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Pazpgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanus ycnyr ceasv MTC ans uenen tenepagnoBelannsa (ganee - Ycnosusl) paspaboTtaHbl B
COOTBETCTBMU C AEWCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®egepauumn u perynupyoT oTHoweHus mexgy ABOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ N0 oTAeNbHOCTM — CTOpPOHA) MpY OKasaHuu YCNnyr, a Takke MHbIX
JononHuTenbHbIX YCNyr, ABNAIOLWMXCSA CONYTCTBYOLWMUMW yCIiyram CBsI3u AN Lernen TenepagnoBeLLaHus.
1.2. Hactosilwme YcnoBusi yctaHaBnmeatoTca Onepatopom CamMoCTOATENbHO, ABMATCS NyonnyHon odepton u moryT 6biTb
NPUHATLI ADOHEHTOM HEe MHa4ve Kak NyTeM NPUCOEANHEHNSI K HUM B LIENOM.
1.3. Hactosilume YcnoBus He pacnpoCcTpaHATcs Ha oTHoweHus CTOpOH Nno BoMpocaM, CBSI3aHHbIM C NMpUobpeTeHneM K
apeHgon ABoHeHTCKOoro obopyaoBaHusl.
1.4. Ycnyrn npepoctaenstotcs OnepaTopoM Ha OCHOBaHMM OeWCTBYOLWMX nuueHsun Onepatopa, B T.4. CriegyloLimx
nuueHsni: Ne 122268 ot 24.11.2014 r., BolgaHHoN depepansHon cnyxbom no Hagsopy B cepe CBA3M, MHPOPMALIMOHHBLIX
TEXHOMOIrMMN N MaccoBbIX KOMMYHMKauun. MNonHbi nepeveHb nuueH3un OnepaTtopa pasmMelieH Ha cante OnepaTopa u
JoBoanTcs Ao ceegeHns AGOHEHTOB B MecTax 06cnyxuBaHus ADOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CraTtbs 2. TepMUHbI U onpeaenieHus, UCnosib3yemMble B HacToAWMX YCroBUsX.

Bce 3aronoBku pasgenos (CTaten) UCnonb3ytTCa B HACTOSLWMX YCMNOBUAX UCKMOUYUTENBHO ANs yaobcTBa MCNONb30BaHUS
(MpoYTeHMA) NocnegHNx 1 HUKaK He BAWSAIOT HA TONKOBaHUE UX OTAENbHbIX MONTOXEHUNA.

ABOHEHT — husnyeckoe Unu PUaUYECcKMe NULo, ¢ KOTopbIM 3akrntodeH [Jorosop 06 okasaHun ycnyr CBs3u, C BblAENEHNEM
YHUMKarnbHOro Koga ngeHtmdukaumm.

ABOHEHTCKasA NMHUA — NUHNS CBA3W, ucnonb3dyemas OnepaTopom ANgA okasaHus YCnyr, COeauHsoWwasa CpeacTea CBsA3mn
cetn ceaA3m Onepatopa ANsi pacnpocTpaHeHus nporpaMM TenepaguoBelLaHus yepe3 ABOHEHTCKYO pacnpenenvTenbHyo
cuctemy ¢ AGOHEHTCKMM 06opygoBaHUeEM.

AGOHeHTCKas pacnpepenuTenibHasi CUCTEMa - COBOKYMHOCTb (DU3NYECKMX LIENEN N TEXHUYECKUX CPeacTB (B TOM yucne
NPOXOAHbIX ycunuTenen, passeTsutenen, abOHEHTCKNX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMONOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKoe 00OpyAOBaHME MNOOKMIOYAETCS K cpeacTBaM CBsI3M CETU CBA3U
TenepaguoBeLllaHma OnepaTtopa.

AGoHeHTCKOe obopyaoBaHMe — Mofb30BaTENbCKOE (OKOHEYHOE) obopydoBaHMe - TexHMYeckne cpenctea (B TOM 4uchne
TENEBU3NOHHbBIV NPUEMHUK, OEKOAEP, MOAYNN U NPoYME), NpeaHa3Ha4YeHHble Anst npuema, o6paboTku 1 BOCNpon3BeaeHUs
CVrHaroB TenekaHanoB (paguoKaHarnos).

ACP - aBTOMaTU3npoBaHHasi cMcTema pacyeToB, NpegHasHavYeHHas ansa y4eta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTenbHbIX yCnyr, a Takke onepauuii No nocTynneHmio ot AGoHeHTa onnaTtel 3a Ycnyri u JononHUTENbHbIE YCITyru.
HdoroBop 06 okasaHuu ycnyr cBsisu (HdoroBop) — cornaweHue mexay Onepatopom M AGOHEHTOM O BO3ME3LHOM
oKasaHuy YCnyr, 3akrnoyYeHHOe B MOpsOKe U Ha YCINOBUSAX, YCTAHOBMEHHBLIX HACTOSLWMMK YCnoBusMn (B T.4. BblOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALWMMW YCNOBUSMU OeNCTBYOLWNM TapudHbIM NiiaHoM).

HdononHutenbHble ycnyrn — ycrnyri, okasbiBaemble OnepaTopoMm AGOHeEHTY Mo cornaweHuio CTOpOH, SBMsIHOLMECS
TEXHOMOIrMYECKN HEPA3PbIBHO CBA3aHHbIMU C YCyramum U HanpaeIieHHbIe Ha NOBLILIEHWE UX NOTPEOUTENBCKON LLEHHOCTH.
3asBuTenb — n1uo, KoTopoe obpallaeTcsa k OnepaTopy ¢ 3asBreHNeM 0 HAMepPEHUX 3aknYnTb [lorosop.

3asiBneHue — 3asiBNieHMe O HaMepeHun 3aknounTb [oroBop, koTopoe nogaet 3asBuTenb B ycTaHOBNeHHon OnepaTopoM
dopme. 3asBrneHne o 3aknoveHun [JoroBopa cuMTaeTcst NoAaHHbIM B MOMEHT 3akntoveHus [oroBopa B crnyyae, ecnv Ans
€ro 3aknoyeHns He TpebyeTcst LONOMHMUTENBHOW NPOBEPKM HANUYMUS TEXHUYECKON BO3MOXHOCTY OKa3aHunst YCnyr.

Koabl akTMBauum — yHukanbHble ans kaxgoro AGoHeHTa Habopbl CUMBOJIOB, KOTOpble BblaatoTcs AGOHEHTY B JIMYHOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHuua Ha canTe OnepaTopa, coaepxawas MHGOPMAaUUIo O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, ctatuctmdeckyto uHdopmaumio o6 obbeme NonyyYeHHbIX YCNyr U TeKyweM COCTosiHMM JlnueBoro cyeTta, JocTyn K
KOTOPOWM OCYLLECTBNSAETCS C MOMOLLbI0 ayTEHTUMUNKALMOHHBIX AaHHbIX (YHUKAIbHBIA NIOMMH 1M Naposb). JIorMH n napone ans
goctyna B JIn4HbIA kKabUHET BblgatoTcs AGOHEHTY Npu 3akntodeHmmn [loroBopa. JInyHbIn kKabMHET MOXET UCNOoNb30BaThCA ANns
Bbibopa ABGOHEHTOM KOHKpPETHbIX Ycnyr v [JononHUTemNbHbIX YCIyr, 0TKasa OT HUX, a Takke AN pasMmeLleHns yBegoMIeH s
OnepaTtopa, agpecoBaHHbIX AOOHeHTy. AGOHEeHT 00s3aH obecneunTb COXPaHHOCTb JorMHa W napons AOOHeHTa,
HeobxoouMbIX Ansi goctyna B JIMuHbin kabuHeT. [encTBusi, coBeplleHHble B JIMYHOM KabuHeTe, OOCTyn B KOTOpPLIN



OCYLLECTBMEH C WUCMOMb30BaHMEM norMHa v napons ABoHeHTa, Npu3HaloTCa AENCTBUAMMW, COBEpLUEHHbIMWU ABOHEHTOM
NINYHO VMW ero YMOSIHOMOYEHHbIM MpPeACcTaBuUTENEeM OT UMEHM U B MHTepecax AOoHeHTa. lpu aToM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Mobble (B TOM YMUCIE HECaHKUMOHUPOBAHHbIE) OENCTBUSA TPEeTbUX UL, UMEBLUMX MECTO B JInyHOM
kabuHeTe ABOOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBMEH C WCMOMb30BaHWEM formHa v napons AGOHeHTa, a Takke 3a
nocneacTeus Takux gencteunin. Onepatop Bnpase NpeaocTaBnTb AGOHEHTY BO3MOXHOCTb U3MEHUTb Naposfb ANd AOCTyna B
JNInyHbI? KabuWHET, Mpu 3TOM JNIOIMH OCTaeTcsl HeuameHHbiM. Onepatop BrpaBe 6e3 MpefynpexaeHnst NpUMOCTaHOBUTb
ncnonb3oBaHue AboHeHToM JlnyHoro kabuHeTa B cnyvae pactopxeHus [Joroeopa.

INuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — [y6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3apermcTpupoBaHHOE B COOTBETCTBUM C
AencTByoLWmMM 3akoHodaTtenscTBom Poccuiickon ®epepaumm, MHH 7740000076, OI'PH 1027700149124, nmetowlee mecTo
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4.

