnx CBOMCTB YCNyr v
cepsucoB OnepaTopa, Ycnyr n cepBucoB Bewartens n/vnu Tpetbnx nuuy-naptHepoB Onepatopa, BewaTtens, a takke
B pamkax peanusauum npas 1 3aKOHHbLIX MHTEPECOB, NPEAYCMOTPEHHbIX JENCTBYIOLLUMM 3aKOHOA4ATENbLCTBOM, BKIHOYas
3aKoHOAaTenbLCTBO 06 3KCMEepMMEHTAanNbHbIX MPaBOBbIX pexumax B cdepe LMdpoBbiX MHHOBauuh. [NepeyeHb nuu,
ocylecTBnaOWmMX 0bpaboTKy nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyyeHutio Onepatopa B COOTBETCTBMM C
HacTOSILLMM MYHKTOM, a TakKe aapeca Takux nuu ykasaHbl Ha Cavite OnepaTtopa u goBoasiTcsa Ao cBefeHuss AGOHEHTOB
B MecTax obcnyxumBaHus AboHeHToB Onepartopa v Belwatens, B TOM uncne B MOMEHT 3aknoyeHust [lorosopa. B cnyyae
Hecornacua AGOHeHTa AeNCTBME HACTOALWEro MyHKTa He pacnpoCTpPaHseTCd Ha B3aUMOOTHOLLEHWS CTOPOH Mpu



ycrnosumn, 4to AGOHEHT npu 3aknodeHun [Jorosopa 3asiBUT O CBOEM Hecornacuy Uiu noaacT COOTBETCTBYHLIEe
3asBneHve B agpec Onepartopa B nepuog aencteus Jorosopa.

3.5. B cnyvasx, korga HeobxoguMMOCTb MNonydeHust cornacus ot AOGOHeHTa npedycMoTpeHa LEeWCTBYHLWMMU
HOPMAaTMBHLIMW MNPaBOBbIMM akTamu, nognucbiBas Hactoswmn [oroBop, AOOHEHT BblpaXaeT corfnacue Ha
ucrnonb3oBaHve cBedeHun 06 AOOHeHTe, B TOM 4uCrie UX NpedocTaBfneHvMe TpeTbMM Nuuam, Ha nonyyeHve
MHOPMALIMOHHBIX  PacChifok, peknaMbl MO ceTaAM  anekTpoceBaA3n o7  Onepatopa, B TOM 4ucne O
ToBapax/paboTtax/ycnyrax M MHbIX ODBbEKTax peknamupoBaHus u/unm obbekTax WH(POPMUPOBAHUA TPETbUX NWL.
ABOHeHT BnpaBe OTO3BaTb CBOE cornacue B Nopsake, ykazaHHoOM B n.n. 7.4, 7.5, 7.6 HacToALWMX YCroBUN.

Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr.

Cratbs 4. NepeyeHb Ycnyr.

4.1. MMepeyeHb Ycnyr, oka3dbiBaeMbix ADOHEHTY, onpegensieTca BoibpaHHbiM AGOHEHTOM TapudHbIM NPEANOXKEHNEM,
BKITOYatoLLmM B cebs TapudHbi nnaH Onepatopa n TapudHbii nnaH BewaTens, ¢ y4eToM MHbIX YCryr, 3aKka3aHHbIX
ABOHEHTOM [OMONHUTENBHO B COOTBETCTBMM C AeNcTBywWwMMKU npegnoxeHnsmum Onepartopa, Bewatens w/vnm
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.

CraTtba 5. O6bem ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABoOHeHTYy OnepaTopom M Bewatenem, ocyuiectBnserca Ha
ocHoBaHuM nokasaHmn ACP OnepaTopa M nporpaMmMmHoO-annapaTtHbIX CpeacTB, Mcnonb3yembix Bewatenem, nubo
0bopyaoBaHUst CBA3M APYruX onepaTopoB CBSA3M.

5.2. Mcxoas m3 cymm paHee BHECEHHbIX mnaTexen, ycrnosun TapudHOro npeasnioxeHus, BKMYaLwero B cebs
TapudHbin nnan Onepatopa n TapudHbii nnaH BewaTtens, n o6béma mcnonb3oBaHHbIX ABoHeHTom Ycnyr B ACP
OnepaTopa u nporpaMMHO-annapaTHbIX cpeAcTBax, ucnonb3yemblx Beliatenem, ykasoiBaeTcs octatok Ha Jlnuesom
cyeTe. BennunHa octatka npeactasnsieT cobon 0606LweHHyo nHdopmaumio 06 obbeme Ycnyr, KOTOPbIN MOXET ObITb
ncrnonob3oBaH ABOHEHTOM (NOMOXWUTENbHOE 3HaYeHue octaTka) unu Obln ucnonb3oBaH AGOHEHTOM MOcCne MNOfHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX nnatexen (oTpuuaTernbHOe 3HadyeHue octaTtka). BHeceHue nnatexen
OTpaxaeTcsa Kak yBernuyeHme octaTka Ha JluueBom cuyeTe, B3WMaHue NnaTtbl 3a OKa3aHHble YCNyrm — Kak ero
yMeHblUeHVe. YMeHbLUeHne ocTaTka NpoM3BOamUTCA UCXoas u3 Tapudpos Ha Yenyru ¢ ydetom HOC v uHbIX Hanoros,
BKMoYaembix B ueHy. OTpuuaTtenbHoe 3HaYeHne ocTtaTka BblpaxaeT pasmep 3afomkeHHocTn AGoHeHTa. CeegeHuns o6
octaTke Ha JluueBom cyete ABOHEHTa CpPEeACTB, BHECEHHbIX U HEM3pacxo4oBaHHbIX ABOHeHTOM npu noTpebneHun
Ycnyr, yka3blBaloTCsi OTAENbHOW CTPOKoN B cyeTax. CBedeHns o Tekywem octaTke Ha JluueBom cuyete mMoryT ObITb
nony4eHol AboHeHTOM y Onepatopa u Bewartens (B T. 4. C MOMOLLbI FONOCOBbIX, Internet n/vnu nHLIX cepBmcoB
OnepaTtopa n BewaTtens).

5.3. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietca BblbpaHHblM ABoHeHTOM TapudHbiM nnaHom OnepaTopa U
TapudHbIM nnaHom Bellatens, a Takke nepevyHemM OOMOMHUTENBHO 3aKa3aHHbIX UM YCnyr.

MpuoctaHoBNEHWe oOkasaHWs YCnyr npou3BOAMTCS B Clyyasix M B MNOpsiAKke, YCTAHOBMEHHbIX OEWCTBYHOLLMM
3aKOHOZaTENbCTBOM.

Mpn onnate Ycnyr nNocpeAcTBOM aBaHCOBOrO nnatexa (aBaHCOBbLI METOL pacyeToB) CTOPOHbLI COrfacoBany
npogoskeHne okasavua Onepatopom u Bewatenem AGOHeEHTY Ycnyr, He NpeBbillasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeacTB Ha JluueBon cueT AGOHEHTa.

Cratbsa 6. KauecTBO cnyTHMKoBOM cBAA3nM Onepartopa

6.1. B pamkax okasaHusi Ycnyr Onepatopa u Belatens BO3MOXHOCTb AOCTyna KO BceM TernekaHanam [lakeTa
rapaHTupyetcsi AGOHEHTY npu ycrnoBuu npuobpeTeHnss y oduumnanbHbix naptHepoB Onepartopa v Bewarens
ABoHeHTCckoro obopyaoBaHus. NepedeHb pekomeHAoBaHHOrO AGOHEHTCKOrO 00opynoBaHuA pasmellaeTtcs Ha Calite
Onepartopa.