OxpaHHo-noxapHasa curHanusauma (OMNC) — KommneKkc TEeXHUYEeCKMX CPeACTB, ChAyXallMx A CBOEBPEMEHHOrO
obHapyXeHus BO3ropaH1s U HECaHKLMOHUPOBAHHOMO NPOHMKHOBEHUS B OXPaHAEMYHO 30HY.

MepBuyHasa HacTporka obopyanoBaHusi — NpousBeaeHne HaACTPonkM ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBarncs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbOTEP, WUCMONb3yeMbli ABOHEHTOM Ans nonydyeHus Ycnyr v npusHaBaeMbld And uenen
HacTtosiwero [loroBopa AGOHEHTCKMM 060pyaOBaHNEM.

MoBTOpHas HacTpoWka obopyAoOBaHMA — MPOU3BEAEHME HACTPOMKM ADOHEHTCKOro 00OpyaoBaHUSA MOCMNe TOro, Kak
A6oHeHT Bocnonb3oBancs Ycnyramu no [loroBopy xoTtsa 66l 0anH pas.

MomelleHne — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs UnNn nosfb3oBaHWs, B KOTOPOM YCTaHOBIIEHO MIU
Oypet yctaHaBnuBatbcs AOGOHEHTCKkOe 00O0pyaoBaHWE C uenbito okaszaHus Ycnyr, JononHuTenbHbiX ycnyr. AGOHEHT
rapaHTMpyeT Hanuume cornacusa cobcTBeHHuKa MNomelleHns Ha yctaHoBky ABoHeHTckoro obopyaosaHus B [NomelleHnn ans
uenen okasaHua Ycnyr. HebnaronpusiTHele NOCNEeACTBUS, CBA3aHHbIE C OTCYTCTBMEM Takoro corfacusi, B T.4. B CBA3W C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHus Ycnyr, HeceT ABOHEHT.

PacuyeTHbIN nepuop — nNepuvod BPEMEHW, 3a KOTOpbIM onpegensercs (akTMYeCcKu MOMyYEeHHbId U OnnavnBaemblv
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbIX YCNYT, PaBHbIN OAHOMY MECALY.

CCT - ceTb cBA3n TenepagmoseLlaHma Onepatopa — TEXHONOrMYeckas cuctema, BkMoyawLlas B ceba cpeactesa M nMHUK
CBS13M1, U UCMONb3yeMas ans okazaHus YCryr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LEHOBbIX ycrnoBuw [orosopa, onpegensiwmnx CToMMOCTb U obbem Ycnyr, meToabl
pacuyeToB, ocobeHHOCTW Tapudumkaumm, KoTopble ycTaHasnusatoTcsd OnepaTtopomM CaMOCTOSTENbHO B YCTAHOBNEHHOW
dopme.

Ycnyrm — ycnyru cBasv Ans Lenen TeNeBn3MoHHOro U (Mnu) paguoBsellaHus, okassiBaeMble OnepaTtopom (NpegocTaBreHne
AboHeHTy poctyna k CCT, npegocTtaBrneHve B MOCTOSIHHOE MOfb3oBaHMe AOOHEHTCKOW IUHUKM, AOCTaBKa CUrHanoB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblbpaHHbIM ABOHeHTOM TapudHbIM nnaHom, Ao ABGOHEHTCKOro
obopynoBaHus).

YnonHoMo4YeHHOe nuuUo — 5uLUo, YNNaTtonl [AEHEeXHbIX CpeacTB KOTOpPoMy AOOHEHT WCMNOMHAET CBOW OEeHEXHble
ob6sa3aTenbcTBa, BO3HMKLWME nepen OnepaTopoM mn3 Jorosopa. NepedeHb Takux nuy goeogutcs OnepaTopom 4O CBeOeHus
AboHeHTa Ha Cante OnepaTopa nnm B Mectax pabotel Onepatopa c aboHeHTaMu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Crartbs 3. MNopspok 3akntoveHus U npoaneHus aencreusa JoroBopa.
3.1. Ycnyru okasbiBaloTcsd ADOHEHTY MPU Hanuunm TexHudeckon Bo3moxHocTu goctyna k CCT. [o 3akmodeHnsa [Jorosopa
OnepaTop Ha ocHoBaHuM 3asaBneHus, nogaHHoro 3assuTenem OnepaTtopy, B CPoOK, He npeBbiwatowmi 30 (Tpuguatn) gHewn
CO AHSA perncTpauun 3asBrneHus, NPOBOAUT NPOBEPKY HANUUNS TEXHUYECKOW BO3MOXHOCTU OKa3aHus Ycnyr.
3.2. 3aaBuTEenb OOMKEH MMETb ucnpaBHoe ABOHeHTckoe obopyaoBaHMe U UcnpaBHY0 ADOHEHTCKYHO pacnpenernmTeribHyo
CUCTEMY, COOTBETCTBYHOLWMM TpeboBaHuAM 3akoHogartenbcTtBa Poccunckon dPepepaummn. 3aseButens B criyvae
HeobxooMMoCTU 00s3aH NPedoCTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B corfnacoBaHHOe
CTopoHamu BpeMs B LiensiX paspeLleHus Bonpoca O TEXHUYECKON BO3MOXHOCTU MpefocTaBreHus 3asiBuTento Aoctyna K
Ycnyram. Ecnu kabenb, ¢ Ucnonb3oBaHWEM KOTOPOro NiiaHuMpyeTcs opraHu3aums ADOHEHTCKOW NUHMM 3asBUTENSs, Takke
3agencTBoBaH Ana opraHu3aumm numHum  ONNC, 3asButenb o06s3yeTca ucnonb3oBaTb creuuansHoe ABGOHeHTCckoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaTensHo unm y OnepaTopa.
OtcytctBre y 3asButenss AGOHEHTCKOM pacnpefenuTernibHOM CUCTEMbI pacCMaTpPUBAETCsl Kak OTCYTCTBME TEXHUYECKON
BO3MOXXHOCTW OKa3aHus Ycnyr, npu Kotopom [loroBop He MOXeT ObITb 3akntoyeH. OCHOBaHMEM 4SS Havana okasaHust Ycnyr
OnepaTopom no 3akrntyeHHoMy ¢ ABoHeHToM [loroBopy, ABMSIETCS, B TOM 4ucne, Hanmyine y ADOHeHTa Heobxoaumon u
ncnpaBHon AGOHEHTCKOW pacnpenenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssum Onepatopa npepocTtaBnsetTca AGOHEHTY-M3NYECKOMY NULy B OeHb 3aknouveHus [JoroBopa, ecnu
cornaweHnem CTOPOH He NPeayCMOTPEH OPYron CPOK.
3.3. JoroBop cuntaeTca 3akniOYEeHHbIM Ha HeonpeaeneHHbIn CPoK, ecrnu MHoe He cornacosaHo CtopoHamu B [lorosope. B
cnyyae 3aknoyeHus CrtopoHamu cpodvHoro [oroBopa Mo TpeboBaHuio AOGOHEHTa, ero [JelcTBMe aBTOMaTUYECKM
npoAneBaeTCst Kaxabl pa3 Ha criefyoLmi Nnepmuoa, paBHbIN NepBoHavanbHOMY cpoky aAencTteus Jorosopa, ecnu ABOHEHT
He 3asBUT 06 obpaTHOM He nosaHee, YeM 3a [Be HeJenn A0 OKOHYaHUS cpoKa ero AenCTBuS.
3.4. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 mnonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B Lenax 3aknoyveHus u/unm ucnonHeHusa [loroBopa, a Takke B Lensx cobniofeHus OenCTBYIOLLEero 3akoHoaaTenbCcTBa
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obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 UCnonb3oBaHWSA CBOMX MporpamMHO-annapaTtHbiX cpeacTs. [oa
00paboTKoM NepcoHanbHbIX AaHHBIX NMOHMMAaeTcs Noboe aencTBme (onepaumsi) UM COBOKYMHOCTb AEWCTBUIA (onepauun),
COBepLIaeMbIX C MCMONb30BaHMEM CPEACTB aBToMaTu3auun unu 6e3 MCnonb3oBaHUS TaKMX CPEeACTB C NepCOHalbHbIMU
OaHHbIMW, BKMOYasi cOop, 3anucb, CUCTEMaTU3aLMI0, HaKoMMeHne, XxpaHeHre, B T.4. KONUA JOKYMEHTOB, yOOCTOBEPSIIOLLNX
NNYHOCTb, YTOYHeHMe (OOHOBMEHWE, W3MEHEHWE), W3BMEeYeHWe, MWCnonb3oBaHue, obe3nuumBaHue, ONOKMpoOBaHWeE,
yAaneHue, yHUUTOXEHNE NepCcoHasnbHbIX AaHHbIX.

Ha nepuog ¢ mMomeHTa 3akmiodeHus [loroBopa u A0 npekpaiieHuss obsasatensctB CtopoH no [JoroBopy, a Takke A0
NUCTEYEHMSI CPOKOB XPaHEHWs MNepCOoHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHoAAaTeNbCTBOM, AGOHEHT BblpaXkaeT CBOe
cornacne Ha o6paboTky nepcoHanbHbiXx AaHHbIXx OnepaTtopoM, a Takke cornacme Ha nepegady (pacnpocTpaHeHue,
npegocraBsneHve, A4octyn) n nopyyvyeHne OnepaTtopoMm TpeTbUM nvuam obpaboTkM MepcoHamnbHbIX OaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoae mcnonHeHusi [lorosopa, B T.4. cBeaeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53 denepansHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEM WHOPMaUMK, COCTaBNSAOLWEN TanlHy CBA3WN).
lMpegoycmoTpeHHoe HacTosWwmMM ab3auem corflacue pacrnpocTpaHsieTcd Ha cryyau, Korga HeobxogumocTb ero nosydeHus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMu.

O6paboTka nepcoHanbHbIX [AaHHbIX OCYLIEeCTBMASEeTCA B LUensx uchnonHeHus [oroBopa, B TOM 4ucrie  Ons uenew
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MH(POPMAaLMOHHOIO 06CHyXMBaHUs ADOHEHTA, B T.4. BKMOYEHMS B AaHHble ONiS
NMH(OPMALIMOHHO-CNPaBOYHOr0 OBCIYKMBaAHUSA, OKasaHUs eMy YCNyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepatopa,
B3bICKaHUs 4eOUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyrn, XxpaHeHusa [JoroBopoB M OOrOBOPHOM OOKYMEHTaUWUW, B MHbIX LIENsX,
HepaspbIBHO CBA3aHHbIX C UcnonHeHuem [oroBopa, a Tawkke ana cobniogeHus OnepaTtopom TpeboBaHUN OEWCTBYHOLLENO
3aKoHoOaTenbCTBa,

MepeyeHb nuu, ocyllecTBAsOWMX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHEHTa no nopyyeHunto Onepatopa B COOTBETCTBUU
C HaCTOALLMM MYHKTOM, a Takke agpeca Takumx nuy ykasaHbl Ha Cante Onepartopa n goBoasTcs Ao ceefeHus ABOHEHTOB B
MecTax obcnyxusaHma AbBoHeHToB Onepatopa, B TOM uYucrne B MOMEHT 3akntoyeHus [doroesopa. B cnyyae Hecornacus
AbGoOHeHTa OencTBME HACTOSALLEro NyHKTa HE PacnpoCTPaHSAETCsl Ha B3auMOOTHOLEHUS CTOPOH npu ycrnoBuu, YTo AGOHEHT
npu 3aknioyeHny [oroBopa 3asiBUT O CBOEM Hecornacum unu nogacT COOTBETCTBYOLLee 3asBreHne B agpec Onepartopa B
nepwop gencteuna [lorosopa.

B cnyuasix, korda HeobGXO4MMOCTb MOMy4YeHus cornacus oT ADOHeHTa npefycMoTpeHa OeNCTBYHLMMW HOPMaTUBHO-
NpaBoOBbIMM aKTamu, noanucbiBas Hactoawmn [oroBop, ABOOHEHT-IOpMAMYECKOE §MLO BblpaXaeT corfacue Ha
ucnonb3oBaHue cBefeHui o6 ABGOHEHTe, B TOM 4Yucne UxX NpeaocTaBieHe TpeTbUM fuuam, Ha MoryyYeHrne peknambl no
ceTaM cBA3nN, ADOHEHT BMpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmux YCnoBui.

3.5. Heotbemnemon yactbto [loroBopa €BRAKOTCA HacTosiwme Ycnosus, BblbpaHHbini ABoHeHTOM TapudHbi nnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUS MNokasaTernen kadectBa okasaHus ycnyr csasv MTC, 3adsneHve, npunoxeHwus,
OONOMHUTENbHbIE  COrMalleHus, 3aknyeHHble CTopoHamu, a Takke YycnoBuss odepT, MpuHATbIE AOOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsigke. MNepeyeHb BecnnatHbIX MHAOPMALMOHHO-CMPABOYHbIX YCAYr U HOMEP CNpaBOYHOM
cnyx6bl OnepaTtopa pa3melleH Ha Cante Onepatopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHusa Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix AOOHEHTY, ONpefenseTcsl 3akfo4YeHHbIM C HUM [1oroBopoMm, [OMONHUTEMNbHBIMM
cornalleHnsaMm n NpunoxeHnsMn Kk JJorosopy v BblOpaHHbIM ABOHEHTOM TapudHbIM NaHOM C y4eToM [JOnoNHUTENbHbIX
YCNyr W WHbIX YCMyr, 3aka3aHHblX AOOHEHTOM [JOMOSIHUTENbHO B COOTBETCTBMM C [OEWCTBYHOLUMMU NPensioKeHUsa MU
OnepaTtopa (TpeTbux nuy). Kpome Toro, nepeveHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU AGOHEHTCKOro obopyaoBaHusa u
ABOHeHTCKOM pacnpenenuTensHON CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npeaycMoTpeTb oOkasaHue OnepatopoMm (Mnu TPeTbMM FMLOM, MpPUBIEYEHHbIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasaHusa [JononHWTenbHbIX YCAyr perynupyetcs HacTOosLWUMHU
Ycnosuamu, [JoroBopoMm, AONONHUTENBHLIMI cornaweHmsamm kK [lorosopy, ycnosusmu ogepT, npyHumMaembiMy ABOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsigke, a Takke ApyruMy JOKyMeHTamu, nognucaHHsimm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbiXx ABoHeHTYy OnepaTopoM, OCYLLECTBMAETCS HA OCHOBaHMM nokasaHui ACP
Onepartopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX nnaTexew, ycnoBui TapudHoro nnaHa u obbéma okaszaHHbIX AOOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcsl octaTtok Ha JluueBom cyeTe. BenuunHa octatka npeacrtaBnseT cobow
0000LeHHY0 nHGopMaLmio 06 obbeme Ycnyr, KOTOPbIN MOXET 6bITh MCnonb3oBaH AGOHEHTOM (MONOXUTENbHOE 3HAYEeHne
octatka) unu 6bin ucnonb3oBaH AGOHEHTOM MOCMe MOMHOIMo PacxofoBaHMS Ha onnaTy YCNyr BHECEHHbIX MnaTexen
(oTpuuaTenbHoe 3HauyeHue ocTaTka). BHeceHuMe nnaTexen OTpaxaeTcs kakK yBenuyeHue octatka Ha JlueBom cueTe,
B3MMaHue nnartbl 3a oKa3aHHble YCnyrn — Kak ero ymeHblleHne. YMeHbLUEHNe ocTaTka Npomn3BoauTcsa ncxogsa m3 tapmdos
Ha Ycnyrm ¢ ydetom HOC v mMHbIX Hanoros, BKMOYaeMblxX B LeHy. OTpuuaTenbHOe 3HaYeHne ocTaTka BbipaXkaeT pasmep
3apo/keHHocTn  ABoHeHTa. CBepeHuss o6 octaTke Ha JlMueBom cuyete AOOHeHTa CpPeACTB, BHECEHHbIX U
Hen3pacxo4oBaHHbIX ABOHEHTOM Npu MOTPebneHun Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6bITb NnonyvyeHbl AGoHeHToM y OnepaTtopa.

5.3. Ycnyru no gocrtaBke CUMrHanoB TenekaHanoB (pagvokaHarnos), NpeayCMOTPEeHHbIX BblbpaHHbIM ABoHeHToM TapudHbIM
nnaHom, Ao A6oHeHTckoro obopyaoBaHus okasbiBaloTcs OnepaTopom nocne 3aknoyeHus [oroBopa, HaCTPOWKU
AboHeHTCkOro obopygoBaHusi U BBoga KoooB akTuBaumm B COOTBETCTBYHOLLYD OpMYy B WHTepdence Ha 3kpaHe



Tenesusopa unu Ha moHutope [K, a Takke nocne BHeceHMs ABOHEHTOM MEepBOro aBaHCOBOro nnaftexa B CymMMme,
onpegensemMon BbiOpaHHbIM TapudHbIM nnaHoMm, ecnu BbiOpaHHbIM AOOHEHTOM TapudHbIM NaHOM MpeagycMoTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a0eNCTBOBaHHbIN ANsl OKasaHMsa YCNnyr, Takke MCNonb3yeTcs Ans
opraHmsaumm nuHum ONNC, To OnepaTop Ha4yMHaAET OKa3biBaTb YCNyrn No 4OCTaBKE CUrHaNoOB TeNekaHanos (paguokaHaros),
nNpegycMOTpEeHHbIX BblOpaHHbIM ABGOHEHTOM TapudHbiM nnaHoM, Ao ABOHeHTckoro obopygoBaHuA ABOHeHTY nocrne
NoANUcaHns COOTBETCTBYIOLLUX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7 HacToAWMX YCNoBUIA, n
nocne BHeceHus AGOHEHTOM MEpPBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensieMon BblOpaHHbIM TapudHbIM MIaHOM.
[aton Hayana okasaHusa Ycnyr no OoCTaBke CUrHanoB TerekaHanoB (paguokaHanoB), npefyCMOTPEHHbIX BbliGpaHHbIM
Ab6oHeHTOM TapudpHbIM nnaHoM, 0o ABOHeHTCKOro obopyaoBaHUSA MpU3HAETCsA akTuyeckas gaTa NepBoro AHg, Korga
Obina npovsBeaeHa JOCTaBKa curHana TenekaHana (paguokardana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT npu3HaeT, 4YTO BCe OENCTBUHA, NPOU3BEAEHHbIE UM C UCMNONb30BaHMEM KOAOBOrO CrioBa, YKa3aHHOro B
[oroBope, Npn3HaTCA OCYLLECTBMNEHHbIMU NIMYHO ABOHEHTOM NN €ro ynonHOMOYEHHbIM NpeacTaBuTenemM OT UMEHU U B
nHTepecax ABGoHeHTa.