6.2. Bo3amMOXXHOCTb JOCTYMNa KO BCeM TenekaHanam [akeTa He rapaHTUpyeTCcs Ha TEPPUTOPUN, HaxoasaLWwencs BHe 30HbI
nokpblTusi cetn OnepaTopa ucnonb3dyembix Onepatopom un Beljatenem kocmuyeckux annapaTtoB. BosHukHOBeHue
nomex, 3aTpyaHSLWMX MpUEM CWUrHamna, CBA3aHHbIX C MEeCTOM W YCNOBUSIMU pacnonioxeHuss AOOHEHTCKOro
0o6opynoBaHWs; WU3MEHEHWIN, WCKaXKeHWW, HapyleHWn, nepepbiBOB WU 3afepXeK pacnpocTpaHeHus curHana,
BbI3BaHHbIX MPUPOAHBLIMU ABNEHMAMM (BKIHOYASA COMHEYHYI0 akTMBHOCTb N HebnaronpmaTHbIE METEOPONOrMYECKNMN



YCIOBWUS1); MHbIX OBCTOATENLCTB HENPEOAONIMMON CUnbl (B TOM 4YKCIie, HO HE OrpaHMYMBAsCb, BbIBOL U3 CTPOS MU
HapyLLeHMs HoOpMarnbHOW PaboTbl MCKYCCTBEHHbIX CMYTHUKOB 3eMnn n/nnmn ceTen CBS3U C UCMOMb30BaHMEM PECYpCoB,
¢ nomoLkio kKoTopbix OnepaTtop u Belwartens okasbiBaeT Ycnyru.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKN YChyr, BOSHUKLLME BCNEACTBUE UCMONb30BaHUSA AGOHEHTOM
HencnpaBHOro, He OTBEYalOLLEro YyCTaHOBMEHHbIM TpebGoBaHusM ABOHEHTCKoro obopyaoBaHus, MM6o AGOHEHTCKOro
06opyaoBaHNS UMW NPUKNAAHOIO NPOrpaMMHOro oGecneyeHnst, KoTopble BblNn U3MeHEeHb! N MoandULMpoBaHbl 6e3
cornacoBaHusi ¢ npouasoauTenem n Onepatopom, NMMBO HACTPOMKM KOTOPbIX HE COOTBETCTBYIT PEKOMEHAOBAHHbIM
OnepaTopom HacTponkam.

Pasgen IV. MNpaBa n 06sa3aHHOCTN CTOPOH

CraTtbsa 7. IpaBa AGOHeHTa

7.1. MonyyaTtb HeobxoaMMYH 1 AOCTOBEPHYIO MHpopMaumio 06 OnepaTtope 1 Bewartene, pexume nx paboTbl, 06beme
npegocTaBnsiemMblX YCnyr, BbICTABMEHHbIX CHETaX 3a Oka3blBaeMble Ycryru, o 3oHe MOKpbITUA CNyTHWKA, NepeyHe
Ycnyr n TapudHbix nnaHax Onepatopa v Belatens, a Takke WHy0 MHOPMALMIO, CBSI3aHHYIO C NMPeAoCTaBreHUeM
Yenyr.

7.2. MonyyaTb cyeTa 3a oOkasaHHble YCryrm no okoHyaHuuM PacuyeTHoro nepwoga B yCTaHOBREHHOM [loroBopom
NopsiAKe.

7.3. B yctaHoBneHHom OnepaTopoM 1 Belwatenem nopsioke M3MeHATb MCMonb3yeMblid nepedeHb Ycnyr, TapudHoe
npeanoxexue, ysegomue OnepaTtopa v Beluatens B npeaycMOTPEHHOM HacTOSILLMMM YCNOBUSIMU MOPSAIKE.

7.4. ADOHEHT BrnpaBe Bbipa3nTb CBOE cornacune C BO3IMOXHOCTbIO UCMNONb30BaHMUA, B TOM 4ucne, npenocrtaBrieHusA
OnepaTopOM TPpeTbM JNnuam cBeaeHnn 06 ABGoHeHTe B LENsX U cnyyadax, Koraga HeobxoQMMOCTb Takoro cornacus
npegycmMmoTpeHa ,EI,eI7ICTByI-OIJ.|,I/IMI/I HOPMaTUBHbLIMU NPaBOBbIMU aKTaMW.

AGoHeHT BnpaBe 0OTO3BaTb AaHHOE MM corracve B noboe BpeMsi nytem HanpasneHuss OnepaTtopy v BewaTtento
COOTBETCTBYHLLENO MMCbMEHHOIO 3asABEHUS, ABMSIOLLErocs HEOTbEMIIEMOM YacThbio [JoroBopa, MMbo UHBIM CNOco6oMm,
ycTaHoBneHHbIM OnepaTtopom 1 BewaTtenem. Cornacmne cyntaetcst oTo3BaHHbIM ADOHEHTOM C MOMEHTa MOMyYeHns
OnepaTopom n Belatenem ykazaHHOro B HAaCTOSILLEM MYHKTE 3asBMNEHNS.

lMonoxeHns HacTOALLEro NyHKTa NPUMEHSIIOTCS B YacTW, He nNpoTuBopeYyallen n.3.4. HacToAWwmux Y CnoBui.

7.5. AGOHeHT BnpaBe BbIpa3nTb CBOE COrfnacue Ha BO3MOXHOCTb MOMyYeHUsi peknambl 1 MHHPOPMAaLMOHHBIX PacCbIfiok
ot OnepaTtopa, BewaTtens, B Tom yucne o ToBapax/paboTtax/ycnyrax v nHbIx 06 bekTax peknammpoBaHus n/mnm obbekTax
NHPOPMMPOBAHMSA TPETbKX NULL, pacnpoCcCTpaHaeMbIX N0 CeTSM 3MEeKTPOCBA3M, a Takke Ha UCMONb30BaHe CBeOEeHUA O
HeM B Lensax npoaBMXeHus ToBapoB/paboT/ycnyr/MHbix OOBLEKTOB WH(OPMMPOBaHWSA, B TOM u4ucre, MNyTem
OCYLLEeCTBMEHUS NPSIMbIX KOHTaKTOB C AGOHEHTOM C NMOMOLLLIO CPEACTB CBA3M, Korga HeobxoAMMOCTb Takoro cornacus
npegycMoTpeHa OeNCTBYIOLWMMU HOpMaTUBHBLIMW NPaBoBbIMY akTamu. B cnyyae, korga Onepatop/Bewartens sBnstoTcs
pekrnamopacnpocTpaHMTensaMu, cornacme Ha noslydeHme peknambl 03HadaeT cornacue ABOHEHTa Ha MonyyeHune, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax u nHbIX 06 beKTax peknaMmMpoBaHNA TPETbLUX JNLL.

AGOHeHT BrnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nyteM HanpaeneHust OnepaTopy u Bewartento
COOTBETCTBYHLLErO MMCbMEHHOIO 3asiBNEeHUs], IBMSIIOLLLErocst HEOTbeMIIeMON YacThbio [loroBopa, MMbo UHLIM CNOCco6oM,
ycTaHoBrneHHbIM OnepaTopom 1 Bewatenem. Cornacve cuntaetcs oTo3BaHHbIM AGOHEHTOM C MOMEHTA NOSyYeHus
OnepaTtopoM 1 BeluaTenem ykasaHHOro B HAaCTOSILLLEM MYHKTE 3asiBMEHUS.

7.6. AGOHeHT BnpaBee ykasaTb B kayecTBe afpeca npeaocTaBneHns cyeTa 3a ycnyrn OnepaTtopa v Bewartensa agpec
SMEKTPOHHON MOYTbl NGO NEepCcoHMMULMPOBaHHYIO cucTeMy camooGenyxkusaHua OnepaTopa. B Takom cnyvae
obasatenscTea OnepaTopa v BellaTens no npegocTaBneHno cyeTa CYMTalTCs MONMHOCTLIO UCMOMHEHHbIMU MO (haKTy
HanpaeneHus OnepaTopoM 1 Bellatenem cyeTta no ykasaHHbIM agpecam.

7.7. Bewarenb He sBNgeTcsa co3garenem u/unum ydpegutenemM TeneBU3NOHHbIX NPOrpaMm (TerekaHanos), BelaeMbIx
B cocTtaBe [lakeTtoB, noatomy AOBOHEHT He BMpaBe OTKas3aTbCs OT peknambl, MOfy4yaemMoW MM B COCTaBe
COOTBETCTBYHOLLEW TENEBM3NOHHOW NporpaMMbl (TenekaHana).