Cratbs 6. KauecTBO cBA3u B cetn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBOo Ycnyr cooTBeTcTBYeT Aencteyiowmm B Poccuiickon defepaumm TEXHUYECKMM HOpMaM U UMEoLMMCS
nuueHsnsaM. TexHunyeckne TpeboBaHMA M 3HAYeHUS MokasaTenen KadecTBa, B COOTBETCTBUM C KOTOPbIMU OKa3bliBalOTCS
Ycnyru, pasmelleHbl Ha Cawvite Onepatopa M SABMsSOTCS HeoTbeMneMon yacTeto [doroBopa. Onepartop npegocTtaBnsaeT
YCIyrn CBSA3U KPYrNOCYTOYHO, eXeaHEeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHUMEM NpoBeAeHus ¢ cobntogeHnem TpeboBaHuin
OEeNCTBYIOLLEro 3akoHOA4ATeNnbCTBa, NMUEH3MN U HacTosAWMX YCrOBUN HEODXOAMMbBIX PEMOHTHBIX UM NPOMUNAKTUYECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HegocTaTku YCnyr, BO3HUKWWE BCreacTBME WUCMNOonb3oBaHus ABOHEHTOM
HeucnpaBHOro, He OTBEYaloLWEero YCTaHOBMEHHbIM TpeboBaHuaMm ABoHeHTckoro obopyaoBaHus, Mo ABOHEHTCKOro
obopynoBaHus, kKOoTopoe ObiNo M3MEHEHO unu moauduumupoBaHo 6e3 cornacoBaHus ¢ npoussogutenem n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HEOOCTATKM YCIyr, B TOM YMCME €CNKN CUrHanbl TeNekaHarnos (pagnokaHarnoB) He
aoxoast no  ABOHeHTckoro o6opydoBaHMSs, BO3HMKLLME BCReACTBME YCTAHOBKM ABOHEHTOM  OXpaHHO-MOXapHOW
CUrHanu3auum, KoTopas Takke 3agencTByeT kabernb, ucnomnb3yembli Ana opraHusaumm ABGOHEHTCKkoM nuHuu. B cnydae
obHapyXeHus HeJOCTaTKOB YCNyr, NMepeyqncrieHHbIX B HACTOSALLEM MYHKTE, BO3HMKLWIUX MO BUHE AOOHeHTa, ABGOHEHT He
ocBoboxaaeTcs oT 06513aHHOCTM NO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTaHOBUTb OKa3aHwe YCnyr B Cry4yae BO3HUKHOBEHMSI aBapUWHbIX CUTyauun (Bkno4as
COBepLUeHne NPOTMBOMPAaBHbIX AENCTBMN TpeTbUMU nuuamu), NPensaTcTBYOLWMX AanbHenwemy okasaHuo Ycnyr. [pu
BO3HVKHOBEHWW HEUCTNPaBHOCTEN, MPEeNSATCTBYOLWMX NONb30BaHM0 Ycnyramm, ABOHEHT nogaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyx0by TexHuyeckon nogaepxkm Onepatopa, no dopme M B nopsgke, yctaHoBneHHom Onepatopom (4epes Cant
OnepaTtopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMHOPMATOPOB, B MecTax paboTel ¢ aboHeHTamu 1 T.n.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPYMnHOW aBapuen Ha ceTu cBasn Onepartopa, 3aTparmBatoLLen bonee ogHoro aboHeHTa (aBapus
Ha MarucTparbHbIX JIMHUAX, CTAHUMOHHOM obopyaoBaHuM u T.n.), OnepaTtop He3ameanuTenbHO NPUCTYNaeT K NMKBMaaLun
aBapun. B atom cnyyae npu maccoBoM obOpauleHun aboHeHToB OnepaTop BrnpaBe BMeCTO dukcauum obpalleHun
aboOHEHTOB Ha aBTOOTBETYUK MCMONb30BaTb aBTOMH(OPMATOP, KOTOpLIN OyaeT npefocTaBnsaTb aboHeHTaM Heobxooumyto
MHdopMaLuio.

6.4. na npoBegeHns npodunaktuieckux (pernameHTHbix) pabot B CCT gonyckaloTcs TeXHOMNOrMyeckue nepepbisbl B BUae
MOTHOMO UMM YacTMYHOIO NPepbIBaHUS JOCTaBKM cUrHarna TernekaHana (paguokaHana) He Yauwe 1 pas3a B Mecsy B paboyune
AHu He Bonee 4yeM Ha 8 yacos.

6.5. Onepartop He ocyLlecTBNAeT JOCTABKY curHana TenekaHana (pagvokaHana) oo AGoHeHTCcKoro obopyaoBaHus B criyvyae
ecnu BeLlaTenb TakKOro TernekaHana (pagvokaHana) npepbiBaeT MM npekpallaeT BellaHue TenekaHana (paguvokaHana)
n/vnn He obecneumBaeT BecnepeborHbIN pEXMM Mepedayn curHana TernekaHana Ha TexHuyeckue cpegacrtsa Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AEUCTBMSA BeLLaTens.

6.6. MoHTaxx AGOHEeHTCKOW pacnpegenuTenbHoW cuctembl. o cornaweHuto CtopoH Ha Onepatopa MOXeT ObiTb
BO3MnoXeHa 00s3aHHOCTb MO opraHm3auum ABGOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, [aHHas ycryra nognexur
JononHuTensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBMneHHbiMM OnepatopoMm, ncxoas u3s obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. [Mpu 3aTom AOOHeHT cornawaetcs, 4To OnepaTtop OCYLWECTBNSAET OpraHn3auunio
ABOHEHTCKON pacnpenennuTenbHON cUCTeEMbI MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABOHeHT 0053aH npegocTaBute OnepaTopy gocTtyn B [MomelleHre onsa npovusBeneHnsa paboT, YCTAaHOBIEHHbBIX HACTOSLLEN
cTaTtben, B cornacoaHHoe CtopoHamu Bpems. [Jo npnbbitusa npeacrtasutena Onepatopa AGOHeEHT 065a3yeTca obecneunTb
Hanuuue B MNomeLLeHun ncnpaBsHoro AGOHEHTCKOro 06opyaoBaHus.

lMocne npoBegeHus paboT, yka3aHHbIX B HacToswWweM nyHkTe, CTOpPOHbI MOANUCHLIBaIOT AKT BbIMOMHEHHbIX paboT. [pu
YKIMOHEHUM ABOHEHTa OT NOAMMCaHMA COOTBETCTBYHOLWMX AKTOB, ABGOHEHT npepocTtaBnser OnepaTopy MNUCbMEHHbIN
MOTUBMPOBAHHbIA 0TKa3; NPU OTCYTCTBUM TAKOro OTKka3a AKTbl CUMTAOTCA MOAMMCAHHbIMU ABOHEHTOM.

6.7. Oprannsauus Joctyna k CCT npu Hanuuun B Kabene, 3aAeNCTBOBaHHOM A1isi OKka3aHUA Ycnyr, IMHAN OXPaHHO-
noXxapHom curHanusauuu. Npy Hanuumm B kaberne, KOTOPLIA NITAHUPYETCA NCMONb30BaTh AN OpraHu3aumm ABGOHEHTCKOWN
nHMn 1 okasanus Ycnyr, nuHum OlC, poctyn k CCT opraHusoBbiBaeTcsa OnepaTopoM C Yy4eTOM HeobXoaMMocTy
npoBefeHUsa TexHMYecknx paboT Ans cos3faHus BO3MOXHOCTU MUCMOMb30BaHMSA Takoro kabens ons opraHvsauuu gocTyna
OZIHOBPEMEHHO KakK Anisi okasaHusa Ycnyr, Tak n anga oyHKUMOHUpoBaHus yctaHosneHHoun OlNC.

[aHHble TexHudeckume paboTbl npoBoasaTcsa OnepaTopoM UMM NPUBMAEYEHHBIM UMM TPEeTbMM MULIOM Ha YCMOBUSX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.



ABOHEHT MOXeT NponsBecTn paboTbl, ykasdaHHblEe B HACTOSLLEN CTaTbe, CBOMMU cunamm Jo 3aknodeHuns [lorosopa.