Crtatbsa 8. O6a3aHHOCTU ADOHeHTa

8.1. [lo 3akntoyeHus [dorosopa npegoctaBuTb Onepatopy u Bewatento Heobxoanmele U OOCTOBEPHbIE CBEOEHMS O
cebe B 06beme, NpeaycMoTpeHHOM [1oroBopom, 1 NOATBEPANUTE UX AOKYMEHTaNbHO B COOTBETCTBUMN C TpeboBaHUAMM
JencTeytollero 3akoHogaTtenoctea P®. B cnyvyae m3ameHeHus ykasaHHbIX cBedeHun ABOHeHT obsA3aH B CpPOK, He



MPEBbLILLAKLINA LIECTUOECATN OHEW MOocne Takux M3MeHeHun, npegoctaButb Onepatopy u Belwartento HoBble
OOKYMEeHTanbHO MoATBEPXAEHHble AaHHble (Mpy 3akase OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy AocTaBka
OyaeT Npon3BoaAUTLCSA CO cneaytoLlero nocne nonyyeHna OnepatopoM n Bewartenem nHdopmauum o HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbca Ycnyramm B COOTBETCTBUU C AeUCTBYOLWMMU TapudHbiM nnaHom OnepaTtopa u TapudHbIM nnaHoM
Bewarens n HacToswmMmn Ycnosusimu. He ncnonb3oBatb YCnyru B NPOTUBOMPAaBHbLIX LIENSX, @ PaBHO HE COBepLUaTh
aencTteui, HaHocawmx Bpe Onepartopy, Belwatento n/vnu TpeTbMMm nuuam, B TOM YUCIEe HE pPacnpoCcTpaHATb U He
cnocobCcTBOBaTh  pacnpoCTpaHEH0 BPEOOHOCHOro MporpaMMmHoro  obecnedyeHns co  cBoero ABOHEHTCKOro
obopyaoBaHus, He coBepwaTb OEeNCTBUA, NPENsITCTBYHLWMX HOpManbHOMY (YHKLUMOHUPOBAHUIO CEeTU CBA3W,
obopynoBaHus, nporpammHoro obecnedeHus Onepatopa, BewaTtensa n TpeTbux nu.

8.3. CBoeBpemMeHHO onnayvmBaTth Ycnyrn Onepatopa v Bewartensa HenocpeacTseHHo OnepaTtopy unm ykazaHHOMY UM
YNonHOMOYEHHOMY nNUUY B COOTBETCTBMM C [OEWCTBYIOLUMM MOpPsAKOM, MeTodoMm onnatbl Ycnyr, TapudHbiM
npeanoxexHnem (TapndHbiM nnaHom OnepaTtopa 1 TapudHbIM NnaHom Bellatens) u HacToAWMMN Y CNOBUSIMM.

8.4. OcywecTBnaTb cBOM npaBa kak ABGoHeHTa nuMyHO NMbO 4Yepes npeacTaBuTens, 4ENCTBYIOLEro Ha OCHOBaHWUU
3aKOHa unu goBepeHHoCTU. [pn 3TOM A0BEPEHHOCTb OT (OU3MYECKOrO NuLa JOJPKHA ObiTh YOOCTOBEpPEHa HOTaprarbHO
nnbo ogopmneHa MHbIM OONyCKaeMblM OENCTBYIOLLUMM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMSAKOWNMM AOCTOBEPHO
onpegenuTb pakT ee Bblga4M MMLOM, YyKasaHHbIM B [OBepeHHoCTU. Bce pencTeBus, coBeplUeHHble nocrne
naeHTudmrkaumm, NpoiaeHHOM B nopsiake, onpeaeneHHom Onepatopom u Belwatenem, cyMtaloTcsl NpoM3BeAEeHHBIMM
OT MMeHN n B MHTepecax AbGoHeHTa. [denicTBusi, CBA3aHHbIE C OKasaHuem Ycnyr, coBeplleHHble ¢ ABOHEHTCKUM
obopyaoBaHMeM, CHMTAKTCA COBEPLUEHHBIMU OT MMEHW U B MHTepecax ABOHeHTa.

8.5. CoobwaTts Onepatopy un Bewatento 06 yTepe, kpaxe, nponaxe ABOHEHTCKOro obopyanoBaHusi, Tak kak AOOHEHT
HeceT Bce 06s13aTenbCTBa Mo onnate Ycnyr, BNAoTb 4O MOMeHTa nonyyeHns Onepatopom oT AGOHEHTa MUCbMEHHOTO
3asBneHnss o6  yTpaTte  ABGOHeHTCkoro  obopydoBaHWsi,  BREKyWlero  npekpalleHne  obcnyxmBaHus
OnepaTopom/Beluarenem.

8.6. Micnonb3oBatb AN NOAKMYEHUS K ceTh cBsidn ABOHEHTCKoe 060pyp,osaH|/|e, COOTBETCTBYIOLlEE YCTAHOBJIEHHbLIM
HOPMAaTUBHbIM Tpe6OBaHVI$|M ana aaHHoro Buaa ycnyr ceBA3n.

8.7. ABOHeHT 00si3yeTcsi obecneynTb HEBO3MOXHOCTb AOCTyna TpeTbMx Nuu K copepxauencs Ha SMART-kapTte
3awwmndpoBaHHON MHOPMaLMK, COCTaBNAOLEN KOMMepYeckyto TanHy OnepaTopa, He coBepLUaTb CaMOCTOATENbHO U
He NpefoCcTaBNATb BO3MOXHOCTb TPETbUM Nuuam coBepLuaTb ¢ 3awmdpoBaHHON MHOPMaLMen, coaepxallenca Ha
SMART- kapTe: uaMeHeHve, W3BreYeHwe, KonvpoBaHue, pasMHOXeHWe, pacrnpocTpaHeHue, MepeHoc Ha apyrue
HOCWUTENU, UHble NPOTMBONPaBHble AeNCTBUSA, ABGOHEHT 0053yeTca He uaroTaBnueaTtb gyonvkatoB SMART-kapThl 1
o6ecneynTb HEBO3MOXHOCTb TakMX AENCTBUI CO CTOPOHbI TPETbMX L. B cnydae HeBbINoNHeHUA AGOHEHTOM LAHHOM
06sa3aHHOCTN, OH HeceT obs3aTenbcTBa MO onnate B MNOMHOM ObObeMe Oka3daHHbIX YCryr, MOSyYeHHbIX C
ucnonb3oBaHvem gybnukatos SMART-kapTbl.

8.9. AGOHeHT 06s13yeTcst nony4YaTb YCRyry ToNbKo Anst IMYHOrO NPOCMOTpa U ToNbKo Ha TeppuTopun PO. Ecnv nHoe
He NpeayCMOTPeHO HacToALWMMY YcnoBusiMy, AGOHEHT BNpaBe OCYLLECTBATb MPOCMOTP TENEBU3NOHHbIX NPOrpamMm
TOMbKO B XXMUIbIX MOMELLEHUSX, KOTOpble He WCMONb3ylTca AN NpeanpuHUMaTENbCKOW UMM MHOW KOMMEPYECKO
AeATENbHOCTHU.

8.10. AGoHeHT npuHMMaeT Ha cebsl Becb puck NpocMoTpa MakeTa (BKnoYas BO3MOXHY0 HEOOXOAMMOCTb CobnogeHus!
PEeXMMOB MNPOCMOTPA: OrpaHUMYEeHUst MO BO3pacTy; MNCUXMYECKOMY COCTOSIHMIO W T.M.), @ Takke cornawaeTcs C
BO3MOXXHbIM NOSIBIIEHNEM OLLUNBOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKUX NepepbiBOB B NPoLecce okasaHusa Ycnyr.