Ecnu paboThbl, ykazaHHble B HacTosiLeM NyHKTe, npou3BoguT Onepartop unu TpeTbe nuuo, npuernedyeHHoe OnepaTtopowm,
ABoHeHT 0bs13aH nNpegocTaBuTe OnepaTopy MM Takomy TpeTbemy nuuy goctyn B [NomMelleHne gna npovussegeHus paboT B
cornacoBaHHoe CtopoHamu Bpems. Ecnv paHHble TexHuyeckve paboTbl NPOM3BOAMT TpeTbe NULO, MNpPUBIIEYEHHOE
OnepaTtopom, AGOHEHT p[JaeT cBoe corfacve Ha npegoctaerneHne OnepaTtopoMm TakoMy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (daHHOe cornacve npegocTtaBnseTcd AGOHEHTOM B MOpsAKe, MpegyCMOTPEHHOM M. 3.5 HacToALWmX
Ycnosun).

6.8. ABOHEHT yBefoOMIIeH, YTO opraHusaums B kabene, KOTOpbIN UCMOMNb3yeTCs Ans OKasaHus YCnyr B COOTBETCTBUM C
Horosopom, nuHum ONC, MoxeT NpMBECTU K TeXHUYeckum cbosim B pabote ABOHEHTCKOW MMHMM M NOBMAUSATb Ha Ka4eCTBO
AOCTaBKM CMrHana TenekaHanos (pagnokaHaros).

6.9. HacTtponka ABoHeHTCKoro o6opyaoBaHusa. O653aHHOCTb NO HacTpolke ABGOHEHTCKOro 060opyaoBaHUS BO3faraeTcs
Ha ABOHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawleHmem mexay Onepatopom u AGOHEHTOM.

6.10. 3a dpopmupoBaHme ABOHeHTCKOM NHUM OnepaTtop BNpaBe YCTaHOBUTL MaTy, KoTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
O[HOKpaTHO Npw 3aknoyeHun [oroBopa, Nnbo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

Pasgen IV. NpaBa u o6sa3aHHocTN CTOpPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. MonyyaTb Heobxogumyto nHdopmaumio o6 OnepaTtope, obbeme nNpegocTaBneHHbIX YCNyr, BbICTABMEHHbIX cYeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a Takke MHYH MHAOPMaLMio, CBA3aHHYI0 C NpedocTaBneHneM
Ycnyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBMIEHHOM HACTOALMMY YCIOBUAMUN NOPSAAKE.
7.3. B ycTaHOBNEHHOM HacCTOSALWUMK Y CNOBUSIMU NOPSAKE M3MEHSTb MCNONb3yeMbI nepeyeHb Yenyr, TapudHbIn nnaHx.
7.4. OTkasaTbCs OT onnatbl ycnyr, npegocTasneHHblXx ABOHeHTy 6e3 ero cornacus, U He OroBOPEHHbIX HAaCTOALMMU
Ycnosusamu.
7.5. AGoHeHT BMpaBe Bbipa3WTb CBOE COrflacMe C BO3MOXHOCTBbIO WCMOMb30BaHUS, B TOM 4uCne npegocTaBreHns
OnepatopoM TpeTbuMM nuuam, cBedeHui o6 ABOHeHTe B UensX W cnyyasx, korga HeobGXoAMMOCTb Takoro cornacus
npegycmoTpeHa HopMaTMBHO-NPaBOBbIMU akTamu. ABGOHEHT BnpaBe OTO3BaTb AaHHOe UM cornacue B nioboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLLENO NMMCbMEHHOrO 3asiBfeHus, SBMAAIOWErocs HeoTbeMnemMon YacTbio [loroBopa,
nmMbo MHbIM cnocobom, yctaHoBneHHbIM OnepaTopom. Cornacue cyntaeTcs 0TO3BaHHbIM ADOHEHTOM C MOMEHTa NoMyyYeHns
OnepaTopoM yKasaHHOro B HACTOSILLLEM MYHKTE 3asBMeHus.
lMonoxeHns HaCTOALLEro NyHKTa NPUMEHSIOTCS B YaCcTW, He npoTusBopeYyallen n.3.4. HacToawmux Y CnoBuin.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMyYEeHWs peknambl, pacnpoCTpaHAEeMOn No CeTAM
CBSA3M, a Takke Ha WCMOMb30BaHWE CBEAEHUN O HEM B Lensx NpoABMKeHWUs ToBapos/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAkTOB C ABOHEHTOM C MOMOLLbLIO CPeACTB CBA3W, Korga HeobBXOAMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMAaTUBHO-NPAaBOBLIMU aKTaMu.
ABOHeHT BrnpaBe 0TO3BaTb AaHHOE MM corfacve B nioboe Bpemsa nyTem HanpasneHuss OnepaTtopy COOTBETCTBYHOLLErO
MUCbMEHHOrO 3asBfieHUs, SABMAOLLErocs HeoTbemnemon 4acTbio [oroBopa, Nnbo WMHbIM CMOCOOOM, YCTaHOBFEHHbIM
OnepatopomM. Cornacue c4ymTaeTca 0To3BaHHbLIM ADOHEHTOM C MOMeHTa nony4veHns OnepaTopom yKasaHHOro B HacTosILLEM
NyHKTE 3a8BNEeHNS.
7.7. OcyuwectBnaTb cBOM NpaBa kak ABGOHeHTa nMYHO NbO Yepes nNpeacTaBUTens, 4eNCTBYIOWEro Ha OCHOBaHWUWM 3aKoHa
nUnu gosepeHHocTW. py 3TOM [OBEpPeHHOCTb OT (PU3MYECKOro nuua JofkHa ObiTb ygocToBepeHa HoTapuanbHo nnbo
odhopMreHa UHbIM JonyckaeMblM AENCTBYIOLUM 3aKOHOA4ATENbCTBOM cnocobom, NO3BOMsOWMM JOCTOBEPHO OnpeaennTb
dakT ee BblgayM NULOM, yKa3aHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPUMAMYECKOro Nunua AormkHa bbiTb odopmieHa
cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce penctBud, coBeplleHHble C  WCMONb30BaHMEM Crnocobos
naeHtTudmkaumm, yctaHoeneHHolx Onepatopom, B T.4. nocne wuaeHTudukaumm Ha Cawte Onepartopa, NpovWaeHHOW B
nopsigke, onpegeneHHoMm OnepaTtopom, a Takke OEeNCTBUSA, CBA3aHHblE C Oka3aHuMem YCnyr, COBepLUeHHble C MOMOLLbIO
NoAKIYEeHHOro AGOHEHTCKOro 06opygoBaHuUs, CHMTAKOTCS NPOU3BEAEHHBIMU OT MMEHU U B nHTepecax AboHeHTa. Homep
JlnueBoro cyeTa MOXeT CNyXnTb AN naeHTudukauum AGoHeHTa Npu NpegocTaBneHnn nHgopmMaumm o coctosHumn banaHca
Jluesoro cyeTa, ecnv MHOWM NOPSIAOK MAeHTUdUKaLMn He ycTaHoBreH npoueaypamu Onepartopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBOEeBpeMEHHO onnaymBatb Ycnyrn u JononHUTEmNbHbIE YCNYrK, NPeAYCMOTPEHHbIE YCNOBUSMU 3aKIMHOYEHHOIO MexXay
Onepatopom n AboHeHTOM [loroBopa u ocepT, NpUHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopom nopsiake.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHme, oTBeYatlolee TpeboBaHNSM OENCTBYOLEro 3akoHodaTenscTBa Poccuiickon
degepaumn 1 nosponsowWee npuHMMaTe gosoaumble OnepaTopoM TenepaguocurHanbel; Npu Hanmuuum B Kabene,
3agencTBoBaHHOM Ansa okasaHus Ycnyr, nuHum OlNC, ucnonb3oBaTb creuuwanbHoe ABOHEHTCKoe 06opyaoBaHue,
no3BonsoLLEE NPMHUMATL TenepagnocurHanel, nepegasaemsie Onepatopom, npu yctaHosneHHown OrC.

8.3. ObecneynTb HEBO3MOXHOCTb AOCTYNa TPETbMX NKL, K FIOTMHY 1 Naponto oT JInyHoro kabuHeTa.

8.4. MNpepoctaButb Onepatopy wnuM TpeTbeMy nuvuy, npuBrnedeHHomy OnepaTtopoM, B cCrniydasiX, YCTaAHOBJIEHHbIX
HacTosAwmMMM YcnoBusimn, goctyn B NomelleHue.

8.5. [lo 3akntoyeHus [Jorosopa npepoctaButb OnepaTopy HeobxoauMMmble M [OCTOBepHble cBedeHus o cebe B obbewme,
npeaycMmoTpeHHom [loroBopoM U OEWCTBYIOLLMM 3akoHopaTtenbcTBoM Poccuiickon depepaumn, u NOATBEPAUTE WX
JokymeHTanbHo. Coobuate OnepaTtopy B Cpok, He npeBbiwarowmnn 60 (LecTbaecaT) OHEN, O NpeKkpaLleHnn cBoero npasa



BnageHus lNomelleHrnem, B KOTOPOM ycTaHoBNeHO ABoHeHTckoe obopyaoBaHue, a Takke 06 usmeHeHun pammnuu, Mecta
XWUTEnNbCTBa, NMMbO 0 HaMMEHOBaHWM OPUANYECKOTO NMLA U MeCcTa ero HaxoXaeHwus.

8.6. He npeanpvHumMaTb OeACTBUS, HanpaBfeHHbIE Ha MOSyYeHUe HecaHKUMOHMpoBaHHoro goctyna kK CCT unv HapylweHus
HopMarnbHOro yHkunoHuposaHus CCT 1 ee aneMeHTOB, a Takke Apyroro o0opyaoBaHWs Unm NporpaMMHoOro obecneyeHus.
8.7. No Bo3moxHoCTM cnocobcTBoBaTh OnepaTopy B Nony4YeHUn JocTyna K obwemy MMyLLecTBy MHOrOKBapTMPHOro Joma, B
KOTOpoM pacnonaraetcd [NomelyeHne, Ans pasMeLleHns ceTen, ¢ MOMOLLBbIO KOTOporo AGOHEHTY OKasblBalTCa YCnyru.

Cratbsa 9. NpaBa Onepartopa.

9.1. MNMpuocTaHoBUTL OKasaHue YCnyr B nopsiake v B Criydyae, YCTAHOBMEHHbIX HACTOALLMMU YCMOBUAMU U OENCTBYIOLLMM
3akoHoaaTtenscTBoM Poccuickon depepaumm.

9.2. lNpepbiBaTb OOCTaBKY CuUrHana TenekaHana (paguokaHana) 4acTUYHO MMM MOMHOCTBIO He 4aule 1 (ogHoro) pasa B
MecsL, He 6ornee 4Yem Ha 8 (BOCeMb) YacoB B MPOPUNAKTUYECKUX LIENSX.

9.3. lNpurocTaHaBnNuBaThb OKasaHue YCnyr B criydyae HapyleHust AGOHEHTOM YCINOBMI HacTosLWwmMx Ycnosun (Jorosopa), B TOM
yncne HapyleHWst CPOKOB OMnnaTtbl YCMyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX aKTOB B
obractu cBHA3M - BMNMOTb OO YCTPaHeHMs HapylweHui. [puocTaHoBReHWe okasaHus ycrnyr Ofis HyX4 0OOpOHbl CTpaHbl,
Ge3onacHocTM rocygapctBa W obecneyeHnss npaBonmopsgka OCYLIECTBASETCHS B MNOpsgke,  YCTaHOBMEHHOM
3aKOHOAATENbCTBOM O CBA3Y;

9.4.Tlpyn 4pesBblY4aMHbIX CUTyaUMAX MPUPOAHOTNO M TEeXHOreHHoro xapaktepa Onepatop B nopsiake, ONpeaereHHOM
3aKoHO4ATeNbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WKW  OrpaHUYUTb OKa3aHWe ycryr CBA3U. YNONHOMOYEHHbIE
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccum MMeEKT npaBoO Ha MPUMOPUTETHOE MOMb30BaHME
ycriyramu cBsaau.

9.5. [leMmOHTUpOBaTb HECAHKLMOHUPOBAHHbIE nogkmntodeHns kK CCT.

CraTtbsa 10. O6sa3aHHOocTM Onepartopa.

10.1. NpepocTtaBntb AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. MNMpepocTtaBute ABOHEHTCKYIO NWHMIO B MOCTOSIHHOE nonb3oBaHWe. OnepaTtop BnpaBe ycTaHaBnuMBaTb nnaTty 3a
npepocTaBneHne AGOHEHTY B MOCTOSHHOE NOSb30BaHUe ADOHEHTCKOW NNHUN.

10.3. docTaBnATb curHanbel TerekaHanoB M (unu) paguokaHanoB A0 AOOHEHTCKOro obopygoBaHMsl, COOTBETCTBYHOLLME
TEXHOMNOrMYECKUM NapameTpaM, yCTaHOBMEHHbIM Mexay OnepaTtopom 1 BeLaTenem.

10.4. Co3paTtb cucteMy MHOOPMAaLMOHHO-CNPaBOYHOro OOCNYXXMBaHNSA B LIENsxX NnpeaocTtaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmarmm, Heobxogmmon ang ucnonHeHus orosopa.

10.5. MpuHUMaTbL HeobxoaMMble OpraHM3auMOHHbIE Mepbl AN 3aWwuTbl NepCcoHanbHbIX AaHHbIX ABOHeHTa u cobniogatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHAeHUnanbHOCTH ceegeHnin 06 ABoHeHTe.

10.6. OnepaTop ocBOOOXAAEeTCs1 OT OTBETCTBEHHOCTW 3@ HEUCMOSIHEHWE UMM HEeHagnexallee UCMONHEHWE MPUHATBIX Ha
cebsa obssatenbcTB no [oroBopy, ecnv WX HEUCNOMNHEHWEe WKW HeHagnexaliee MCMofiHeHWe MNpOoM30oLWNo BCreAacTBue
06CTOATENLCTB HEMPEOAONMMOM CUIbl UK B CBSA3K C AeCTBUAMU ADOHEHTAa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nuua Ans ocyLlecTBrneHnss ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOAENCTBUSA
no BO3BpaTy NMPOCPOYEHHOW 3adormkeHHocTn, OnepaTop Mnv Nuuo, AeNCTBYOLEE OT ero UMeHU U (UNKn) B €ro MHTepecax,
yBegomnsaeT o6 aTom AOOHEeHTa-AOMKHMKa B TeuyeHue Tpuauatnm paboumx JOHEW nyTem HanpaBfieHMs Mo noyTe
6GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUS.

Paspen V. CtoumocTtb chyr n nopAaaokK npousBegeHuns pacyetoB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyrm u nopsaok onnatel Yenyr yctaHasnueatoTca OnepaTtopoM camocTosATENbHO B TapudHbIx nnaHax,
OONOMHUTENbHBIX cornawieHmax u/mnu MNpunoxeHunsx k [lorosopy.

11.2. MHdopmauusa o OencTByOLWNX U HOBbIX Tapudiax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnsaeTcsa B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3aunn ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSTLCS
OnepaTopom nHbiMK cnocobamu, B ToM Yncne Ha Carte OnepaTopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBMM C HACTOSALWMMMU YcrnoBusiMu ABGOHEHT ykasbiBaeT BblOpaHHbIA UM K3
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIN CTAHOBUTCHA HEOTbEMIIEMOM YacTblo [lorosopa.

Cratbsa 12. Tapudbl (LUeHbl) Ha Ycnyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meTo pacveToB YykasbiBaeTcs B [loroBope, [ONONMHUTENBHOM CcoOrnalleHun,
MpunoxeHnun k [Horosopy w/vnn TapudHom nnaHe. OcHOBaHWS MpuMeHeHus meToda onpegendiotca Onepatopom U
yCcTaHaBnMBalTca B TapudHbix nnaHax, [NpunoxeHusx w/vnm [OMONMHUTENbHBIX cornaweHusx K [oroBopy, a Takke
poBoaaTcs Ao ceeaeHuss ABOHEHTa MHBIM CNOCoOoM.

12.2. CtoumocTb Ycnyr onpegensercsd pa3mepoM abOHEHTCKOW (exemecsvyHoW) nnaTtbl, KOTOPbI YyKasblBaeTcs B
BbiOpaHHom AGoHeHTOM TapudHom nnaHe. MNopagok BHeceHMs abOHEHTCKOM nnaThl M cnocob pacyeTa ycTaHaBnuBaeTcs
TapudHbIM NaHOM.

12.3. ABaHCOBbIN MeToh pacueTta. [lpy aBaHCcOBOM MeTofde pacvetoB Ha JluueBon cyeT AGOHeHTa [O Havana
npepocTtaBneHus Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTex B pa3mMepe aboHeHTckoW nnatbl, obpasylowmin Ha
JlnueBom cyete ABoHeHTa onpegensemMblii OnepaTtopom NOMOXUTENbHBIN OCTaTOK.