8.11. ABOHeHT 006sa3yeTca goBoauTb A0 cBefeHusi lNMonb3oBatenen ycrnoBus [loroBopa B LeNsx Hagnexalero
okasaHus Ycnyr.

8.12. ABoHeHT, 3akntovas [JoroBop, BblpaxaeT CBOe corfnacue Ha 3anpoc (coop/o6HoBNeHne), nonyyeHne n obpaboTky
OnepaTopom CBeAeHU 1 OaHHbIX, BKIOYas ceegeHns 06 AGoHeHTe, Heobxoammble OnepaTopy, B TOM Yucre (HO He
orpaHnyMBaschb) B Lenax ucrnofnHeHuss OnepaTopoM BO3MOXEHHbIX Ha HEero HOpPMaTMBHbIMW NPaBOBbIMU aKTamu
ob6sasaHHocTen. 3anpoc (c6op/obHOBREHME) M MONyYeHVe ykasaHHbIX CBEAEHWU U AaHHbIX MOXET OCYLLEeCTBNSATHCA
OnepaTtopom, B TOM Y/CME U3 FOCY4apCTBEHHbIX, MYHULMMANbHbIX Y UHBIX MHCDOPMAaLMOHHBIX CUCTEM 1 PECYPCOB.

Cratba 9. [lpaBa Onepatopa n Bewarens

9.1. OnpefenATb YcnoBus oka3aHus Ycryr, B TOM u4ucrie TapudHbIX MraHoB, NOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/YCnyr w/vnn BHECEHUS U3MEHEHWS B AENCTBYIOLME YCMOBUSA OKasaHus Ycnyr/tapudbl B
npeaycMoTPEHHOM HaCTOALWMMK YCrOBUSMU NOPSOKE.



9.2. lNpuocTtaHaBnMBaTb, B Nopsake, YCTaHOBNEHHOM AEWCTBYIOLLMM 3akoHodaTenbcTtBoMm P®, okaszaHue Ycnyr B
cny4yae HapyLleHus AGOHEHTOM NONOXEHUN HacToALMX Ycnosui ([JoroBopa), B TOM YMCNe HapyLLIEeHUs CPOKOB onnaTbl
Ycnyr, a paBHO npu HecobniogeHnn ABOHEHTOM HOPMATUBHbLIX MPABOBLIX akTOB B ob6ractu cCBA3WM - BMNNOTb OO0
YCTpaHeHWst HapyLUEeHUN.

9.3. BewaTtenb BnpaBe NpuocTaHOBUTL NpegoctaBneHne AGoHeHTy Ycnyr 6e3 kakon-nMbo koMneHcaumm B criyvyae
Heonnatel ABoHeHTOM Ycnyr Bewatens. Bewartens npuvocTaHaBnmMBaeT OKa3aHWe Kakux-nmbo ycryr ¢ MOMeHTa
OKOHYaHUSA OnfayYeHHoro nepuoaa okasaHua Ycnyr Bewarens oo momeHTa BHeceHns ABOHeEHTOM nnaTkl 3a Ycnyru
BewaTtens Ha ouyepeagHon nepwof. Mo uctedenun 9 (JeBstn) mecsaues, B cnydae Heonnatbl ABOHEHTOM Ycnyr
Bewartens, Bewaten BnNpaBe B OAHOCTOPOHHEM MOpsSiAKe OTKasaTbCA OT wucnonHewuss [oroBopa 6e3
npeaBapuTENbHOro yBegoOMMAEeHMs Unu kakon-nnbo komneHcauuun. B cnyyae HencnonHeHus AGOHEHTOM 06s13aTeNnbLCTB
no onnaTe Ycnyr B CPOKK, yCTaHOBMEHHbIe B [loroBope, OnepaTtop u/vnu BelwaTtens Bnpase B3blCKaTb 3a00/MKEHHOCTb
Nno NCNOMNHUTENBbHON HaanNucu Hotapuyca.9.4. NMpu YpesBblvaHbIX CUTYaLUSX MPUPOLHOIO U TEXHOTEHHOro Xapakrepa
Onepatop w/vnu Belwatenb B nopsigke, onpegerneHHoOM 3akoHOAATeNbCTBOM, BMpaBe BPEMEHHO MpPeKpatuTb WIn
OrpaHUYMTL OKalaHue Ycnyr. YNONMHOMOYEHHbIe roCyAapCTBEHHbIE OpraHbl B COOTBETCTBUWM C 3aKOHOL4ATENbCTBOM
Poccuiickon ®enepauun nmetoT nNpaBo Ha NpMopUTETHOE Nonb3oBaHMe Ycnyramu Onepartopa u Ycnyramu Bewartens.

CraTtba 10. O6sa3aHHocTM OnepaTtopa u Bewarens

10.1. NpepocTtaBnTb ABOHEHTY MpK 3aknoyeHnn [JoroBopa He0bXo0AMMYI0 1 AOCTOBEPHYIO MHdopMaumio o6 Ycnyrax,
NX nepeyHe M YCnoBuaX OKasaHus, O PEKBU3UTaX AENCTBYIOLLMX FMLEH3UA, HA OCHOBaHWMW KOTOPbIX OKa3biBalTCH
Ycnyrun, TapudHbix nraHax, NoOpsAake v yCnoBusax onnatel YCnyr, nopsgke n cpokax 4OCTaBkU CHETOB, 30HE MOKPbITUSA
CNyTHYKA, @ TaKkKke UHY MHOopMaLuio, NPeayCMOTPEHHYIO AENCTBYIOWNM 3aKkoHoAaTenscTeom P.

10.2. Moakntountb AGOHEHTa K CBOEN CETU CBA3MMN OKa3blBaTb AGOHEHTY YCNnyri B COOTBETCTBUM C 3aKa3aHHbIM UM MO
[loroBopy nepeyHem u oGbemoMm.

10.3. OpraHusoBatb becnnaTHOe W KpyrnoCyTOMHOE KOHCYNbTMPOBaHWe Mo BOMpocam MONb30BaHWA Ycrnyramu u
pacyeToB 3a Ycnyru, B T. 4. NpegocTaBnaTb uHopmaumio o Tapudax Ha Ycnyrm, 30He NOKPbITUS CNYTHUKA, HaCcTpOMKax
ABoHeHTCKoro obopynoBaHusa Ans nonb3osaHusa Ycnyramu Onepatopa u Ycnyramu Bewartens, coctosiHum Jlnuesoro
cyeta ABoHeHTa 1 0 3aJ40MKEHHOCTM NO onnate YCnyr.

10.4. BbicTaBnATb AGOHEHTY cyeTa 3a OkasaHHble YCryrn Ha ocHoBaHuM nokasaHuii ACP OnepaTopa v nporpaMMHo-
annapaTHbIX CpeAcTB, Mcronb3yembix BelaTtenem, B nopsiake, nNpegycMOTPEHHOM HacToAWMMK YCNoBUSIMU U
[loroBopom, Nno pekBusuTam, ykasaHHbIM AGOHeHTOM B [Joroeope.

10.5. TlpuHumaTe HeobxoouMMble OpraHM3auMOHHbIE Mepbl ANS 3aWMTbl MEPCOHAanbHbIX AaHHbIX ABOHEHTa u
cobntoaaTtb UHbIE YCTaHOBMEHHbIE TpeboBaHUA k obecneveHmno KOHpMAeHLManbHOCTU cBeaeHnn 06 ABOHeHTe.

10.6. Cobniogatb yctaHoBrneHHble OnepaTopoMm M Bellatenem Cpoku v Nopsgok yCTpaHeHWs HeucrnpaBHOCTEWN,
npensTcTByOLWMX Nonb3osBaHuio Ycnyramum OnepaTopa u Ycnyramu Bewarens.

10.7. Onepatop ¥ Belatens ocBobGoXOalTCA OT OTBETCTBEHHOCTW 3a HEWUCMONHEHVME WNKW HeHaanexailee
NCMOSHEHNE NPUHATBLIX Ha cebst 06s3aTenbCTB No [JoroBopy, CNN UX HEUCMONHEHWE UMW HEHaAEXaLLee UCTIONHEHNE
NPOU30LLO BCreACTBUE 06CTOATENLCTB HEMNPEOAONMMON CUIbl UK B CBSA3M C AencTBusaMM ABOHEHTa.

10.8. B cny4ae npueneyerHuns OnepaTtopom u(unu) Bewartenem tpeTbero nuua Ans ocylecTrieHns ¢ AGOHEHTOM -
OOJMPKHUKOM B3auUMOLENCTBUSA NO BO3BPATY NPOCPOYEHHOM 3ag0mkeHHocTr, Onepartop u(nnn) Bewarens, unu nuuo,
evicteytoliee oT nmeHn OnepaTtopa/Bewatensa n (unu) B uHtepecax OnepaTopa/BelaTtens, ysegomnset 06 3Tom
AOOHeHTa - [OMKHMKA B TeyeHue Tpuauatv paboumx [OHeW MyTeM HanpaeneHus no noyte OGecKOHBEPTHLIM
OTnpaBreHNEM NN MPOCTbIM MUCbMOM COOTBETCTBYIOLLIErO YBELOMIIEHWS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u ABOHeHTCckoe ob6opynoBaHme ycTaHaBnuatoTcs OnepatopoMm u  Bewatenem
camocTosTenbHo B TapudHbix nnaHax. MNopsgok onnaTel Yenyr yctaHaBnueatoTca OnepaTtopomM CaMOCTOSATENBHO B
TapudHbIX NnaHax.



11.2. NHdopmaumua o AeWCTBYOLWUX M HOBbIX TapudHbix nnaHax Onepatopa, u TapudHbix nnaHax Bewatens
npepocraensieTcs B Mectax pabotbl ¢ ABOHEHTaMn U PO3HUYHOM peanu3auum ToBapoB un Ycnyr Onepartopa, a Takke
MOXeT pacnpocTtpaHaTbeca OnepaTopoM n BewaTtenem nHbimm cnocobamm, B Tom Yncne Ha Cante Onepartopa.

11.3. lNpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HAaCTOALWMMM YCroBusamMu ABOHEHT ykasbliBaeT BbIOpaHHOE UM 13
npegnaraembix Onepatopom v Bewatenem TapudHoe npeanoxeHme, ycroBms KOTOPOro npeaycMaTpmuBaloT oka3aHme
Ycnyr OnepaTopa 1 Belatens ogHoBpeMeHHO 1 BkoyalT B ceba TapudHbivi nnaH OnepaTtopa v TapudHbIi nnaH
Bewarens, nubo TapudHbin nnaH Bewartens unu TapudHeii nnad OnepaTopa, ycrnoBusa KOTOporo npeaycMmartpusatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu atom BeibpaHHoe AboHeHToM TapudHoe npegnoxeHue/TapudHbI
nraH CTaHOBUTCS HEOTbEMIIEMOM YacTbio [loroBopa.

CraTtba 12. MeToAabl pacyeToB

12.1. NpuMeHUMBIN NpW OKasaHUM YCnyru MeTof pacyeToB ykasbiBaeTcs B [loroBope u/unu TapndHoM npeanoxeHmm
(TapudHoe npeanoxeHve BkoyaeT TapudHbin nnaH OnepaTtopa u TapudHbid nnaH Bewartensi). OcHoBaHus
npuMeHeHns MeToda pacyeToB MoryT onpegenateca Onepatopom n Belwatenem n yctaHaBnuBaTtbCs B TapudHbIX
nnaHax, a TaKke 4OBOAUTLCS A0 cBeAeHuss ABOHEeHTa MHbIM Cnocobom.

12.2. HacToswumMmn YcrnoBusiMu ycTaHaBnuBaeTcsi, YTo 3a Ycnyrm Onepatopa v Belwatenss MoxeT NpUMEHSITbCS
aBaHCOBLIN MeToq pacyeTa.

12.3. ABaHcoBbIN MeToA pacyeToB. [1pM aBaHCOBOM METOA4E pacHeToB YCryrn oka3sbiBaloTCsd B 06beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Hayana okasaHus Ycnyr BHOCMT Ha Jluuesow cyeT aBaHC (nNnaTtex),
obpasyowun Ha JlnueBom cuete onpegensaembli Onepatopom u Bewarenem nonoxmnteneHbln ocTaTok. PacyeTsl ¢
ABOHEHTOM nNpomn3BoAATCA 3a (hakTUYEeCKn okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensoTca cammm ABOHEHTOM, NCxoas U3 npeanonaraemoro o6bema noTpebnexHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapnudHOro npeanoxeHus.

B cny4ae, ecnu 310 NpegycMoTpeHO ycrnoBnsamMm BeibpaHHoro AboHeHTom TapudHoro npeanoxeHus, AGOHEHT BHOCUT
nepBbl aBaHCOBbLIV NNAaTex B yCTaHOBNEHHON TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop u Bewartens
HauMHaeT okasaHue YCnyr.

Bo3o6HoBREHNe npegocTaBneHus Ycnyr nocne nepuoga Mx HeokasaHusl B CBA3W C OTCYTCTBMEM Ha JluueBom cueTe
NOMNOXUTENbHOrO OCTaTka NPOWM3BOAMTCA MOCre MOCTynneHus Ha cyeT unu B kaccy Onepatopa unuM B Kaccy
YNOMHOMOYEHHOro nvua ovYepedHoro aBaHCOBOrO nnartexa, obpasyloLlero nonoXuTenbHbIN OocTaTtok Ha Jluesom
cyeTte. OnepaTop 1 Bewatenb B Lensax obecnedeHns ncnonHeHms AboHeHTom obsizatenbCcTB no [JoroBopy Bnpase
yCTaHaBMNMBaTb HECHWXAEMBbIN MOMOXMTENbHbIA OCTATOK Ha JlueBoM cyeTe ABOHEHTA B 3aBMCMMOCTU OT MEPEYHs,
obwema Ycnyr n TapudHoro npegnoxeHus, BoibpaHHoro AboHeHToM. Bo3obHOBNEHME npeocTaBneHnst Ycnyr nocne
nepuoga ux HeokasaHusi B CBA3M C AOCTMKEHWEM ocTaTtka Ha JInueBoM cyeTe HeCHUXaeMOoro ypoBHS MPOU3BOAUTCH
nocne nononHeHuss Jluesoro cdyeta AOOHeHTa OO CyMMbl, MPEBbLILIAIOWEN YPOBEHb HECHWWKAEMOro ocTaTka.
MHdopMaLmio 0 HeCHXKaeMOM NOMNoXUTENbHOM ocTatke ABOHEHT MoxeT nony4nts y Onepartopa v Bewarens.

12.4. Onnata Ycnyr nocpeacTBOM OTMOXEHHOro nnatexa (kpeguTHblh meton pacdetoB). [pu onnate Ycnyr u
0bopyaoBaHuNst NOCPEACTBOM OTNOXEHHOro nnarexa AGOHEHT NPOM3BOANT ONMNaty 3a hakTMyeckn okasaHHble Ycnyru
1 nonyyeHHoe ABoHeHTckoe obopyaoBaHue B PacyeTHOM nepuode B COOTBETCTBMM C HAacCTOSLUMMMU YCROBUSIMU Y
HoroBopom. Onnata Npou3BOAMTCH B COOTBETCTBUM C MepeyHem, o6bemMoM noTpebrneHHbix ABOHEHTOM Ycnyr u
BblIbpaHHbIM TapudHbIM NpeanoxeHneMm, a Takke BoibpaHHoW Mogernbio ABOHEHTCKOro 06opyaoBaHUS.

McnonHeHve obsizatenbCTB No onnate akTUYECKN OKasaHHbIX YCRyr u nony4yeHHoro ABGOHeHTCKoro obopynoBaHus
obecneunBaeTcHd BHeceHnemM ADOHEHTOM OEHEXHON CyMMbl B pa3mepe, onpegensemom Onepatopom v Bewatenem B
TapudHbIX nNnaHax n B pa3mepe ctoumocTtu ABoHeHTckoro obopyaoBaHus. B cnyyae HeucnonHenuss ABOHEHTOM
005a3aTenbCTB NO Onfnarte okasaHHbIX YCnyr v nonyyeHHoro AGOHeHTCKoro obopyaoBaHud, OnepaTtop u Bewatens
BrpaBe NpekpaTuTb/He HauMHaTb okasaHue Ycnyr AGOHEHTY, A0 NoralleHns NoCcneaHUM 3a00IDKEHHOCTH.