12.4. Pac4yeTbl ¢ OTCpPOYKOM nnartexa. [pu pacyetax ¢ oTcpoykon nnartexa AGOHEHT NPOM3BOAMT onnaTty 3a hakTU4ecku
OoKasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswmMMu Ycnoeusamu. OnmaTa npov3BoavTCcs B
COOTBETCTBMM C NepeyvyHeM, 06bemMoM noTpebneHHbix AGoHeHTOM Ycnyr n BblbpaHHbIM TapudHbiM nnaHoMm. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble Ycnyru, onpegensiercsa Ha ocHoBaHuu nokasaHun ACP OnepaTopa. OnepaTtop Bnpase
yCTaHaBnMBaTb NumuThl (Npegensl) kpeauToBanus anst Jlnuesoro cdeta ABoHeHTa, Npu JOCTUXeHun kotoporo Onepartop
MMeeT NpaBo OrPaHNYUTb UMW NpeKpaTUTb OKasaHwe Ycnyr no [JoroBopy COOTBETCTBEHHO, U/WMKW BbICTaBUTbL BHEOYEPEOHON
CYeT 3a (haKkTUYEeCKM OKasaHHble YCnyru, KOTOpbIA JOJPKEH ObiTb OMMayeH B CPOK, yYKasaHHbIN B cyeTe. BHeovepeaHom cuet
MOXeT ObITb BbICTABMEH 3a Nepuos BpeMeHu, NPOAOIMKUTENBHOCTBIO MeHbLle PacyeTHoro nepuoga. Npu He nocTtynneHnn B
CPOK [EHEeXHblX CPeAacTB, AOCTAaTOMHbIX ANS Onnatbl oOkadaHwHbIX Ycnyr, Onepatop Bnpase OrpaHu4nMTb 06bLEM
npefocTaBnsiemMblx YCnyr WnuM MOMHOCTbI MNPeKpaTtuTb nNpedocTaBrneHne Ycnyr A0 MNOCTYMMEHUs COOTBETCTBYIOLLMX
OeHexHbIX cpeactB Onepatopy wnu YnonHomodeHHomy nuuy. Pasmep numuta (npegena) KpeamToBaHUS MOXET
onpegenaTeca OnepaTopoM B 3aBUCMMOCTU OT TapudHOro nnaHa ncnonb3yembixX YCnyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyM YMNOMHOMOYEHHOMY IULY M3NUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABIIEHHOMY CYETY, YKa3aHHblE U3NULLHNE CYMMbl MCMONb3YTCA ANS pacdeToB 3a Ycnyru, okasaHHble OnepaTopom 3a
WHon Pac4yeTHbI nepuog,.
12.6.0nepaTop BNpaBe OrpaHMynTb 0ObEM NPedoCTaBnseMbIX YCNyr Uiy NOMHOCTbIO MpeKpaTuTb NpegocTaBneHne Ycnyr
ABOHeHTy B criyyae Heonnatbl AGOHEHTOM Ycnyr, yBegomms 06 3TomM AGOHeHTa 3a 24 4yaca [0 NpekpalleHnst okasaHus
Yenyr unu orpaHnyeHns obbema npegocTaBnisembix Y Cnyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreayoLwwyo o4epegHOCTb CNncaHnsa AeHexHbIX cpeacTts ¢ Jluuyesoro cyeta ABoHeHTa 3a
OKasaHHble ycryru:

1) 3a [JononHuTenbHble yenyru (eCnu OHM OKa3biBanuchb);

2) 3aYcnyrmw.
OuyepegHoOCTb CnMCaHWUs AeHexXHblX cpedactB ¢ Jlnuesoro cyeta ABoHeHTa 3a [onomnHUTENbHbIE YCNyrn ycTaHaBnvBaeT
OnepaTopoM CaMOCTOATENBHO Ha CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemecs4yHO B TeuyeHue 5 (NATW) KaneHgapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHoro nepvoga
BbiCTaBnsieT AOOHEHTY CYeT B COOTBETCTBMM BblIOPaHHbIM TapudHbIM NnaHoM, 3akasaHHbiM ABOHEHTOM nepeyHeM,
obbemoM Ycnyr Ha ocHoBaHun nokasaHun ACP Onepatopa. CueT gaBnsietcs 6e3ycrnoBHbIM MOATBEPXAeHVWeM dakta u
obbema okasaHHbIX Ycnyr 3a PacuyeTHbIi nepuog.

13.2. B Teyerue 10 (gecatn) pabounx gHen € Aatbl BbiCTaBneHus cyeta ABOHEHT BnpaBe MnonyynTb c4eT cnocobom n no
agpecy, yctaHosrneHHblM B [loroBope. B cnydyae ecnu ABoHeHT He ykasan B [JoroBope agpec u cnocob ocTaBku cyeTa,
cornacoBsaHHblM cnocoboMm M agpecoM AOCTaBKM cyeTa cuyuTaeTca nonydeHue cyeta B odmuce Onepatopa B pernoHe
3akntodeHua Jorosopa. OnepaTop Takke BnpasBe UHopMmnpoBaTb ADOHEHTA O COCTOSIHUM CHETa UMM OKasaHHbIX Ycnyrax
nyTeMm pasmeLleHns cooTBeTCTBYloLWen nHpopmaumn B JIndyHom kabnHeTe ABOHEHTA.

Cratbs 14. Onnara Ycnyr.

14.1. PacyeTtbl mexay OnepatopoM un ABOHEHTOM Mpou3BoAsTCca B pybnsax. Onnata MOXeT Npou3BOAWUTBLCA HanUyHbIMU
AEeHeXHbIMW cpeacTBamMu 1 6e3HanMyYHbLIM Cnocobom.

14.2. MOMEHTOM WCMONHEHUss AeHeXHoro obsAsatenbcTBa ADOOHEHTa CUMTAeTCss MOMEHT BHECEHUSI COOTBETCTBYIOLLMX
AeHexHbIx cpeacts Onepatopy Uiv YNonHOMOYEHHOMY UM NuLy.

14.3. CTOPOHbI NpPULINAKN K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NpU UcnonHeHun floroeopa AOGOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMkaMmn Hanora Ha 4o6aBneHHY0 CTOMMOCTb, U ABOHEHTaM, 0CBOBOXAEHHbLIM OT UCMOSTHEHMWS
06s3aHHOCTEN HanoronnaTenbLnka, CBA3aHHbIX C UICYMCNIEHMEM U YNNaTon Hanora Ha 4o6aBneHHy0 CTOMMOCTb.

14.4. Ha peHexHble cpeacTBa (CymMmbl gonra), nognexawme soinnate Onepatopom A6oHeHTy B pamkax [Jorosopa vunv B
CBSA3M C HMM, B T.4. BCreacTBue npekpaileHuns [loroBopa no nobbiM OCHOBaHWSM, MPOLEHTbI 3a nepuop Mnosfb30BaHus
TakMMU OEHEeXHbIMW cpefcTBamu, npegycmoTtpeHHble cr. 317.1. [paxgaHckoro kogekca P®, He HaumcndawTcsa un He
BbINMNayYnBaoTCS.

Pasaen VI. Mpouune ycnosus
Cratbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unm Cropbl, KOTOpPble MOTYT BO3HWKHYTb, OydyT, MO BO3MOXHOCTMW, YyperynupoBaTbCA MNyTeM
neperoBopoB.
15.2. MNMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCrnyr, C HECBOEBPEMEHHbIM WM HeHagnexalimm
ncrnonHeHnem obA3aTenbCTs, BbiTeKawoWwmMx 13 [oroBopa, npeabsasnsioTca AboHeHTom OnepaTtopy B TedeHue 6 (Lectn)
MecsiLeB CO OHS OKasaHus YCnyr, oTkasa B WX OKa3aHuu Wnu BbICTaBMEHUS cYeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaralTcs QOKYMeHTbl, noaTreepxaatowme dakt HapyweHmsa OnepaTtopom obsizatenscTB no [Jorosopy.
15.3. Ecnu cornacve no kakum-nubo npuunHam He OyaeT AOCTUMHYTO B xode AocydebHOro yperynupoBaHusi (MOMUMO
neperoBopoB 0bs3aTenbHO BKIoyaroLero B cebs B cooTBeTcTBMM ¢ PeaepanbHbiM 3akoHOM P® «O cBA3M» npeabsaBneHne
ABoHeHTOM npeTeH3Mn u ee paccmoTpeHne Onepartopom) B cyaebHom nopsigke Bce crnopbl mexay OnepaTtopoMm wu
ABOHEHTOM - HOPUANYECKUM NULOM/MHAOMBUAYaNbHBIM NpeanpuHuMaTeneM paccMaTpuBaloTcs B apbuTpaxHom cyae no
MecTy HaxoxaeHus Onepartopa, U3 4eATenbHOCTU KOTOPOro BelTekaeT crnop. PaccmoTpeHune cnopos mexay Onepatopom u



ABOHEHTOM-U3NYEeCKUM NULIOM O 3aluTe npaB noTpebutenent Npou3BOAUTCHA B Cyae B COOTBETCTBUM C AEWCTBYIOLLUM
3aKkoHogaTtenscTBoM Poccuickon degepaumn.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHVe UNN HeHaanexalee UCMOSNIHEHME NPUHATBLIX Ha cebs oba3aTenbcTB CTOpoHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOLIMM 3aKoHoA4aTenbCcTBOM Poccuiickon Pegepaumm.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHenust [JoroBopa, ecnu MHOW
pa3mep oTBeTCcTBEHHOCTM OnepaTopa He yCTaHOBMEH AENCTBYIOLUM 3aKOHOAATENBCTBOM.

16.3. CTopoHa He WuCnonHuBLLAa WNW HeHagnexawmm obpasom wucnonHuslwas obasatensctBa no [orosBopy Hecet
OTBETCTBEHHOCTb, €CNM He [OOKaXeT, YTO Hajnexaliee MUCMOofHEeHUe oKasanoCb HEBO3MOXHbIM BCReACTBME OeWNCTBUS
Henpeo4onMMON curbl (T.e. Ype3Bbl4aMHbIX U HENPEOOTBPATUMbIX MPU AaHHbLIX YCNOBUAX 0BCTOATENLCTB), HaxoasLencs
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBMAUSBLLEN HA BO3MOXHOCTb MCMONHEHUS 0693aTenbCTB.

16.4. lMpn BO3HUKHOBEHUWN OOCTOATENMLCTB Henpeogonumow cunbl, CtopoHa no [oroBopy, He uMelLlass BO3MOXHOCTU
BbINOMHATE 00s3aHHOCTM no [oroBopy, OOIMKHa He3aMeanuTenbHO HanpaBuTb Apyron CTOpoHe yBedoMIleHue O
CMy4YMBLUEMCSH, O MNPUYUHAX CITyYMBLLErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYKOLLUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLLMIA HANMYMe 1 NPOAOIPKUTENBHOCTE AENCTBUSA 0OCTOATENbCTBA HENPEOLONTMMON
CuvIbl.

16.5. B TOoM cnyyae, ecnv gna oTAenbHbiX kKaTeropui ADOHEHTOB 3aKOHOM MpedyCcMOTpeHbl obsi3aTenbHble MnpaBwna,
yCTaHaBMMBawLLME MWHblE OCHOBaHUS W npefenbl OoTBEeTCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MNOXEHHbIMU B
HacToALEeN cTaTbe, TO B OTHOLLIEHUN Takux ABOHEHTOB NPUMEHAIOTCA NpaBuna, yCTaHOBMEHHbIE 3aKoHOM. B cnyyae, ecnm
OTAENbHbIE MOSIOXEHUA HaCTOoAWMX YCNoBMA B COOTBETCTBUM C 3akoHodaTtenbcTBoM Poccunckon ®denepaunmn
HENPMMEHUMbl ANs Kakon-nmbo kateropum ADOHEHTOB, TakMe MOMOXEHWUs He noanexaTr MNPUMMEHEHMIO ANs AaHHOW
kaTeropun ABOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecnedeHms u o6opyaoBaHWS, €CNM OHU He SBNAKOTCS
cobcTBeHHOCTbIO OnepaTtopa u/vnn He HaxoasaTcs Ha obenyxueaHum OnepaTopa.

CraTtba 17. BHeceHue nsameHeHun B nepeyvyeHb Ycnyr, HacToswme YcnoBus 1 uHbie ycnoeus [lorosopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpsiAKe W3MEHWUTb WUCMOMb3yeMbld MepeyYeHb YCnyr, CeTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTyN Npw okasaHun Ycnyr, TapudHbii nnaH, ysegomms o6 atom Onepatopa NMMCbMEHHO
UNn B MHOWM ykasaHHoW OnepaTtopom ¢opme (B TOM 4YucCre C UCMNOSMb30BaHWEM cpeacTB hakCMMUITbHOW cBA3n, SMS-
coobuieHun, JNlnyHoro kabuHeTa, ronocoBbix u/nnu Internet-cepercos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEANOXEHNS NO N3MEHEHWIO U AONONHEHNIO HAacToALWMX Ycnosui, [lorosopa. N3meHeHne
Ycnosun, [JoroBopa ogopmsieTcs nyTem 3akmnioyeHUs JOMOMHUTENBHOMO CornawleHns B MMCbMEHHoON dhopme nubo nytem
coBeplUeHnsT ADOHEHTOM KOHKMIOAEHTHbIX OEWCTBUW, MepedYeHb U MOpsigoK OCYLLECTBIIEHUSA KOTOPbIX OnpenenstTcs
OnepaTtopom.

17.3. OnepaTtop BnNpaBe CaMOCTOSATENbHO yCTaHaBnMBaTb TapudHble MMaHbl, @ TakkKe YyCTaHaBnvBaTb W/WNN U3MEHSTb
oTgenbHble Tapudbl Ha Ycnyrn, onpefensAtb MWHble LEHOBble YCIMOBUS MpesocTaBneHvs YCnyr, CamMOCTOSATENbHO
dopmMmpoBaTb M M3MEHSATb MepeyeHb TenekaHanoB (paguokaHaroB), OOCTaBKa CUrHaNoOB KOTOPbIX OCYLLECTBISETCS B
pamkax BblbpaHHoro A6oHeHToM TapudHoro nnaHa, n nopsiaok nx paccraHoekn B CCT. Onepatop m3BelwaeT AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX OHEN 40 MOMEHTa BCTYNNEHUS UX B CUMY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopMauuu, ykasaHHble Ha Cawnte Onepartopa, B cnyvae ecnu
Takas 00s3aHHOCTb NpedycMOTpeHa AEeWCTBYKOLUM 3akoHogatenbcTBoM P®. [JononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCS UHbIM cnocobom. OnepaTtop BrnpaBe HanpaensaTb ADOHEHTaM OOMNOMHUTENbHbIE M3BELLEHUS B COOTBETCTBUU
C HACTOSALLMM MYHKTOM, B TOM 4uCrie NyTeM pasMeLleHnsa MHpopmaumm B cyeTax 3a okasaHHble Ycnyrn. ViHdopmupoBaHme
A6oHeHTOB-topManyecknx nuy 06 nameHeHun TapudoB Ha YCnyrn nNpov3BOAMTCS MyTEM pasMeELLEHUss COOTBETCTBYIOLLMX
nsselleHn Ha cavite Onepatopa, ecnn MHOM cnocob He cornmacoBaH CTOpOHamw. M3BelleHue O BBEOEHWMM YKa3aHHbIX
M3MEHEHMI TaKkKe OCYLLEeCTBMSeTCa B MecTax obcnyxuBaHuss AOGOHEHTOB B Clydasix, €Cnn Takou crnocob wusselleHus
npegycMoTpeH B KayecTBe 00s3aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

YBepomrieHus, Hanpaensemble OnepaTopoM UM NULOM, AEACTBYIOLUM OT €ro UMeHM 1 (Unn) B ero nHTepecax, ADOHEHTY-
OOIMKHUKY B Lenisix BO3BpaTa MPOCPOYEHHON 3aJ0fHKEHHOCTU, BKMOYas yBeAOMIEeHUs, ykasaHHble B n. 10.7 HacToAwmx
YcnoBuiA, MOTyT ObITb NOAMMCAHbI C UCNOMb30BaHNEM (DaKCUMWIBHOrO BOCMPOU3BEAEHMS MOANNCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSIAKE ONpenensaTb U U3MEHsSITb NepeyeHb YNONTHOMOYEHHbIX MNNLL.

Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTopoHbI BNpaBe NoO B3anMHOMY COrfiacuio pacToprHyTb [JoroBop npu ycnosun onnatbl AGOHEHTOM OKa3aHHbIX YCnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHws [doroBopa unu pacTopxeHus [loroBopa no OpYyrMM OCHOBAHWSIM,
obsasatenbcTBa CTOPOH CUMTAKOTCS NpPeKpaLlleHHbIMU 3a UCKMYeHMeM 00sa3aTenbcTB ABGOHEHTa, CBA3aHHbLIX C OnnaTom
OKa3aHHbIX, HO He OMMavyeHHbIX HAa MOMEHT pacTopxeHusa [dorosopa Ycnyr n [JononHuTenbHbix ycnyr. OcTaBluasica nocne
ucnonHeHnss ABGOHEHTOM 006s3aTenbCTB MO OMfate OKa3aHHbIX Ycnyr 1 [JOnomHUTENbHbLIX YCAYr pasHaua Mexagy
onnavyeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbI OKa3aHHbIX HA MOMEHT pacTopxeHusi [lorosopa Ycnyr u [JononHUTeNbHbIX
ycnyr Bo3pallaetca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYHOLLErNO 3asiBneHns AGoHeHTa.

18.3. B cny4ae pactopxeHusa [oroBopa ABOHEHT mmeeT npaso notpeboBaTb BO3BpaT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsaok Bo3BpaTa HEWCMNONb30BAHHOrO OCTaTKa AEHEXHbIX CpeacTB NPOU3BOAUTCH Ha
OCHOBaHWUM 3asiBNEeHNs 1 AOKYMeHTa, NoaTBepXAaloLLero onnary.



18.4. AGOHEHT BnpaBe 0TKasaTbCs OT UCMONHEeHNst [loroBopa B OAHOCTOPOHHEM NOpSiAKE MyTEM NogavM COOTBETCTBYIOLLENO
3asBneHnss B Mectax pabotel Onepatopa ¢ AGOHEHTaMuM U MHbIMK crnocobamu, ycTaHoBreHHbIMM OnepaTopom, npwu
ycnoBumn onnatbl OnepaTopy hakTU4eckm NOHECEHHbIX PacxoaoB.

18.5. B cnyyae HapyweHus ABOHEHTOM HacTosALmMX Ycnosuii ([loroBopa), B TOM YMCHe HapyLLEHWs CPOKOB onnatbl Ycnyr, a
paBHO MNpu HecobntoaeHNn AGOHEHTOM HOpMaTUBHbLIX NPABOBbLIX akToB B obrnacTtu ceasu, OnepaTop BnpaBe NpMOCTaHOBUTb
oKasaHue Ycnyr Oo yCTpaHeHus HapylleHusi, yBegoMue o6 atom ABoHeHTa. B cnydyae He ycTpaHeHusi AGOHEHTOM TaKoro
HapyLleHust no uctedeHun 6 (Llectn) mecsiueB ¢ aaTbl nonyyvyeHuss AGOHEHTOM NUCbMEHHOTO yBegomneHuss Onepatopa o
HaMepeHnn NPMOCTaHOBUTL OkasdaHue Ycnyr, Onepatop Bnpase B 0OQHOCTOPOHHEM NOpsiAKe pacToprHyTb [Jorosop.