Cymma Kk onnate 3a dakTudeckn okasdaHHble Ycnyrn n AboHeHTckoe obopygoBaHue, onpedensieTcd Ha OCHOBaHWM
nokasaHuin ACP OnepaTopa n nporpaMmMHo-annapaTHbIX CpeacTB, Ucnonb3yemolx Bewartenem.

Onepatop 1 BewaTtens BnpaBe ycTaHaBnuMBatTb NMUMUTLI (Npedernbl) KpeautoBaHus B uenoMm ans Jluuesoro cyeta
ABoHeHTa no ogHomy [loroBopy, Npu JocTuxKeHMn KoTopbix OnepaTop v BelwaTtens MMeeT npaBo orpaHUYMTb Unu
npekpaTutb okasaHue Ycnyr no Jinueesomy cyeTy u/vnv BbICTaBUTb BHEOYEPEAHOW cYET 3a (hakTMyYeckn oKasaHHble
Ycnyrn 1 nepegaHHoe AGoHeHTckoe o6opyaoBaHMe, KOTOPbIN AOMMKEH ObiTh OMfayeH B CPOK, yKasaHHbIN B cCYyeTe.
BHeouepenHoi cyeT MOXeT ObiTb BbICTaBMEeH 3a MEpWOA BPeMEHM, MPOLOIPKUTENBHOCTLI0 MeHbLle PacyeTHoro



nepuoga. lNpu He NOCTyNNeHNK B CPOK Ha cYET unmn B kaccy Onepartopa nnm B kaccy YNONTHOMOYEHHOTO NULA OEHEXHbIX
cpencTB, JOCTaTOYHbIX Ansi onnaThl Oka3aHHbIX Ycnyr u obopynosaHus, OnepaTtop v Belwatens BnpaBe orpaHnynTb
06beM npepocTaBnsieMblx YCAyr WM MNOMHOCTbIO MPeKpaTuTb npegocTaBneHne  Ycnyr A0  NOCTYNreHus
COOTBETCTBYHLUMNX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy Onepartopa nnm B kaccy YNonHoMo4YeHHoro nviua. Pasmep
numuTa (Npegena) KpeanToBaHnsa MoXeT onpeaensitbcs OnepatopoM (B Yactu Ycnyr Onepatopa) n/vnm BewaTtenem
(8 yactm Ycnyr BewaTtens) B 3aBUCUMOCTM OT nepeyHsi, obbema u crtommocTtu (TapudHoro npennoxeHus)
NCNonb3yembiX YCRyr N UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy OnepaTtopa vnu B Kaccy YNOMHOMOYEHHOro nuua U3MAULLHUX CYMM,
ynnayeHHblX AGOHEHTOM MO BbICTaBNIEHHOMY CYETY, yKasaHHble U3MMWLLIHUE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyrn n AboHeHTCckoe obopynoBaHme, okasaHHble OnepaTopom u/mnu Belwatenem 3a nHon PacyeTHbIn nepuoga.

12.5. Onnara YCnyr MOXEeT Npon3BoanTbCA NOCpPeaCcTBOM COYETAHNA aBaHCOBOIO MU OTJIOXKEHHOIro nnartexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop n Bewatens exemecayHo B TedeHue 5 ([1a1n) kaneHaapHbIX AHEN C MOMEHTa OKOHYaHust PacyeTHoro
nepvoda BbicTaBnser AGOHEHTY cyeT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NpeanoxeHneM, 3akasaHHbIM
ABoOHeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa n nporpammHo-annapaTtHbIX
cpencTs, ucnonb3dyembix BewaTtenem. Cuet aBnseTca 6e3ycnoBHbIM noaTeepxaeHmem dakta n obbema okasaHHbIX
Ycnyr 3a PacyeTHbI nepuog.

13.2. CymMbl Kk onfiaTe, HauyucreHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyrv Belatens, ykasbiBaloTcsl B cHeTe
OTAENbHO.

13.3. B Teuenne 10 (decatun) paboumx OHeW C MOMEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarensb
obecneyunBatoT npegoctaBneHme AGOHEHTY cHeTa B Nopsake U cnocodom, onpeaeneHHeiM B [loroBope. B cnyvae ecnu
ABOHeHT He ykasan B [loroBope cnocob v (Mnu) agpec npeaocTaBlieHns CHeTa, TO COrnacoBaHHbIM CMOcoboM U (unu)
agpecom  npegocTaBneHMs cyeTa  SBNSETCA  OMEKTPOHHbIM agpec  NepCoHMMUUMPOBAHHOW  CUCTEMb
camoobcnyxmnaHua Onepartopa, Yepes KoTopyto ABOHEHTOM OCYLLECTBNSAETCA AOCTYN K CBeAeHMAM 06 oKkasbiBaeMbIxX
eMy Ycnyrax, pacdeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIMdHbIN KabuHET).

13.4. CyeT pomkeH 6bITb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOro B HEM CpoKa.

13.5. HenonyyeHue nunu 3agepxka B nony4yeHnn cyeta AGOHEHTOM He SIBMSIETCS OCHOBaHMEM Afsi 0TKasa OT onnarthbl
ABOHEHTOM YCryr UNM OCHOBaHMEM A MONYYEHMS OTCPOYKM, paccpoUdku Mo onnare.

13.6. Onepatop u BewaTens BnpaBe He npegocTtaBnATb AGOHEHTY Ycnyru o NOCTYNMeHUs COOTBETCTBYIOLLUX CYMM
Ha cyeT unu B kaccy Onepartopa unum B kaccy YNOMHOMOYEHHOro nnua.

13.7 Vi3BelleHus1, yseaoMreHus n apyrne ocuumanbHble matepuansl OnepaTtopa v BewaTtens MoryT 6biTb NOMeELLEHbI
B kayecTBe nHdopmaumm 06 OnepaTope u Bewartene, npegocrasnsemont AGOHEHTY, Ha cTpaHuuax coobLueHuni cyeta
n/mnun B NnepcoHNMULIMPOBaHHbIX cuctemax camoobcenyxmeaHusi. CornacoBaHHbIM mexay Onepartopom, Belatenem u
Ab6oHeHTOM cnocobom HanpaeneHns AGOHeHTY odmumnansHon nHdopmauun OnepaTopa u Bewatensa B 3Tom criyvae
cunTaeTcd cnocob gocTaBKku cyeTa, onpeaeneHHbi B [loroBope, B nopsiake, yCTaHOBMEHHOM B NyHkTe 13.3 HacToALWMX
YcnoBuin. YcnoBust NOMb30BaHWs MNEPCOHUMUUMPOBAHHLIMKA CUCTEMaMM CamMOOBCHyXMBaHUSA OnNpeaensTcs
cornalleHnsMn o H1X. YBegomneHus, Hanpasnsemble Onepatopom u(1nu) BelwaTtenem, unv nuuom, 4eNCTBYIOLLMM OT
nmeHn Onepatopa/Bewatensa n (unu) B uHtepecax OnepaTtopa/Belwatens, ABOHEHTY-A0MKHUKY B Liensx Bo3Bpara
MPOCPOYEHHON 3a40IMKEHHOCTW, BKIOYAas yBeAOMIEeHUS, ykasaHHble B n. 10.8 HacToswmx Ycnosui, MoryT ObiTb
noanucaHbl C UCNOfb30BaHNEM (haKCUMUITBHOIO BOCNPOU3BEAEHMSA NOANUCH YTONTHOMOYEHHOrO Nnua.

CraTtbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexgy Onepatopom, Bewatenem n AGOHEHTOM npomn3BogasaTca B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYIOWMM 3akoHodaTensCcTBom PP, Tapudbl Ha Ycnyrn mMoryT GbiTb YCTaHOBMEHbl B MHOW BamnTe, Npu 3TOM
pacyeTbl NpoM3BOAATCH B pybnisix no kypcy LUb Poccuu, gencreytowemy Ha AaTy NOCTyNfeHns AeHEXHbIX CPeACTB Ha
pacyeTHbIN cHeT nnu B kaccy OnepaTopa unm B Kaccy Y NofHOMOYEHHOro nunua, nmbo No UHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BelwaTtenem. VIHpopmaums o npuMmeHMMoM nNpu pacveTax Kypce gosoautcsa Onepatopom mn/vnm
Bewatenem go ceegeHms AGOHEHTOB B Nopsgke, NpeayCMOTPEHHOM B M. 11.2. HAcTOALWNX Y CNOBUN.

14.2. MOMEHTOM UCNONHEHUs AeHexHoro obsisatenctBa ABOHEHTa CYMTAETC MOMEHT BHECEHUS COOTBETCTBYHOLLNX
OEHEeXHbIX cpeACcTB Ha pacquan?l CcYyeT unu B Kaccy OnepaTopa nnn B Kaccy YROTHOMOYEHHOIo UM nnua.



14.3. ABOHEHT npomnsBoanT onnary 3a Ycnyru ¢ ykasaHmem Jliuuesoro cyeta ABoHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKAINbHOrO MaeHTUMkaTopa nnarexa Ansa uenen onnatbl YCnyr noOCpeacTBOM NepeBoaoB
OEHeXHbIX CpeacTB, MHpopMaLMSA O HEM U MOPSAKE ero ykasaHus B pacrnopsiXeHusix 0 NepeBoae AeHEeXHbIX CpeacTs
posoantcsa Onepatopom w/unu Bewartenem po ceefeHuss ABOHeHTa B cyeTax, a Takke odumcax obcnyxmBaHus
ABOHEHTOB.

14.5. AGOHEHT nHopMMpoBaH o ToM, 4To OnepaTtop ycTynaeT BewaTenio npaso TpeboBaHuns onnatbl YCnyr 1 TOBapoB
Onepatopa. C pgaThl, korga k Belwwatento nepexoasTt npaBa TpeboBaHUA onnatbl YCNyr v wWTpadHbIX CaHKUWUWA,
Bewartens BnpaBe HanpaBuTb NocTynusLUME OT ABOHEHTa NNaTeXu Ha noralleHne ykasaHHbIX B HACTOSLLEM MYHKTE
CyMM, a B Cnydae HeJOoCTaTOYHOCTU CYMM YKa3aHHbIX nnaTexen, nonyvyeHHbIx oT ABOHEeHTa, He OkasbiBaTb YCrnyru
ABOHeHTYy [0 mornHow onnatbl. [onHasa nHdopmauus 0 NpoBEAEHHOM 3a4veTe ykasblBaeTCs B cHeTe, BbICTABISIEMOM
BelwaTtenem B COOTBETCTBUM C HACTOALLMMM YCNOBUAMMU.

Pazpgen VI. Npoune ycnosus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unv cnopbl, KOTOpble MOryT BO3HUKHYTb, OyayT, MO BO3MOXHOCTM, YPErynmpoBaTbCsl nyTeM
neperoBopoB.

15.2. MpeabasneHne AGoHeHTOM npeTeH3auit Onepatopy w/vnu Belatenio ocywlecTBnsieTcss B YCTAHOBIIEHHOM
3aKOHOM MOPSAAKE C NPUNOXEHNEM HEOBXOAMMBIX ANA PACCMOTPEHNA NPETEH3UN JOKYMEHTOB, BKIOYas OOKYMEHTHI,
noATBepxaatoLume akT HapylleHnst OnepaTopoM u/unu BeluaTenem oba3aTenscTs no [Jorosopy.

15.3. Ecnu cornacue no kakum-nubo npuymHam He ByaeT JOCTUTHYTO B Xo4e AoCcyaebHoro yperynmpoBaHust (MoOMUMo
neperoBopoB 00s3aTenbHO BkIovawowero B ceba B cootBeTcTBuM ¢ PepepanbHbiM 3akoHOM PP «O cBasm»
npegbsBneHve AOOHEHTOM MpeTeH3unm u ee paccMmoTpeHne OnepaTtopom), PacCMOTPEHWE CropoB Mexay
Onepatopom/Bellatenem n AGOHEHTOM- NPOM3BOAMTCA B CyAe B COOTBETCTBUM C ENCTBYIOLLMM 3aKOHOAATENLCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMcnonHeHne NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebs obsizaTeNnbLCTB CTOPOHDbI MO ﬂOI’OBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByIOU.J,VIM 3aKoHOOaTeNIbCTBOM.

16.2. OnepaTtop u/unu Bewatenb 0683yeTcs BO3MeCTUTb ABOHEHTY yLiep6, NPUYMHEHHBI eMy B XO4e MCMOMHEHUs
HoroBopa, ecnu uHOW pa3mep oTBeTcTBeHHOCTM Onepatopa w/wnn Bewartens He ycTaHOBNEH OEWCTBYIOLLMM
3aKoHO4ATENbCTBOM.

16.3. B cny4yae HeonnaTtbl, HEMOMHOW UNN HeCBOEBPEMEHHON onnatbl Ycnyr AGoHeHT ynnauuBaetr OnepaTopy wu
BelaTento HeyCcTONMKY B NOpsSAKe M B pa3Mepe, YCTaHOBMEHHOM AEMCTBYOLUM 3aKoHOAaTenbcTBOM PO.

16.4. CTOpoHa, He UCMOMHMBLUASA UNWU HeHaanexawum obpasom vcrnonHuellas obssatenscTBa no foroeopy, HeceT
OTBETCTBEHHOCTb, ECINN HE [JOKaXKET, YTO HaAanexallee UCMOSNIHEHWE OKa3anocb HEBO3MOXHbLIM BCNEACTBUE AEACTBUS
HenpeoJonMMon cunbl (T.e. 4pe3BblyaHbIX W HEnpeaoTBpaTMMbIX MNPWM  AaHHbIX YCNOBUSAX 0BCTOATENbLCTB),
HaxoasLencs BHe KOHTPOMS CTOPOH M HENOCPEACTBEHHO MOBMMSBLLUEN HA BO3MOXHOCTb UCMONHEHUsI 06A3aTENbCTB.
Mpy 4YpesBblYalHbIX CUTyauusix TMPUPOOHOIO U TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBUM C
3aKOHOZaTeNbLCTBOM BNpaBe BPEMEHHO Mpekpallatb UNn orpaHnynBaTe AGOHEHTY oKkasaHue YCnyr.

16.5. NMpn BO3HUKHOBEHNN 06CTOATENBCTB HENpeogonumon cunbl (“popc-maxop”), ctopoHa no [lorosopy, He umetoLlas
BO3MOXHOCTW BBINOMHATL 00s13aHHOCTM No [OroBopy, OOIMKHA He3aMennMTENbHO HanpaBuTb OPYroll CTOPOHEe
yBegomMrieHme o cnydumsllemcd, o npuyvnHax cnydumellerocd, co CCbINKOWM Ha OOKYMEHT, BbI,EI.aHHbIVI COOTBETCTBYHOLWUM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXKOAAOWMUA  HanMuMe U NpPOOOIHKUTENbHOCTL  OEWCTBUS
06CcTOATENBCTBA HENPEOOONMMOW CUTbI.

16.6. B Tom cnyyae, ecnun anst otaenbHbIX KaTeropmin AGOHEHTOB 3aKOHOM NpeayCcMOTpeHbl 0bsi3aTenbHble NpaBuna,
yCTaHaBMnMBaloLWmne MHble OCHOBaHWSA M npedensl oTBeTcTBeHHocTM OnepaTtopa w/wnn BewaTtensa no cpaBHEHUO C
N3MOXEHHBIMW B HacTOsILLEN cTaTbe, TO B OTHOLIEHMU Takmx AGOHEHTOB MPUMEHSAIOTCH MpaBuna, YCTaHOBMEHHbIe
3aKoHOM. B crniyyae, ecnu oTgenbHble NOMOXEHUS HAcTOSILLUMX YCMNOBWW B COOTBETCTBUM C 3aKoHoaaTenbcTBoM PP
HenpuMeHUMbl O51s Kakown- nMbo kateropmm ABGOHEHTOB, TaKMe MOMOXEHUSA He noariexaTt NMPUMEHEHU0 ANd AaHHON
kaTeropun ABGOHEHTOB.



16.7. Bewarenb He sABNAETCSA ydpeauTenem Unu cosgaTtenem Ternenporpamm (TernekaHanos), BXOASLMX B COCTaB
MakeTa, N He HeceT OTBETCTBEHHOCTM 3a codepXKaHue NporpaMmM, U3MEHEHNe CeTKU BellaHUsl UMK 3a npekpalleHne
(NprocTaHoBNEHNE) pPacnpoCTPaHEeHNs TeX UMK MHbIX Tenenporpamm (TeniekaHanos), BXoAswWwmx B cocTae [akeTa.
Takke HacTosiwMM Belyatens npegynpexaaeT, YTO HEKOTOpbIe TenenporpamMmmel (TeriekaHarnbl), BXoAslmne B COCTaB
MakeTa, He peKoMeHOO0BaHbI Ar1s MPOCMOTPa HECOBEPLLEHHONETHUMMU.

CraTtba 17. BHeceHue nsameHeHu B nepeyveHb Ycnyr, Hactosilme YCnoBua 1 uHble ycnoBsus [loroeopa

17.1. ABoHeHT Bnpase B ycTtaHoBneHHoMm OnepatopomM u Beliatenem nopsiake U3MEHUTb UCMOMb3yeMblil NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYMN Npu OKasaHuu ycnyr cBa3u, TapudHoe npeanoxeHue, yBeaoMmB 006 3TOM
OnepaTtopa 1 BewaTtenda nMCbMEHHO unu B MHOM ykadaHHou OnepaTtopom u Bewatenem dopme (B TOM uucne ¢
ncnonb3oBaHuem Internet-cepsucos Onepatopa w/wnu BewaTtens).

17.2. Onepatop n BewaTtenb BnpaBe BHOCUTb MPEANOXEHUS MO U3MEHEHUIO U OOMNOJSTHEHMIO HACTOALLMX YCIOBUMA,
[oroBopa. WMNameHeHne HacToawmx Ycnosun, [doroBopa odopMAsieTcs NyTeM 3akm4vyeHust OOMNOSTHUTENbHOro
cornaweHns B NnMCbMeHHon ¢opme nmbo nytem coBeplueHnss AGOHEHTOM KOHKMIOOAEHTHbIX OENCTBUN, nepeveHb u
NoOpsiAOK COBEPLLEHUS KOTOPbLIX YCTaHaBNUBaETCs B npeanoxeHnn Onepatopa n/wnun Belwatensi no nameHeHuo u/unm
gonosnHeHuto Ycrnosui, [loroBopa. 3akmno4eHneM OONOSHUTENbHOMO cornalleHns B NMcbMeHHON dopMe npusHaeTcs
OBMEH CTOpOHaMW OOKYMEHTamu, B T.4. B 3MEKTPOHHON hopMe, Unu B MHOW bopme, NO3BOMSIOWEN B HEM3MEHHOM
BMAE BOCMPOU3BECTM Ha MaTepuanbHOM HOCWUTene coaepXaHue AOMOMHUTENbHOrO COrnaleHnss ¢ YCroBUEM
OOCTOBEPHOIO YCTAHOBIEHUSI NMLUa, Bblpa3vBLUErO BOJII0O Ha 3ak/toveHWe [AOMOSTHUTENbHOrO CornalleHus.
YcTaHOBNeHWe U n3MeHeHue oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BelaTens u nHbIX LEHOBbLIX YCNOBUIM NPON3BOANTCS B MOPSAKE, NPeayCMOTPEeHHOM Nn. 17.3 HacTosAWwmMX YCrnosun.

17.3. Onepatop v BewaTtens Brnpase, B Nto6oM cnyyae, ycTaHaBnMBaTb CaMoCTOATENbHO TapudHble nnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNbHble Tapudbl Ha Ycnyrv, OnpedensaTs WHble LEHOBble YCMOBWSA
npegocTasneHns Ycnyr. AGOHeHTbl M3BEeLLaloTCA O BBEAEHUM YKa3aHHbIX U3MeHeHu He MeHee yem 3a 10 (DecsTb)
KaneHdapHbIX OHEeW OO MOMEHTa BCTYMMEHWs MX B CUMy B nopsigke, YCTaHOBMEHHOM 3akoHogartensctBoM PO u
HorosopoM. [ononHutensHble mn3BelleHnss oT Onepatopa n Bewartens, B TOM uucne O HOBbIX Tapudax MoryT
HanpaBnATbCA MHbIMKW cnocobamu, ycTaHoBNeHHbIMM OnepaTtopoM u BelwiaTtenem, B TOM uncre nytemM pasmeLleHuns
nHdopMaLmm B cHeTax 3a okasaHHble Ycnyru. N3BelleHre 0 BBEAeHMUN yKa3aHHbIX MU3MEHEHUI Takke OCyLLecTBNseTCs
B MecTax obcnyxumBaHusi ADOHEHTOB B Crydvasix, €CnvM Takoh crnocob wusBelleHnsa npegycMOTpeH B KadecTBe
00653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome TOro, OnepaTop n Bewartenb BrnpaBe B OAOHOCTOPOHHEM nMNopdaAdKke onpenendtb U U3MEeHATb NepedyeHb
YRNONHOMOYEHHbIX NN,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHEHT BNpaBe 0Tka3aTbCA OT JaNbHEWLLEro UCNonHeHns [lorosopa nnm ero 4actu, npousseasa ¢ Onepatopom
n Bewartenem Bce pacuyeTbl no [JOroBopy wmnmM e€ro COOTBETCTBYHLIEN 4YacTM U nopaeB 3asiBrieHne Onepartopy u
Bewarento. OgHOCTOPOHHMM OTKa3oM ABGOHeHTa OT MCnonHeHust [JoroBopa Takke SABMSIETCS HEMNoCTynfeHne Ha
JlnueBor cuyeT, B TedeHue ykaszaHHOro B TapudHoOM npeanoxeHmn ADOHEHTa Cpoka AEHEXHbIX CPeACTB B CYMME,
[OCTaTOYHOM ANA JOCTMXKEHMA Ha Takom JlMueBoM cyeTe MNONOXMUTENbHOrO OCTaTKa, MOCne MpPUOCTaHOBNEHUS
oKasaHus YCnyr B COOTBETCTBUM C YCINOBUSIMUA PacYETOB HACTOSALWMX YCMOBUKW, B TOM 4Yucne Heonnata aboOHEHTOM
Ycnyr Bewarens B TedeHue cpoka, ykazaHHoro B n. 9.3. HacTosawmux Ycnosun.

18.2. C momeHTa oTkaza AGOHeHTa OT ncnonHeHus [oroBopa vnu pactopxeHust [JoroBopa no Apyrum OCHOBaHMWAM,
06s3aTenbCcTBa CTOPOH CYUTAKOTCH MPEKpaLleHHbIMU MOMTHOCTLIO UMM B COOTBETCTBYIOLLEN YacTu 3@ UCKIOYEHMEM
0bs13aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITATON OKa3aHHbIX, HO He onnayeHHbix AGoHeHTOM Ycenyr. OcTaBLuasics nocre
ncnonHeHnss AGOHEHTOM 00s13aTENbCTB MO OMnyiaTe OKa3aHHbIX YCMyr pasHuua Mexay ornnadyeHHow no [loroeopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BosBpawaetcs OnepaTopoM U
Bewatenem onpeaeneHHbIM ABOHEHTOM cnocobom M NO YKa3aHHbIM UM PEKBU3UTAM.



